[image: A logo for keys academy trust

AI-generated content may be incorrect.]CANDIDATE PACK


	[bookmark: _Hlk162506593]
	
	
	
	


	[bookmark: _Hlk162506949]
	
	
	
	





[image: ][image: A logo for keys academy trust

AI-generated content may be incorrect.][image: A blue background with white text

AI-generated content may be incorrect.] 






[bookmark: _Hlk196811507]Welcome from the Chief Executive Officer
Dear Applicant

Thank you for your interest in this exciting role. The post offers the opportunity to make a real difference to the lives and aspirations of the children in our care.

Our Trust is a vibrant, diverse and ambitious group of five academies in west Peterborough. Formed in 2018, we are a relatively young Trust, which emerged from a strong but loose alliance of primary schools working with our large Jack Hunt secondary school.

Working together as a multi-academy Trust has allowed us to use the expertise across our 5 schools to meet our common goals to give our pupils and students an inclusive, innovative learning community that respects and benefits everyone and has aspirational plans for the future. Our goal is to unlock the potential and create strong life chances for all the children we educate.

I hope that, by reading this information pack and by considering how your own skills match those needed to meet this fulfilling role, you will feel inspired to apply for the post.

Visits to our Trust are very welcome; meeting the staff will, I am sure, give you a clearer picture of the opportunity that this role offers.

I hope very much that you will consider applying to what is a dynamic and ambitious Trust.

Best wishes 

Ian Young
CEO



















Deputy IT Services Manager

This is an exciting opportunity for an exceptional IT service professional to join our dynamic Trust IT services team to assist with the operational technical delivery of the Trust IT strategy. The Deputy IT Services Manager will support the Trust IT Services Manager in their tactical role, for the ultimate benefit of students, staff and other stakeholders. 

We require an IT Professional with good compliance and project management experience in a 'fast paced' environment to provide a forward thinking, responsive and professional service.  ensuring the Keys Academies Trust always remains secure and functioning.

Keys IT Services is the dedicated technology support and innovation arm of Keys Academies Trust, established in January 2023 following over a decade of successful operation as part of Jack Hunt IT Support. The service exists to unlock potential through effective and forward-thinking technology solutions specifically tailored to the education sector, supporting schools and academies within the Trust and through traded services to partner schools. With a deep understanding of the unique IT needs of primary and secondary education, the team provides comprehensive support including educational IT support, network infrastructure audits, cloud migration, strategic development, training events, and procurement services. The service is committed to enhancing teaching and learning, reducing costs, and driving digital transformation across educational settings, ensuring technology is a real enabler for school improvement and organisational efficiency. 

You don’t have to have worked in an education environment before but a passion for helping improve the education of our students through providing high quality IT services is desirable.

This is an ideal opportunity for someone who is looking at taking the next steps in their IT Services career and looking at strategic development and digital transformation. 

· Salary will be paid at NJC SCP Grade 9, Point 24-28, £35,412 to £39,152 per annum.
· The appointment is for 37 hours per week, 52 weeks per year.
· 8.00 am to 4.00 pm, Monday – Thursday, Friday 8.00am – 3.30pm
· 25 Days holiday per annum, rising to 30 days after 5 years’ service.
· Employer Pension contribution of 22% meaning we will save together for your retirement.
· Life Assurance
· Occupational Sick pay protecting you and your family.
· Over 250 employee exclusive benefits through our partners Perkbox.
· Employee Assistance Programme available 24/7
· On-site flu vaccinations every Autumn 
· Free on-site car parking
· On-site nursery

The Board of Trustees is committed to safeguarding and promoting the welfare of children and young people and expects all staff and volunteers to share this commitment.

Application form and further details available on the Trust website: https://www.keystrust.org/vacancies
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Interviews week commencing 9th February 2026. 	                     
JOB DESCRIPTION AND PERSON SPECIFICATION

Post:			Deputy IT Services Manager
Location:		Trust IT Services Suite, Jack Hunt Academy, Peterborough (PE3)
Scale:			Grade 9
Hours:			37 hours per week, 52 weeks per year 
			8.00 am to 4.00 pm, Monday – Thursday, Friday 8.00am – 3.30pm 
Accountable to:	 Trust IT Services Manager 
Date reviewed:	 	January 2026 

Purpose of Job
The main purpose of the job is to assist with the operational technical delivery of the Trust IT Strategy, acting as the primary assistant to the Trust IT Services Manager in their tactical role, for the ultimate benefit of students, staff and other stakeholders.

