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Pastoral Support Officer – Job Description

Responsible to:	Assistant Head (Pastoral)
Line Manager:		Pastoral Care Manager 

Core Purpose
A Pastoral Support Officer plays a vital role in promoting the safety, wellbeing, and personal development of pupils with Social, Emotional and Mental Health (SEMH) needs. Through consistent, attuned and trauma‑informed practice, a Pastoral Support Officer will help pupils overcome barriers to learning so they can thrive academically, socially, and emotionally.

The postholder will act as a keyworker for identified pupils, liaising closely with families, teachers, therapists, teaching assistants, wider pastoral staff and external professionals. They will uphold exemplary pastoral care and safeguarding standards and contribute to a calm, predictable and safe environment for pupils. 

St Edward’s School is committed to safeguarding and promoting the welfare of children and young people. All staff are expected to share this commitment.

Pupil Support and Welfare
· Deliver a personalised person-centred programme to named keywork pupils, using a collaborative and trauma-informed approach and measuring outcomes and progress (via Outcomes Star).
· Develop a deep understanding of each pupil’s needs, strengths and developmental stage.
· Provide stability through attuned, emotionally predictable and consistent responses.
· Promote expected behaviours and support pupils in developing regulation strategies.
· Co-regulate with pupils to assist them in managing emotions through secure and trusted adult support.
· Facilitate pupil voice, including enabling them to contribute meaningfully to Annual Reviews and other multi-agency meetings.
· Implement reflective, restorative and reparative approaches.
· Support pupils in times of crisis and dysregulation, utilising effective methods of de-escalation and co-regulation.
· Write, update and monitor risk assessments and regulation plans for keywork pupils, using online systems.
· Monitor trends and patterns in pupil behaviour and attendance, facilitating appropriate action and timely interventions.
· Ensure pupils’ holistic needs (health, dietary, religious and cultural) are met and communicated appropriately to staff. 
· Support pupils’ Preparation for Adulthood and life beyond St Edward’s, fostering independence, agency and positive aspirations.
· Contribute to an environment that promotes resilience, emotional stability, and self‑confidence.
· Uphold consistent routines, expectations and communication, in line with the school’s Care & Growth vision for Pastoral Care. 
· Carry out pupil engagement duties during non‑lesson times, including arrival, transitions, breaks, lunch and departure.
· Support pupils during off‑site activities, educational visits and attendance at alternative provisions.
· Administer medication and basic First Aid (after receiving appropriate training).
· Build secure, positive and trusting relationships with pupils that enable meaningful progress over time.

Working with Staff, Multi-Disciplinary Teams and Families
· Develop strong collaborative relationships with parents/carers.
· Work closely with wider pastoral staff, teachers, teaching assistants and therapists, across all hubs.
· Communicate effectively with staff regarding pupil needs, behaviour trends, strategies, incidents and progress.
· Support colleagues’ understanding of pupil need, trauma‑informed practice and positive behaviour management.
· Participate in Annual Reviews and other multi-agency meetings.
· Attend staff meetings, CPD and relevant training to support professional development.

Safeguarding & Professional Responsibilities
· Demonstrate a thorough understanding of safeguarding principles, including recognition of abuse indicators and appropriate reporting pathways.
· Maintain confidentiality at all times.
· Follow all statutory guidance, school policies, and agreed practices and procedures, with consistency and professionalism.
· Promote and adhere to Health & Safety requirements, including fire safety, risk management, and accident reporting.
· Take responsibility for own health and safety and that of others affected by your actions.
· Perform additional duties commensurate with the role as required by the Senior Leadership Team.
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