









	Job title:
	Teaching Assistant – Pastoral and ELSA Support

	Hours of work:
	Please see advert

	Salary:
	Please see advert  





Purpose of the Role

This post is a school-based role whose purpose is to support children and young people who are vulnerable or in need of extra emotional, behavioural or pastoral support. The postholder will work alongside teaching staff and the pastoral lead to provide an additional layer of targeted support, removing barriers to learning and attendance and supporting engagement.
The Teaching Assistant will deliver ELSA (Emotional Literacy Support Assistant) interventions, support pupils who experience Emotionally Based School Avoidance (EBSA) or are school refusers, and provide pastoral mentoring to pupils with emotional, social or behavioural needs.
The postholder will carry out all responsibilities with due regard to the Trust’s policies on safeguarding, equality of opportunity, confidentiality and data protection. The duties and responsibilities may be subject to reasonable change following consultation with the Headteacher.

Main Duties and Key Responsibilities

Pastoral and ELSA Support

1. To deliver ELSA programmes and targeted emotional literacy interventions to individuals and small groups of pupils supporting emotional literacy, wellbeing and resilience..
1. To support pupils who are emotionally vulnerable, including those experiencing anxiety, emotional regulation difficulties, low self-esteem or social challenges.
1. To provide regular pastoral mentoring, check-ins and emotional support for pupils identified as requiring additional intervention.
1. To support pupils who experience Emotionally Based School Avoidance (EBSA) or are at risk of school refusal, working closely with the Pastoral lead.
1. To help identify and address barriers to engagement, learning and attendance for individual pupils.
1. To work alongside teachers to support pupils within the classroom environment when required.
1. To provide support in the autism base during allocated times and as operational needs arise.









Engagement, Behaviour and Attendance Support

1. To support the reintegration of pupils following periods of absence, emotional distress or disengagement from learning.
1. To promote positive behaviour, emotional regulation and engagement within the school environment.
1. To work under the guidance of pastoral lead and Inclusion lead to implement individual support plans, pastoral plans or reintegration strategies.
1. To support pupils within the classroom environment when required, enabling access to learning and positive engagement.

Working with Families and the Pastoral Team

1. To contribute to pastoral planning and agreed support strategies for pupils and families.
1. To communicate effectively and professionally with parents and carers as appropriate, in line with agreed pastoral approaches.
1. To support families by sharing feedback and strategies under the direction of senior staff. 
1. To guide families toward additional support and promote effective information sharing by organising workshops, events, and collaborative opportunities with external agencies to ensure parents stay well‑informed.

Professional Responsibilities

1. To work positively, professionally and collaboratively within the pastoral support team.
1. To attend relevant training linked to the role, including ELSA supervision and safeguarding updates.
1. To take part in regular review meetings and contribute to monitoring the impact of interventions.
1. To undertake other duties as reasonably requested by the Executive Headteacher, Head of School or line manager that are appropriate to the role and needs of the school.


Safeguarding and Record Keeping

1. To be aware of and comply with policies and procedures relating to child protection, safeguarding, health and safety, confidentiality and data protection.
1. To report any safeguarding or welfare concerns immediately to the appropriate member of staff.
1. To maintain accurate and timely records in line with school systems and procedures, including contributing to CPOMS where appropriate.
1. To share relevant information sensitively and professionally, maintaining confidentiality at all times. 
1. To contribute information to pastoral meetings and team around the child discussions as required.











Safeguarding Children
The school is committed to safeguarding and promoting the welfare of children and young people and expects all staff and volunteers to share this commitment.
This post is subject to an Enhanced DBS check and other safeguarding checks as required.



Person Specification

Experience
1. Experience of working with children and young people in a school or similar setting.
1. Experience of supporting pupils with emotional, behavioural or social needs.
1. Experience of working with vulnerable pupils or those facing barriers to learning.
1. Experience of working as part of a pastoral or inclusion team (desirable).

Qualifications / Training

1. GCSE English and Maths grade C/4 or above (or equivalent).
1. A recognised Teaching Assistant qualification or equivalent experience.
1. ELSA training (or willingness to undertake ELSA training).
1. Evidence of commitment to ongoing professional development.
1. Forest school trained (desirable)
1. To maintain up‑to‑date paediatric first aid training.
1. To undertake training to carry out specified medical duties for pupils with particular health needs, including areas such as diabetes management.

Knowledge and Understanding

1. An understanding of the emotional and social needs of children.
1. Knowledge of Emotionally Based School Avoidance and barriers to attendance.
1. Knowledge of Early Help and Team Around the Child and Family process (desirable)
1. Knowledge of safeguarding and child protection procedures in schools.
1. Understanding of confidentiality and professional boundaries.
1. Awareness of the role of pastoral support in promoting pupil wellbeing and achievement. 
1. Good working knowledge of external agencies
1. Good working knowledge of IT - specifically CPOMS


Skills





1. Ability to build positive, trusted relationships with children.
1. Ability to work collaboratively with staff, families and external professionals.
1. Good written and verbal communication skills.
1. Ability to deliver structured interventions to individuals and small groups.
1. Good organisational skills and ability to manage time effectively.
1. Ability to maintain accurate records and write reports and use school ICT systems.
1. Ability to work in a pressured environment


Personal Qualities and Attributes
1. Calm, patient and nurturing approach.
1. Approachable, flexible and adaptable to change.
1. Self-motivated and able to work independently when required.
1. A positive and supportive team player.
1. Ability to remain calm and professional under pressure.
1. Commitment to inclusion, equality of opportunity and pupil wellbeing.
1. Ability to maintain confidentiality at all times




Hales Valley Trust is committed to safeguarding and promoting the welfare of children and expects all staff and volunteers to share this commitment. All offers of employment are subject to an Enhanced DBS check, and where applicable, a prohibition from teaching check will be completed for all applicants.

This post is exempt from the Rehabilitation of Offenders Act 1974 (Exceptions) Order 1975 (2013 and 2020). This means that certain convictions and cautions are considered ‘protected’ and do not need to be disclosed to employers, and if they are disclosed, employers cannot take them into account. Guidance about whether a conviction or caution should be disclosed can be found on the Ministry of Justice website:

https://www.gov.uk/government/publications/new-guidance-on-the-rehabilitation-of-offenders-act-1974
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