Accountabilities
Leadership and Management
1. Support the IT Services Manager in the coordination, development and effective day-to-day operation of the IT Services Team, ensuring appropriate conduct, coverage and capacity at all times.
2. Monitor, review and report on team workload, performance and capability, providing feedback to the IT Services Manager and supporting continuous improvement.
3. Encourage and support the professional development of team members, participating fully in the Trust’s appraisal process and undertaking training as required.
4. Ensure Trust policies and procedures relating to IT are consistently implemented, including Health and Safety, Acceptable Use, GDPR and Cyber Security.
5. Oversee the planning and delivery of IT projects, ensuring they are effectively coordinated with wider Trust operations and activities.
6. Support the IT Services Manager in the smooth running of all Trust IT systems, equipment and infrastructure.
7. Assist the IT Services Manager in the transition to a centralised Trust IT budget model.
8. Support the ongoing establishment, development and maturity of the Trust IT Services Team and service offer.
9. Liaise with third-party providers and Managed Service Partners as required to support service delivery.
10. Uphold and operate within agreed change control processes.
11. Undertake any other duties commensurate with the level and responsibilities of the post.


IT Services
1. Support and contribute to the effective operation and direction of the Trust IT Services Team, working closely with the IT Services Manager to prioritise and allocate technical and system engineering effort in line with workload demands.
2. Promote and advocate the role, value and impact of the IT Services Team across the Trust, its schools and traded partners, fostering strong relationships and effective business partnering.
3. Uphold a strong customer service ethos within the team, ensuring a consistent, professional and responsive service approach.
4. Support the development, integration and effective use of the IT Helpdesk system and processes to manage workflow across Trust and traded schools.
5. Monitor and review helpdesk activity and trends, reporting to the IT Services Manager and identifying opportunities to proactively reduce demand and improve systems and processes.
6. Under the direction of the IT Services Manager, contribute to technical engineering activity for Trust-wide initiatives, including the iLearn project, supporting research, networking and solution design as required.
7. Train, coach and support staff to ensure capability, consistency and continuous improvement within the team.


Strategy
1. Support the CFOO, IT Services Manager and external partners in the deployment, communication and ongoing implementation of the Trust IT Strategy, maintaining a strong understanding of the strategy and contributing to review and update cycles as required.
2. Engage with Trust-wide strategic activity, including audit response and remediation, ensuring that outcomes and improvements are aligned to the Trust IT Strategy.
3. Ensure that proposed projects, initiatives and workflows are appropriately scoped, assured and clearly aligned to the Trust IT Strategy before progression beyond concept stage, providing assurance to the IT Services Manager where required.
4. Utilise relationships with the Managed Service Partner and other external partners to support delivery, escalation and capability, while supporting Trust growth through due diligence, pre-boarding and onboarding of schools joining the Trust.

Budget & Finance
1. Account for Trust IT budgets delegated by the IT Services Manager, effectively ensuring best value
2. Account for budgets assigned to the role including consumables budgets
3. Support the MAT primary schools with the effective spending of any retained, local budgets relating to IT
4. Ensure that IT budgets are effectively deployed in areas relating to the role remit
5. Run procurement exercises, raise requisitions, and monitor goods and services receipting as required in compliance with the Trust Finance Manual

Traded IT Service
1. Assist the IT Services Engineer and IT Services Manager as required to strengthen the service’s position as an established and profitable business
2. Ensure that any SLA’s for all schools are adhered to

Infrastructure & Operational Service Delivery
1. Oversee the day-to-day operational delivery and resilience of the Trust’s IT infrastructure, including networks, WiFi, servers, switching, broadband, fibre connectivity and security systems.
2. Act as the operational lead for infrastructure-related incidents, ensuring the IT Services Manager and relevant third-party partners are kept informed of significant issues and risks.
3. Ensure appropriate business-as-usual, contingency, failover, backup and disaster recovery arrangements are implemented, tested and maintained across the Trust.
4. Support the ongoing development, standardisation and scalability of the Trust-wide network architecture, including cloud adoption, domain strategy, VLANs, IP addressing and site designs.
5. Lead and support effective change management, documentation and asset management processes, including ownership of infrastructure documentation and asset registers.
6. Oversee infrastructure refresh planning to ensure equipment remains fit for purpose, secure and aligned to Trust priorities and budgets.
7. Ensure internet connectivity, firewalls, filtering and security solutions are robust, compliant and effectively protect users and data across all Trust locations.
8. Monitor infrastructure performance, capacity and usage to minimise downtime and support Trust-wide initiatives and future growth.
9. Ensure safeguarding-related reporting from filtering and monitoring systems is appropriately managed and escalated in line with Trust procedures.
10. Maintain strong operational relationships with external IT partners, including the managed service provider, connectivity suppliers and security vendors, to ensure effective service delivery.
11. Hold responsibility for Trust-wide CCTV provision, ensuring systems are operational, compliant and appropriately supported.
12. Carry out all duties with a focus on minimising disruption to teaching and learning while maintaining a high-quality, reliable IT service.






