Plym Bridge House Learning Mentor


Dear Prospective Candidate,

Thank you for your interest in the Learning Mentor position at ACE Schools, based at Plym Bridge House.
Plym Bridge House is a 12-bed, purpose-built psychiatric unit in north Plymouth for teenagers experiencing severe mental health difficulties. Our provision offers short-term, highly specialist care, working in close partnership with CAMHS and a wide multi-disciplinary clinical team to ensure that young people receive the right support at the right time.
Alongside this clinical care, education plays a vital role in helping young people maintain identity, purpose and hope for the future. Our Learning Mentor is central to making this possible.
Working closely with our teaching specialists, you will:
•	Provide academic support to individuals and small groups.
•	Help young people develop coping strategies and make positive behavioural choices.
•	Offer care, encouragement, and consistency so they can thrive socially and emotionally.

This is a demanding and deeply rewarding role. We are seeking someone who not only has the skills to support young people academically, but who also has strong self-awareness, emotional resilience and a commitment to managing their own wellbeing to work safely and sustainably in a high‑intensity environment.

If you have strong communication skills, a professional and organised approach, and a genuine desire to make a difference, we would love to hear from you. A full driving licence and access to transport are essential for this post.

If you would like to discuss the role in more detail, please contact us on 01752 396100.



Ruth Westwood 
Executive Headteacher 
01752 396100 



About the role
Job Title: Learning Mentor 
Salary Range: Grade D – Actual salary - £20,967.66 - £23,090.46 actual salary
Start Date – SEP 2026	 

Job Description

Job Purpose 
To provide consistent, trauma‑informed learning and pastoral support to young people receiving inpatient mental health care, enabling them to engage with education in a way that feels safe, meaningful and achievable. Working alongside teachers, clinical staff and pastoral leads, the Learning Mentor acts as a stable adult presence who builds trust, supports emotional regulation and bridges the gap between therapeutic care and education.

Responsibilities   
Support for students in accessing learning activities in a variety of settings, including vocational placements and Learning Outside the Classroom, as directed by Teacher/Senior Staff to include: 
  
· Build strong, trusting relationships with young people through consistent presence on the ward and in learning spaces.
· Support pupils to engage with learning in classrooms, quiet spaces or on the ward when they are unable to attend formal lessons.
· Use trauma‑informed approaches to support emotional regulation, motivation and readiness to learn.
· Provide academic and practical learning support, adapting tasks sensitively to meet emotional and mental health needs.
· Support participation in Learning Outside the Classroom, occupational therapy sessions and vocational activities, following risk assessments and clinical guidance.
· Support the day‑to‑day running of the classroom: ensuring resources are available, technology is charged and the environment is safe and welcoming.
· Prepare individual learning packs for pupils who are unable to attend lessons.
· Support all learners including post‑16, with meaningful activities including online courses, life skills and transition planning.
· Supervision of students during off-site activities, this could include engaging in sport, adventurous activities, attending vocational training courses with other providers, visiting or transitioning to another school   
· Be aware of, and comply with Policies and Procedures relating to:- Child Protection; Health & Safety; Security; and Confidentiality – reporting all concerns to the Designated Person/s   
· Be aware of, and support difference, and ensure all students have equal access to opportunities to learn and develop   
· Provide support for the preparation of, and undertaking of examinations   
· Implement strategies identified on learner’s EHCPs
· Work collaboratively with nurses, therapists, psychiatrists, teachers and pastoral staff.
· Support communication between education and clinical teams to ensure consistency of approach.
· Contribute to CPOMS and other recording systems as required.
· Attend daily clinical handovers and contribute to information sharing in line with safeguarding and confidentiality procedures.
· Maintain high levels of vigilance around risk, including self‑harm, suicidal ideation and safeguarding concerns.
· Attend ACE meetings, reviews and participate in training within contracted hours.
  

Support for the school to include:
  
· Contribute to the overall ethos/vision/aims of the school   
· Appreciate and support the role of other professionals, and maintain positive working relationships   
· Attend relevant meetings as required within contracted hours   
· Participate in training, learning activities, performance development, and maintain record of own professional development  
  
General Duties  
· Provide clerical/admin support, e.g. attendance/absence, typing, photocopying, printing, display, baseline assessment at times Ensuring maintenance of a clean, safe, and orderly working environment  
· Timely and accurate preparation of routine equipment, resources, materials, as instructed, ensuring quality/safety  
· Undertake record keeping as directed  
· Monitoring and arranging orderly and secure storage of learning resources	  
 

Experience and skills  
 
Essential    
· Experience of supporting young people with behavioural & learning difficulties  
· Experience of supporting with the supervision of young people during off-site activities  
· Good communication and interpersonal skills  
· Ability to work within school community teams, and wider community teams  
· Ability to produce clear, concise and accurate reports  
· Ability to confidently support (with teacher guidance) children with maths, English, science and other subjects to GCSE level  
· Ability to follow instructions, and to use initiative to work with young people in a variety of outreach placements, including Food & Nutrition, P.E./Outdoor Education, and Vocational placements  
· Ability to work within corporate policies. Awareness of Equal Opportunities and Health & Safety, Child Protection Procedures and Safeguarding & Welfare  
· Ability to maintain good discipline and challenge negative behaviour  
· Ability to form and maintain positive relationships with a wide range of people  
  
Desirable    
· Evidence of supporting in the writing of IEP’s and Pastoral Support Plans  
· Evidence of involvement in extracurricular activities  
· Evidence of supporting in developing / delivering programmes of academic work  
· Knowledge of Special Education Needs (SEN) and statutory assessment procedures, and the SEN Code of Practice   
· Experience of working with young people who suffer from mental health complications  
· Evidence of communicating & cooperating with a range of Children’s and Young People’s Services such as Social Care, Educational Psychologists, Child and Adolescent Mental Health Service (CAMHS)  
  
Qualifications    
 
Essential  
· GCSE English and Maths (A*-C) or Adult Literacy & Numeracy Level 2 equivalent  
· Level 3 qualification in working with children or young people  
· Full UK driving license with business insurance
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· Teaching assistant related qualification  
· Youth work related qualification  
· Other equivalent qualification relevant to children/young people   
  
Physical Requirements   
 
Essential  
· Participate in off-site and in-house extra-curricular programmes, lone working  
· Full, clean driving licence and willing to use your car to transport pupil to and from activities  
· Business use insurance on your car   
  
Desirable  
· Mini-bus driving certificate  
· Ability to visit and provide support at other ACE sites when required  

Personal Qualities   
· Patience, acceptance, curiosity, and empathy with and for the children  
· Team player  
· Punctuality and reliability is essential  
· Resilience, energy, and a solution focussed attitude  
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