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Job Description

Member of Staff:	

Post Title:		Engagement Mentor

Grade:		8	

Responsible for:	N/A	

Responsible to:	Engagement Team Manager

Overall Responsibilities:
[bookmark: _Hlk197504717]
To work with students and families to support the engagement and well-being of students at school and at home, so that they can thrive within school to achieve their full potential. 

To support learners experiencing difficulties such as anxiety, self-esteem, anger issues by planning, running and evaluating appropriate interventions.

To aid maximising school attendance especially for Emotionally Based School Avoidance students (EBSA) through supportive interventions and clear procedures to raise individual student standards of attendance 

The role will also involve collaborating with our partner primary schools and the wider inclusion team at Lady Manners School to provide social/emotional support and facilitate connections among family, school, and community resources. 

Specific Duties and Responsibilities:

· Work with young people and families to develop action plans to tackle identified need and achieve lasting change.
· Deliver support packages and appropriate interventions to students depending on needs (e.g. anger management, managing anxiety, nurture).
· Coordinate resources and schemes of work from school to ensure appropriate work is delivered through alternative provision (e.g. Out of School Tuition).
· Monitor and record student progress and update action plans accordingly.
· Promote and support well-being and positive behaviour.
· Build and sustain relationships with appropriate partner agencies to effectively signpost families to appropriate support. 
· Persuade, empower, and motivate families to engage with the services offering support and overcome barriers.
· Organise and promote events in and out of school that allow young people to develop wider interests and participate in community initiatives to develop their self-esteem and confidence. 
· Develop and deliver parenting support groups and training.
· Liaise with inclusion leaders to access school or external funding to support vulnerable young people and families.
· Undertake Early Help Assessments and where appropriate be the lead professional to ensure that young people are kept safe and protected from harm.

Attendance:
· Work with a defined cohort of individual students with low or no attendance and their parents/carers, gaining detailed understanding of their needs and barriers to attendance.
· Develop and implement a school engagement plan in conjunction with inclusion leaders for each student, which aims to overcome barriers to improve attendance.
· Support the inclusion leaders in assessing the reasons impacting on attendance of individual students and work holistically to facilitate their return or access to regular full-time education provision.
· Liaise with other members of the inclusion faculty, teaching staff, learning mentors, outside agencies and parents/carers in developing and implementing support to facilitate improved attendance.
· Provide direct support (emotional, practical, and academic) to the students and families, which could include home visits and a gradual/stepped approach to returning to school or improving attendance.

General Duties and Responsibilities:

· Support the aims, ethos, and priorities of the school.
· Undertake training and development activities relevant to the position.
· Maintain an understanding of and work within school policies, procedures, and statutory regulations, including in respect of health and safety, equal opportunities, data protection, safeguarding children, and safer working practice.
· Carry out any other reasonable duties and responsibilities within the overall function, commensurate with the grading and level of responsibilities of the post.


Person Specification 

	
	Essential or Desirable

	Experience:

	Supporting young people
	Essential

	Working with young people with social, emotional and behavioural difficulties
	Essential

	Working with children and families with complex needs
	Desirable

	Working in an education or social care environment
	Desirable

	Engaging with a range of external agencies to support students and families
	Desirable

	Leading training and/or support groups with parents/carers
	Desirable

	Working with students and families who are resistant to engage with support
	Desirable

	Qualifications:

	Good standard of education at a minimum of GCSE or equivalent including English and Mathematics or equivalent
	Essential

	Emotionally Based School Avoidance or Emotional Literacy Support Assistant Training
	Desirable

	Relevant Level 3 qualification 
	Desirable

	Evidence of continuing professional development
	Desirable

	Multi- agency safeguarding training
	Desirable

	Knowledge:

	Understanding of the importance of safeguarding children and of safer working practice
	Essential

	Thorough understanding of safeguarding and procedures 
	Essential

	Effective use of IT to support students with learning
	Essential

	Understanding of Special Education Needs and Disabilities
	Essential

	Barriers to attendance and methods used to overcome these
	Essential

	Early Help Assessments
	Desirable

	Awareness of personal safety risks
	Essential

	Local agencies and provision that can provide support
	Desirable

	Skills:

	Emotional resilience in working with challenging individuals
	Essential

	Ability to empathise and assess the needs of children and families and implement agreed action plans
	Essential

	Ability to recognise the need for and maintain a high degree of confidentiality
	Essential

	Ability to relate to teachers, other professionals, parents/carers and students
	Essential

	Ability to work as part of a team and on own initiative
	Essential

	Ability to work calmly and professionally under pressure and challenge in order to help students and families to make changes
	Essential

	Ability to organise and prioritise work effectively, have attention to detail and meet deadlines
	Essential

	Good communication 
	Essential

	Attitudes and Values:

	Commitment to school improvement and raising achievement for all students
	Essential

	Ability to form and maintain appropriate relationships and personal boundaries with young people
	Essential

	Takes responsibility and understand accountability
	Essential

	Demonstrates a “can do” attitude including suggesting solutions, participating, trusting and encouraging others and achieving expectations
	Essential

	Adaptable to change
	Essential

	Ability to relate to and promote the school ethos
	Essential

	Other:

	Willing to self-improve / attend training
	Essential

	Have a full driving licence with business use and a willingness to travel to rural areas
	Essential 



The post-holder must be prepared to carry out additional duties which may reasonably be required by the Headteacher. The duties of this post may vary from time to time, as required by the Headteacher, without changing the general character of the role or the level of responsibility.
 
Evidence will be drawn from some or all of:

· Letter in support of application
· Application form
· Response to questions during interview
· Test or task
· References


Signature (Member of Staff): __________________________ Date: _____________




Signature (Headteacher): _____________________________Date:  ____________
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