Keys Academies Trust
1. To travel between and work with the schools in the Trust as required
2. Strive to deliver equal value and provide an excellent service to all schools, and be proactive in demonstrating the value that the IT Services Team adds, allowing schools to realise the benefits of being part of the wider Trust
3. To support the development of the relationship between the Trust IT Services Team and the Trust schools
4. To be aware of and comment on performance against agreed KPIs for measuring the effectiveness of the Trust IT Services team
5. Report and comment on the balance between servicing traded customers and the Trust schools as required
6. Monitor and evaluate the human resources required by the Trust to service its schools and the central team
7. Support the Trust schools with the effective deployment of any locally held IT budget (both systems and hardware)
8. Lead the development of an escalation process for issues raised by Trust schools via the helpdesk

Person Specification

	Criteria
	Standard
	E/D*
	Assessed Via**

	Qualifications
	1. Educated to a degree standard or equivalent 
1. GCSE Maths and English both at Grade C or above, or equivalent
1. A good general standard of education
1. General IT qualification
1. CompTIA A+ Certification
1. MSCE, MCSE or MCITP

	D

E
E
E
D
D

	A

A
A
A
A
A


	Experience
	1. In-depth experience working in a technical role
2. Experience working with a range of IT hardware, software and network topologies
3. Experience of project management
4. Experience troubleshooting complex issues
5. Experience of supporting colleagues across multiple sites 
6. Experience writing reports for a variety of audiences
7. Experienced defining and reporting against KPIs
8. Experienced of accounting for significant budgets
9. Experience working with a Managed Serviced Provider partnership
10. Experience responding to audits and other information sources to implement plans
11. Experience technically deploying 1:2:1 or BYOD
12. Experience procuring goods and services in a complaint manner

	E
E

D
E
E

D
D
D
E

D

D
D


	A
A

A
A
A

A
A
A
A

A/I

A
A/I

	Knowledge
	1. Broad knowledge of computer hardware, systems and networking
2. Knowledge of helpdesk systems
3. Knowledge of the Multi-Academy Trust sector
4. Knowledge of network topology and design
5. Knowledgeable on system design, configuration and troubleshooting
6. Knowledge of wireless networking, firewall, internet connectivity, switching and server management
7. Knowledge of Office 365
8. In-depth Knowledge of Apple products and services
9. Knowledge of public sector procurement regulation
	E

E
D
E
E

E

E
D
D
	A/I

A/I 
A/I
A/I
A/I

A/I

A/I
A/I
A/I


	Skills
	1. Ability to capture a teacher or management team member’s requirements and provide solutions and recommendations.
2. Comfortable working independently on tasks and other times as part of the wider team
3. Resource management & strong problem solving skills
4. Broad IT skills
5. Strong organisation and administration skill
6. Excellent at troubleshooting
7. Clean driving license
8. Able to draw support from colleagues at all levels and external partners to drive solutions

	E


E

E

E
E
E
E
E


	I


A/I

A/I

A/I
A/I
I
A
A/I


	Qualities
	1. Excellent communicator
2. Proactive and positive outlook
3. Customer Service mindset
4. Upholds team ethic
5. Ability to prioritise and manage time effectively
6. Problem-solving skills and initiative
7. Pleasant, polite and friendly
8. Adaptable, resilient and with demonstrable ability to work well under pressure
9. A respect for young people
10. Commitment to personal and professional development
11. Organised and efficient
12. Empathetic
	E
E
E
E
E
E
E
E

E
E

E
E

	I
I
I
I
I
I
I
I

I
I

I
I



*E= Essential, D=Desirable		** A=Application, I=Interview

This job description and person specification will be reviewed periodically. This job description sets out the main duties to be covered in respect of the paid allowance at the date when it was drawn up.  Such duties may vary from time to time without changing the general character of the post or the level of responsibility entailed.  Such variations are a common occurrence and cannot themselves justify Trustee consideration of revising the allowance remunerated.








About the Team
Keys IT Services is the dedicated technology support and innovation arm of Keys Academies Trust, established in January 2023 following over a decade of successful operation as part of Jack Hunt IT Support. The service exists to unlock potential through effective and forward-thinking technology solutions specifically tailored to the education sector, supporting schools and academies within the Trust and through traded services to partner schools. With a deep understanding of the unique IT needs of primary and secondary education, the team provides comprehensive support including educational IT support, network infrastructure audits, cloud migration, strategic development, training events, and procurement services. The service is committed to enhancing teaching and learning, reducing costs, and driving digital transformation across educational settings, ensuring technology is a real enabler for school improvement and organisational efficiency. 


