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Marston Moreteyne VC School
Person Specification 
Family Support Worker

	Qualifications or Training
	Essential
	Desirable

	
	· Relevant childcare, education, social care or health qualification to NVQ Level 3 or equivalent and/or considerable experience

· Good numeracy and literacy skills (GCSE/ O-level A-C grade)
· Breadth of learning in other subjects evident
· A commitment to ongoing training
	· Experience of supporting pupils with SEN/IEPS

· Experience of supporting families

· Effective use of ICT to support learning 

· Qualification in First Aid

· Experience of lone working 

	Knowledge & Experience
	
	

	

	· Safeguarding and child protection with up-to-date current practice through updates and refresher training (as a minimum every three years) 

· Training in community work, counselling skills, or similar 


	· Training in facilitating parenting groups 

· Thorough knowledge of statutory services and relevant children’s legislation, especially child protection and safeguarding

	Skills & Abilities
	
	

	
	· Ability to work with children and families in a variety of settings within school, at home or in the community
· Ability to work flexibly and supportively with parents and carers 
· Ability to work in partnership with teachers and other professionals as well as agencies, voluntary groups and service providers
· Able and willing to speak confidently to a range of audiences 
· Be tactful, diplomatic and sensitive with a good sense of humour
· Ability to take responsibility and work on initiative within set boundaries 
· Excellent organisational and time management skills 
· Excellent oral and written communication skills, including a sensitive approach to children and adults 
· Ability to keep clear accurate records 
· Be reliable and trustworthy and able to use judgment in receiving and dealing with sensitive information
	· Demonstrably excellent interpersonal skills, with the ability to communicate effectively with children and adults, individually and in groups 
· Able to set up and deliver programmes of family support work including group work and community activities
· Evidence of experience of direct work with children and parents within a variety of settings and from a range of ethnic, religious and cultural backgrounds including those who may not have previously accessed services 
· Be a confident and skilled user of ICT – able to use it with children and parents


	Personal Qualities & Attributes
	
	

	
	Ability to:- 

· relate well to children and adults

· work as part of a team, understanding classroom roles and own position within these

· respect confidentiality at all times

· show initiative 

To be:-

· Conscientious and Committed, Honest and Trustworthy, Reliable, Enthusiastic and Positive, Resilient and Determined!
· Willing to train and work within policy guidelines
	· Willingness to participate in school activities out of hours e.g., supporting PTA events or running an after-school club

· Have a current, clean driving license 


