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 “Learning, Respecting, Caring”

BEHAVIOUR REFLECTION ROOM MANAGER

Job Description

St Alban's Catholic High School strives to provide an excellent education for our students within a caring Christian community where all are respected, valued and supported to achieve their potential. We aim to inspire everyone with the strength and purpose to begin the journey of learning for life and to prepare our students to lead by their example in the modern world.

Suffolk Grade			04 subject to bar	

Grade Boundaries			£27,694–£33,699	

Weeks Worked			39 weeks per year	

Contracted Hours			37 hours per week

Reports to			Assistant Headteacher – Behaviour & Pastoral
                                     		                     
Job role

To manage the daily operation of the school’s Behaviour Reflection Room (Internal Isolation), ensuring it provides a calm, safe, structured environment focused on behaviour reflection, restoration, and reintegration. The role supports whole school behaviour systems by supervising students removed from lessons, maintaining high expectations, and working closely with pastoral and teaching staff

Key Responsibilities

Ethos and Values

· Support and promote the Catholic ethos of the school
· Model calm authority, fairness, and respectful relationships

Reflection Room Management – Operational Ownership

· Manage the daily operation of the Behaviour Reflection Room, ensuring routines, expectations, and procedures are consistently applied
· Ensure students complete assigned work and participate in structured reflection activities
· Maintain a calm, orderly, and purposeful environment at all times

Behaviour Support & Reintegration

· Support students in reflecting on behaviour choices and understanding consequences
· Contribute to reintegration planning with Year Leaders and pastoral staff
· Support restorative conversations where appropriate, under the direction of pastoral leaders

Monitoring, Recording & Communication

· Accurately record attendance, behaviour incidents, outcomes, and reintegration actions on school systems
· Communicate daily with Year Leaders and behaviour teams regarding student conduct and concerns
· Escalate repeated or serious behaviour issues to SLT in line with school procedures

Supervision & Safeguarding

· Provide close supervision of students throughout the school day, maintaining professional boundaries
· Remain vigilant to safeguarding concerns and report these in line with school safeguarding procedures
· Support student wellbeing while maintaining clear behavioural expectations

Liaison & Consistency

· Work closely with teaching staff to ensure work is set and returned appropriately
· Support consistency of behaviour expectations across the school
· Liaise with parents/carers where directed by SLT or Year Leaders

Wider Contribution and Flexibility

· Support supervision of students at key transition points or during social times as required
· Undertake any other reasonable duties requested by the Headteacher or SLT that are commensurate with the role, particularly those relating to behaviour management, supervision, or student welfare

The Governing Body is committed to safeguarding and promoting the welfare of children and young people and expects all staff and volunteers to share in this commitment.

This is a public facing role and the post holder must speak fluent English.

The duties above are neither exclusive nor exhaustive and the post holder may be required by the Assistant Headteacher to carry out additional duties within the context of the job, skills and grade.
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