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Job Description

Job title: 			Student Support Worker 

Responsible to: 		School Leader: Learner Engagement

Hours:				3 days a week, term time only. 
				Probation policy applies as per academy policy

Manages/Supervises:  	None
 
Location:  			Based at The Henry Box School 
(Required to work at or travel to any of the MILL Academy Schools as required for training, meetings or support) 
Purpose
To provide high-quality pastoral, behavioural and welfare support for identified students, enabling them to engage positively in school life and learning. The postholder will work closely with staff, families and external agencies to promote a safe, respectful and inclusive environment in which all students can succeed.

Key Responsibilities
Student Behaviour and Engagement
· Promote a culture of ready, respectful and safe behaviour across the school.
· Maintain a visible presence throughout the school day.
· Respond to and manage student behaviour incidents.
· Support students with multiple risk factors.
· Recognise and reinforce positive behaviour.
Pastoral and Welfare Support
· Provide targeted pastoral support and regular check-ins.
· Deliver time-limited interventions.
· Provide a safe space for students experiencing anxiety.
· Support vulnerable students.
Family and External Agency Liaison
· Act as a key point of contact for parents/carers.
· Build positive relationships with families.
· Liaise with external agencies.
· Work closely with the Family Support Team.
Transition and Reintegration
· Support primary to secondary transition.
· Induct in-year admissions.
· Support reintegration after absence/exclusion.
· Ensure continuity of learning.
Safeguarding, Recording and Reporting
· Safeguard and promote welfare of students.
· Record and report concerns appropriately.
· Investigate incidents including bullying.
· Maintain accurate records.
Wider School Contribution
· Support school events and meetings.
· Contribute to school ethos.

Staff Development Responsibilities
· Participating in the school’s appraisal policy 

Other 
· To undertake such other duties as may be required from time to time commensurate with the level of the post
· Particular duties and responsibilities attached to the post may vary from time to time without changing the general character of the duties or the level of responsibility entailed
· To have a commitment to Safeguarding; to promote the welfare of children and young people in accordance with The Trust’s values
· To play a full part in the life of the school community, to support its distinctive aim and ethos and to encourage staff and students to follow this example.
· To comply with the school’s Health and Safety policy and undertake risk assessments as appropriate.
· To show a record of excellent attendance and punctuality.
· To adhere to the Trust’s Code of Conduct.
· The school is committed to ensuring equality of opportunity and will consider all qualified applicants for employment without regard to sex, race, religion, belief, sexual orientation, gender reassignment, pregnancy, maternity, age, disability, marriage, or civil partnership.
· Training and CPD opportunities are available to all staff.
· All staff are subject to the school’s grievance and disciplinary procedures.
· Regular supervision and line management will be provided.

Safeguarding statement
The Henry Box School is committed to safeguarding and promoting the welfare of children and young people and expects all staff and volunteers to share this commitment.  All successful candidates are required to have enhanced DBS clearance and will need to undertake the DBS check with our organisation. Other relevant pre-employment checks will also be carried out including references from present and previous employers, a confidential health check and internet/social media checks.

Pre-Employment Checks
Appointment is subject to:

· Verification of identity and right to work in the UK
· Receipt of satisfactory references
· Completion of pre-employment health check
· Evidence of qualifications

Person Specification: 
E: Essential D: Desirable

	Experience
	· Experience of working with young people
· Experience of working within a school
	E
D

	Qualifications and Training
	· [bookmark: _gjdgxs]GCSE grade C or above in Maths and English or equivalent qualifications for the role
· Further education qualifications, e.g. A level, NVQ, BTEC
· Recent CPD in behaviour management and /or pastoral care
· [bookmark: _80poy35litai]Relevant professional qualifications and experience (e.g. DSL trained)
· Educated to degree standard
	E

D
D
D
D

	Aptitude and Abilities
	· Computer literate 
· Excellent organisational skills
· Ability to work under own initiative and also as part of a team
· Ability to build relationships with both staff and students
· Understanding the importance of confidentiality and discretion
· Highly motivated showing resilience, stamina and reliability under pressure
· Resilient, confident and professional
· Flexible attitude and able to adapt quickly to new demands
· Strong communication skills in respect of work with students and liaising with colleagues
· An ability to support students who are vulnerable
· Commitment to the value and ethos of the Trust
	E
E
E
E
E
E

E

E

E

E


	Other Factors
	· Commitment to equity, equality of opportunity and the safeguarding and welfare of all students
· Enhanced DBS check
	E

E



The Henry Box School is committed to safeguarding and promoting the welfare of children and young people and expects all staff and volunteers to share this commitment.  All successful candidates are required to have enhanced DBS clearance and will need to undertake the DBS check with our organisation. Other relevant pre-employment checks will also be carried out including references from present and previous employers, a confidential health check and internet/social media checks.
                                                                  Page 2 of 5

image1.jpeg
N—

3 \
S ”

\\/ Z
S

2

&

0y

OFLO

The Henry Box School

Founded 1660




