


Job Description                                                                    
	Job Title
	Pastoral Support Worker (Safeguarding)

	Name of Postholder:
	

	Date of Review of this Job Description
	July 2026

	Grade/Rate of Pay/Salary
	Grade 8

	Establishment
	Wood Green School

	Location
	Woodstock Road, Witney, OX28 1EB

	Post responsible to
	Safeguarding manager 

	Working Time/Conditions
	37 hours per week, term time (38 weeks a year) and some weeks of the school holidays by arrangement 

	Posts responsible for
	

	Purpose of Post
	To be a key part of our Safeguarding Team, offering rapid response when concerns arise and managing specific ongoing cases; to be an effective support and challenge for families to ensure that students are successful and can thrive at school

	Key responsibilities
	1. [bookmark: _Hlk83645979]Monitor and provide continued support for students for whom transition is challenging, including liaison with parents and carers, relevant Wood Green staff and external agencies
2. Be a contact point for families in need of additional support, including carrying out strengths and needs assessments to identify early help support 
3. Liaise with a range of outside agencies, attending and leading meetings for identified students and families
4. Develop parental engagement and signpost parents to suitable supporting agencies, supporting with referral processes
5. Coordinate and, where applicable, deliver support programmes for parents.
6. Undertake home visits to support attendance, welfare and engagement in school.
7. Work in conjunction with the Pastoral team.
8. Attend meetings as directed by the DSL / Safeguarding manager

	General Duties

	As a member of staff, the postholder will:
· Follow all school policies and procedures
· Uphold the Code of Conduct for staff 
· Safeguard and promote the welfare of all young people he/she is responsible for or comes into contact within the school.
· Engage in relevant continuous professional development opportunities and performance management arrangements
In addition, the Headteacher may assign reasonable additional or alternative duties at any time as the needs of the school change.  
Whilst every effort has been made to explain the main duties and responsibilities of the post, each individual task undertaken may not be identified.
The duties of this post may vary from time to time without changing the general character of the post or level of responsibility entailed.
In carrying out these duties you will need to work in compliance with all Trust and school policies and procedures as set out by the Governing Body and the reasonable direction from colleagues with the relevant position of responsibility.
The school will endeavour to make any necessary reasonable adjustments to the job and the working environment to enable access to employment opportunities for disabled job applicants or continued employment for any employee who develops a disabling condition.

This job description is current at the time of printing but will be reviewed on an annual basis and, following consultation with you, may be changed to reflect or anticipate changes in the job requirements, which are commensurate with the job title and grade.
In addition, you will continuously evaluate and review your role and propose improvements to this job description in the light of experience as part of the performance management process.  You will also be required to carry out any other additional duties as might be reasonably be required by the Principal.

	Health and Safety
You have specific responsibilities under Health & Safety legislation to ensure that you:
· Take reasonable care for your own health and safety, and that of others affected by what you do, or do not do
· Cooperate on all issues involving health and safety
· Use work items provided for you correctly, in accordance with training and instructions
· Do not interfere with or misuse anything provided for your health, safety or welfare
· Report any health and safety concerns to your line manager as soon as practicable




Personal Specification

	
	Qualifications and Experience
	Essential
	Desirable
	Evidence

	1
	Level 2 qualification in English and Mathematics.
	√
	
	Letter of application;

	2
	A minimum of two years’ experience working with children of relevant age (paid or unpaid), preferably in a learning environment.
	√
	
	Letter of application

	3
	Experience of including young people or adults with additional needs
	√
	
	Letter of application;
interview

	4
	Qualifications to Level 3 or above
	
	√
	Letter of application;

	
	Knowledge
	Essential
	Desirable
	Evidence

	5
	Understanding of effective safeguarding within a school setting
	√
	
	Letter of application; interview

	6
	A safeguarding qualification
	
	√
	Letter of application;

	7
	Experience of working with families/carers including delivery of support programmes
	√
	
	Letter of application; interview

	8
	Awareness of information sharing and Data Protection protocols
	√

	
	Interview

	
	Skills
	Essential
	Desirable
	Evidence

	9
	Functional ICT skills.
	
√
	
	Letter of application;
interview

	10
	Effective interpersonal skills.
	√
	
	Interview

	
	Abilities
	Essential
	Desirable
	Evidence

	11
	Able to learn new and relevant skills.
	√
	
	Interview

	12
	Able to develop the ICT skills required for the post
	√
	
	Interview

	13
	Able to form and maintain appropriate professional relationships and boundaries with children and young people 
	√

	
	Interview

	14
	Able to remain calm when dealing with situations involving challenging behavior and or circumstances
	√
	
	Interview

	15
	Able to work sensitively and effectively with parents, pupils, staff and outside agencies
	
√

	
	Letter of application;
interview

	16
	Able to use own initiative and work flexibly as well as part of a team
	√
	
	Letter of application;
interview

	17
	Commitment, enthusiasm and energy.
	√
	
	Interview

	18
	Willingness to be involved in the wider life of the school community.
	√
	
	Interview



Appointment will be subject to enhanced DBS check, qualifications and experience checks and satisfactory references.
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