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Job Description


Post Title: Learning Mentor 

Pay Range/Grade: Band 8, SCP17-22

Line Manager: Headteacher


Purpose of the Role:

To provide support and guidance to pupils and those engaged with them, by removing barriers to learning in order to promote effective participation, enhance individual learning, raise aspirations and achieve their potential. Learning mentors carry a case load and offer timetabled support to individual pupils. The post holder will work with pupils from the Resourced Provision to Year 6. 

Generic Introduction: 
 
The following information is furnished to assist staff joining the School to understand and appreciate the work content of their post and the role they are to play in the organisation. The following points should be noted: 
  
1. Whilst every endeavour has been made to outline the main duties and responsibilities of the post, a document such as this does not permit every item to be specified in detail. Broad headings, therefore, may have been used below, in which case all the usual associated routines are naturally included in the job profile.  
 
2. Employees should not refuse to undertake work, which is not specified on this form, but they should record any additional duties they are required to perform and these will be taken into account when the post is reviewed.  
 
3. Our School is an Equal Opportunities employer and requires its employees to comply with the Exceed Academies Trust Equality Statement and Objectives.  
 
4. We are committed, where possible, to making any necessary reasonable adjustments to the job role and the working environment that would enable access to employment opportunities for disabled job applicants or continued employment for any employee who develops a condition covered under the Equality Act 2010.  
 
Fluency Duty 
 
In line with the Immigration Act 2016; the Government has created a duty to ensure that all staff working in customer facing roles can speak fluent English to an appropriate standard.  
 
For this role the post holder is required to meet the Advanced Threshold Level. 



Supervision and Guidance:

· To work under the instruction and guidance of the Headteacher and senior staff.

Key Responsibilities:

· Work under agreed line management to deliver a specialist learning mentor service bridging learning and pastoral support for children, young people and those engaged with them, in order to remove barriers to learning and raise standards.
· To develop and maintain effective and supportive mentoring relationships with children, young people and those engaged with them.
· Work within an extended range of networks and partnerships to broker support and learning opportunities and improve the quality of services to children and young people.

Support for Pupils:

· Establish referral procedures and criteria for learning mentor support. Specify clearly cases that require highest and or immediate priority.
· To have lead responsibility for identifying pupils needing mentoring support and for providing comprehensive assessments of their personal, social and emotional needs. 
· To manage and be responsible for a caseload of individual mentees including those with complex and challenging needs. Innovate and deliver effective, alternative programmes to raise motivation, aspirations and develop positive behaviours. Review support and progress with the mentees. 
· Act as key focal point for pupils needing additional care, guidance and support and those going through complex key transition stages in their lives e.g. family break up, loss, bereavement, friendships and illness.
· Develop and implement individual plans that challenge inappropriate behaviour, build positive self-image, enhance educational achievement and reduce the likelihood of exclusion and early criminal behaviour.
· Be responsible for clear communication with teachers, support staff, families and professionals in order to promote the effective use of cohesive behaviour management strategies. 

Support for the School:

· Develop policies and practices that benefit children and young people. Review, evaluate and challenge policies and practices that are not working. 
· Evaluate own work and provide comprehensive evidence for Head teachers, Governors and inspectors that demonstrates the impact learning mentoring has on pupil progress.
· Take responsibility for managing systems and administration supporting learning mentor work. Ensure they are compatible with whole school procedures and communication.
· Maintain a budget for the breakfast club and learning mentor activities. Provide reports on projects showing expenditure and value for money.
· Undertake further duties in agreement with the Head teacher, commensurate with the grading and nature of the post.
· To work within and encourage the school’s Equal Opportunity Policy and contribute to diversity policies and programmes in relation to discriminatory behaviour. 
· Comply with School’s Health and Safety Policy.


Extending Support for learning, participation and social inclusion

· Ensure the speedy and effective transfer of information within and across educational establishments and settings.
· Be responsible for ensuring continuity of support for those identified pupils throughout the transfer process by liaising with key staff in forwarding and feeder schools.
· Provide significant contribution to the school’s extended services, supporting educational opportunities, active participation, welfare and personal development.
· Be responsible for initiating and sustaining support programmes for targeted groups at risk of underachievement e.g. LAC, unattached asylum seekers, young carers, new entrants/non-standard joiners.
· Monitor and evaluate the effectiveness of planned activities and the level of participation of those who take part in the programmes.
· Work with others to develop and implement strategies to improve attendance. 
· Manage the exclusion and reintegration of pupils who have been excluded from learning.
· Enable young people to select a course of action that will support further learning. 