About the Trust
Our trust is a vibrant, diverse and ambitious group of five academies in the west of Peterborough. Formed in 2018, we are a trust which emerged from a strong but loose alliance of primary schools working with our large secondary school. The central team are an experienced and ambitious central support team, continually working to improve how our schools work together.

Our schools serve communities which have many similarities, but also significant differences due to the cultural and economic diversity of the city. We embrace and celebrate these differences through our key Trust value of inclusiveness. Whilst our schools work closely together, we ensure that each school retains a distinct identity within the trust.

Growing as a multi-academy trust has allowed us to use the expertise across our schools to meet our common goals and to give our pupils and students an inclusive, innovative learning community that respects and benefits everyone and has aspirational plans for the future. Our vision is to unlock potential and create strong life chances for all the children we educate.

All in our trust have high aspirations for, and high expectations of, every single pupil and student. We want them to be well-rounded, confident, caring young people with leadership skills who are motivated to achieve their best in lessons and beyond the classroom. We want them to be involved in school, local and global communities and leave us as life-long learners, equipped to build on their success and contribute positively to our future.


Work for Us
Our Trust culture is centred on valuing people, through supporting their ambitions and career paths, so that we are a respected and attractive employer. By creating a culture where staff feel respected, empowered and inspired, we create a positive learning environment. 

We are keen to reward and recognize our staff and have developed a comprehensive range of employee benefits to achieve this. 

Our staff benefit from:
· Professional Development and extensive CPD programmes 
· Perkbox employee benefits platform providing big discounts on shopping, dining and entertainment 
· Generous Occupational Pension Schemes (employer contributions of 22% Local Government Pension Scheme)
· Generous sickness benefits to support you in a time of need
· Free parking at all the Trust schools
· Nursery provision 
· Free on-site annual flu vaccination scheme
· 24/7 free and confidential Employee Assistance Programme
· Online GP Assistance
· Wellbeing programme and support 
· Open door listening policy to Senior Leaders 

Our people vision:
· Our people are proud of our Trust and the difference we make to young people
· We are all hungry to learn and we offer career development and opportunities for all
· Everyone enjoys coming to work, we are inclusive and listen to our people
· Our leaders serve our people ensuring their professional and personal need are supported
· Our people go the extra mile because they feel well rewarded and valued and that we care 


Applications  
Applications should be submitted via the Keys Academies Trust website (My New Term link). The completed online application form should be accompanied by a personal statement of suitability.  
 
In the application form and personal statement, you should demonstrate how you meet the requirements set out in the Person Specification. Applications for job share may be made jointly. Please include specific examples which support your application. 

We reserve the right to interview earlier if a suitable application is received before the closing date. If an appointment is made, this job advert may close earlier than the stated closing date. 
 
The selection process will consist of a range of tasks as well as a formal interview.

References 
We require two satisfactory references before a job offer is confirmed; one of which must be your line manager / headteacher in your present or most recent employment. Please remember to check that your referees are actually available to provide a reference, as failure to do this could cause a delay in confirming your appointment.
 
Notification of outcome  
Shortlisted candidates will be notified of the outcome as soon as possible following the interview process. Please ensure you have given day and evening telephone numbers on which you can be reached.  
 
Should you require any additional information or a tour of the department, please contact: ITservices@keystrust.org   

All staff are required to undertake employment checks which include:
· References (for all staff and volunteers)
· Right to work in the UK (ID check)
· Qualification checks
· Barred List check
· DBS check (for all staff and volunteers)
· Childcare Disqualification check (primary only)
· Online Search checks
· Health checks






Safeguarding Statement 
Keys Academies Trust (the Trust) is committed to safeguarding children and promoting the welfare of children and young people and expects all staff and volunteers to share this commitment. We will ensure that all our recruitment and selection practices reflect this commitment. All successful candidates will be subject to an enhanced Disclosure & Barring check along with other relevant employment checks. Disclosure of any criminal convictions and an enhanced DBS check will be required for this post. It is an offence to apply for the role if you are barred from engaging in regulated activity relevant to children. The post may not be exempt from the Rehabilitation of Offenders Act 1974 as certain spent convictions and cautions are ‘protected’ and are not subject to disclosure. It is important that an applicant provides the School with upfront disclosure of all unspent convictions, cautions, reprimands or warnings. A failure to declare the above (that are not subject to the Disclosure and Barring Service filtering) may disqualify an applicant for appointment and may result in summary dismissal if the discrepancy subsequently comes to light. 
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