Job Specification: REGIONAL ALTERNATIVE PROVISON LEAD
Aims:
The Regional Alternative Provision Manager is a key leadership role responsible for the development, coordination, quality assurance and delivery of high-quality alternative provision across multiple settings within Muve Futures.
The postholder will lead the effective operation and continuous improvement of alternative provision, ensuring programmes are impactful, personalised, safe and responsive to learner needs across the age ranges of 4-25. The role focuses on re-engaging young people who are disengaged from mainstream education, supporting improved attendance and engagement, reducing barriers to learning, and enabling successful reintegration or progression into their next positive destination.
Key responsibilities:
Strategic Leadership & Development
• Lead the development and implementation of high-quality Alternative Provision across the region, ensuring provision reflects learner needs and commissioning requirements
• Contribute to strategic planning of the service, ensuring it meets the needs of young people, their families, the local community and commissioning priorities across the region
• Drive continuous improvement across Alternative Provision settings, ensuring delivery is flexible, inclusive, and impactful
• Support schools and partners to reduce exclusions, suspensions, and barriers to education and improve attendance through targeted and personalised interventions
• Develop and maintain effective systems that support quality assurance, accountability, and consistent delivery across all settings
Operational Delivery
• Oversee the effective day-to-day operation of Alternative Provision settings, ensuring they are safe, compliant, and fit for purpose
• Coordinate learner placements and ensure young people receive appropriate personalised programmes based on individual needs, strengths and aspirations
• Work closely with Alternative Provision staff to support high-quality teaching, mentoring, pastoral support, and intervention delivery
• Monitor attendance, engagement, progress and outcomes using appropriate systems and reporting processes
• Support the development of effective routines, expectations, and positive learning environments across all provisions
• Ensure all learning activities, placements, interventions and off-site opportunities are appropriately planned, risk assessed and delivered safely
• Provide operational support and, where required, lead learning, mentoring, or intervention sessions to ensure continuity of provision during periods of staff absence, vacancies, or increased operational demand


Student Support & Outcomes
• Build strong, trusting relationships with learners to promote engagement, wellbeing, confidence and positive outcomes
• Support the delivery of provision for learners with SEND, SEMH, behavioural and other additional needs
• Ensure personalised pathways are developed to support reintegration, transition, progression and preparation for adulthood
• Ensure learner voice contributes to the development and improvement of provision
Partnership & Multi-Agency Working
• Build and maintain strong working relationships with schools, local authorities, parents/carers, and external agencies
• Coordinate multi-agency support where required to address safeguarding, SEND, attendance, behaviour and wider barriers to learning
• Maintain clear and consistent communication with commissioners, referral partners, and key stakeholders
• Represent Muve Futures professionally and promote positive relationships that support referrals, partnerships and growth
Safeguarding & Compliance
• Maintain the highest standards of safeguarding, health and safety, risk management, and learner welfare across all Alternative Provision settings
• Ensure all provision operates in line with statutory requirements, organisational policies, contractual expectations, and quality standards
• Lead and monitor effective risk assessment processes, ensuring risks relating to learners, activities, environments, staffing, and operational delivery are identified, recorded, reviewed, and appropriately managed
• Undertake the duties and responsibilities assigned to act as a Designated Safeguarding Lead (DSL)
• Ensure appropriate health and safety procedures, site checks, emergency processes, and safeguarding controls are implemented and consistently followed across all settings
• Support the development, review and implementation of policies, procedures and operational guidance to ensure safe and effective delivery
• Monitor compliance, quality and operational standards across all sites, identifying areas for improvement and implementing actions where required
• Ensure accurate records are maintained relating to safeguarding, incidents, risk assessments, quality assurance and learner support
• Promote a culture where staff understand their responsibilities for safeguarding, health and safety, professional conduct, and creating safe learning environments

Other duties:
• Support the recruitment, induction, supervision and development of Alternative Provision staff
• Contribute to the design and development of curriculum resources, interventions and learner programmes
• Support staff training relating to behaviour, safeguarding, SEND, health and safety, and SEMH best practice
• Attend and contribute to professional meetings, case reviews, placement meetings, and panel discussions
• Support the organisation in preparing for inspections, audits, and quality assurance reviews
• Develop and maintain effective record-keeping systems, reporting processes, and performance information
• Promote Muve Futures provision and develop relationships that support effective referrals and partnerships
• Contribute to the development and review of policies, procedures, and operational frameworks
• Support learners with transition planning, including entry into and exit from Alternative Provision
• Ensure learning environments are safe, welcoming, engaging, and appropriate for learner needs

The duties and responsibilities outlined above are not exhaustive. The postholder may be required to perform other reasonable tasks, projects, or duties appropriate to their skills and role, as directed by their line manager or senior leaders within Muve Futures, to support the operational needs of the organisation. 
All staff within Muve Futures are expected to promote and safeguard the welfare of children and young people you are responsible for, or come into contact with, in accordance with our Safeguarding Policies.