Working in Partnerships

· Act as first call for parents and carers. Develop a wide range of approaches to help them support their children’s learning, positive behaviour, attendance and wellbeing. Facilitate links between parents and external services.
· Act as point of contact for accessing specialist support. Collate detailed knowledge of support agencies and relevant schools. Develop and sustain effective working relationships with staff in other agencies and schools. 
· Agree and record arrangements for joint working by taking an active role in ensuring support meets the needs of young people in a focused and integrated way.
· Take responsibility for agreeing mutual roles, responsibilities and protocols for sharing of information between local agencies, schools, authorities and other learning mentors.
· Take responsibility for liaising closely with senior staff about safeguarding, child protection and identifying risk harm indicators. Keep relevant staff informed and contribute to joint decision making.
· Act as Lead Professional and complete CAF when appropriate.

Maintaining Professional Competencies 

· To operate within agreed legal, ethical and professional boundaries when working with children and young people and those involved with them.
· Ensure high level of professional competences by attending regular training, undertaking further qualifications and self-study.
· Provide advice and contribute to specialist training programmes for school staff and local learning mentor networks on social and emotional aspects of care, guidance and behaviour management.
· Take part in annual professional reviews. Draw up Learning Mentor action plan which complements the school and departmental development plans for inclusion and raising standards.

Safeguarding and Compliance:

· Work in line with statutory safeguarding guidance (e.g. Keeping Children Safe in Education, Prevent) and our safeguarding and child protection policies. 
· Safeguarding the welfare of pupils and reporting any concerns to the Deputy Headteachers and/or Headteacher.
· To be aware of the school’s duty of care in relation to staff, students and visitors and to comply with the health and safety policy at all times.
· Promote the safeguarding of all pupils in the school.

This job description should be seen as enabling rather than restrictive and will be subject to regular review.
















































Person Specification

	Area of specification
	Essential/Desirable
	Method of Assessment

	
QUALIFICATIONS
· GCSE grade C or above (or equivalent) in Maths and English
· Level 3 Qualification (NVQ, A Level, BTEC) or equivalent relevant to role
· Training in relevant learning strategies e.g. literacy
· Behaviour/Emotional Support Experience
· Mental Health training/experience 
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Application and Interview


	
EXPERIENCE
· Experience working in a similar role with children of appropriate age
· Experience of working in a team situation
· Provide evidence of having previously spoken fluently to stakeholders at an Intermediate Threshold Level
· Experience of monitoring and recording progress of
learners
· Recent relevant experience of working with young people whose learning may have been impeded due to a range of circumstances.
· Experience of working with or supporting SEN/D pupils
· Experience of DSL/named person 
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Application and Interview


	
KNOWLEDGE/SKILLS/ABILITIES (Core competencies)
· Working knowledge and experience of implementing 
relevant learning programmes/ strategies to target behaviour
· Able to plan and deliver effective actions for pupils at risk 
of underachieving;
· Ability to self-evaluate learning needs and actively seek 
learning opportunities
· Understanding of child development and learning.
· Ability to relate well to children and young people in a range of contexts
· Full working knowledge of relevant policies/codes of practice legislation including safeguarding 
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Application and Interview









	
PERSONAL QUALITIES
· Have a neat and organised approach to work.  
· Have a friendly and approachable manner
· Be committed to raising standards
· Have excellent interpersonal skills
· Ability to manage workloads and work calmly under pressure
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Application and Interview






This job description is not your contract of employment, or any part of it. It has been prepared only for the purpose of school organisation and may change either as your contract changes or as the organisation of the school is changed. Nothing will be changed without consultation. This document must not be altered once it has been signed but it will be reviewed annually as part of the performance management process or as appropriate.

The post holder must be able to perform all duties and tasks with reasonable adjustment, where appropriate, in accordance with the Equality Act 2010. 
 
In addition, the post holder must have the ability to cope with requirements of the post, which may include working with pupils who have emotional and behavioural difficulties or physical difficulties.  For posts working with pupils who have physical difficulties, it may be an unavoidable core component of the job for the post holder to be capable of lifting and carrying.  However, suitable training will be provided, should this be the case. 
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