Reconnect and Engagement Lead
Purpose of the Role
To lead the supervision and management of the school’s Reconnect Room and wider pastoral support team, ensuring students are supported to re-engage with learning, complete restorative work, and reintegrate successfully into mainstream lessons. The role also involves overseeing online learning platforms to support tuition and the allocation of work for students not in lessons. Additionally, the post holder will have line management responsibility for Pastoral Support Officers and involve completion of paperwork linked to Alternative Provision (AP) applications and reviews.
Key Responsibilities
Leadership and Line Management
Provide effective leadership and direction for the Reconnect Team, ensuring consistent implementation of school policies and practices.
Line manage Pastoral Support Officers, including performance monitoring, professional development, and wellbeing support.
Coordinate team meetings and ensure clear communication of priorities and expectations.
Student Support and Engagement
Supervise students in the Reconnect Room, maintaining a calm and purposeful learning environment.
Support students in completing assigned work and encourage positive engagement with learning.
Facilitate restorative conversations and activities to address behaviour and promote positive relationships with staff and students.
Develop and implement reintegration plans for individual students in collaboration with teaching staff and pastoral teams.
Follow up with students who have spent time in the Reconnect Room to monitor how they re-engage back in their lessons and provide additional support where needed.
Support students within lessons when required to aid reintegration and maintain positive engagement.
Work collaboratively with the wider pastoral team, including College Leaders and member of the Senior Leadership Team.
Assist with CAP (Coventry Alternative Provision) by supporting arrangements and visiting students at external providers.
Alternative Provision Administration
Complete and maintain accurate paperwork for CAP (Coventry Alternative Provision) applications and reviews in line with local authority and school requirements.
Liaise with external providers, parents/carers, and internal teams to ensure smooth transitions and compliance with safeguarding and curriculum expectations for students attending CAP
Monitor progress and engagement of students placed in CAP and feedback to relevant staff in school, this will include occasional visits to external providers.
Online Learning and Work Allocation
Manage and monitor online learning platforms used for tuition and catch-up programmes for students working in Reconnect and on adapted timetables.
Allocate appropriate work to students based on curriculum requirements and individual needs (e.g., students who have been suspended or working away from usual classroom environment).
Liaise with subject teachers to ensure continuity of learning during time in the Reconnect Room to fit in with long-term curriculum plans.
Monitoring and Reporting
Track daily attendance and punctuality of students in the Reconnect Room through use of live registers.
Maintain accurate records of student engagement, completed work, and restorative activities of students working in the Reconnect Room.
Produce regular data reports for senior leaders and pastoral teams linked to students accessing the Reconnect Room and online learning resources.
Safeguarding and Wellbeing
Ensure safeguarding procedures are followed at all times and incidents are logged and escalated using whole-school procedures as needed.
Promote student wellbeing and provide support or referrals where necessary within the whole-school model.
Person Specification
Essential Skills & Experience
Experience working with young people in an educational setting.
Strong interpersonal and communication skills.
Ability to build positive relationships with students and staff.
Organised and detail-oriented with good record-keeping skills.
Confident in using online learning platforms and basic IT systems.
Understanding of restorative practices and behaviour management strategies.
Experience in leading a team and managing staff performance.
Desirable
Knowledge of SEND and inclusion strategies.
Experience in tracking and reporting student data.
Familiarity with safeguarding procedures and pastoral support.
Understanding of alternative provision processes and requirements.
Personal Attributes
Calm, patient, and resilient under pressure.
Positive and proactive approach to problem-solving.
Commitment to promoting equality, diversity, and inclusion.
Ability to adapt to meet changing needs of a secondary school environment.
