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Job title: IT Technician
Location: Trust Wide
Salary: Level 5 (Point 15-20)  
Hours: 37 hours per week, 42 weeks per year (Term Time + 5 INSET days + 3 flexible weeks)
Reporting to: Trust ICT Services Manager

Job Purpose: 
To support the Trust ICT Services Manager in maintaining the Trusts ICT systems, including devices, software and hardware used by pupils and staff. Providing high quality, proactive ICT support to all Trust schools.

Key Responsibilities
1.  Asset & Resource Management
· Monitor and act as the primary point of contact for logging, troubleshooting, resolving hardware and software queries via the IT Helpdesk.
· Provide on-site, hands-on support across all Trust schools; resolving local network, peripheral, or hardware faults efficiently. 
· Provide technical support on hardware and software issues for pupils and staff.
· Support the ICT Services Manager in the management of each school’s network(s) and all associated equipment, installing and removing software, monitoring usage, capacity and security, ensuring that all systems are correctly licenced, undertaking housekeeping tasks and taking any remedial action as required to ensure its efficient and smooth running.
· Act as the technical point of contact for the Trust website provider, assisting with platform health and basic content uploads when required. Perform routine technical maintenance and access management for the website platforms, with content creation handled by school leads.
2. Planning
· Assist the Trust ICT Services Manager in securing improvements and developments in technology – this includes researching and advising on new developments, supporting order processes and support in its installation.
· Actively seek opportunities for collaboration between schools regarding contract unification and joined up working practices.
· Support schools and the wider Trust in developing Google workspace.
· Support the ICT Services Manager in managing risk relevant to the Trust, including cyber security, device security, data security etc.
3. ICT Development
· Ensure that ICT equipment and work stations meet the requirements of health and safety legislation and are maintained in a clean and safe manner.
· By arrangement, support in the preparation of ICT resources to support teaching and learning 
· Support school employees in the use of software & hardware
· Support in the development of IT related support and training aids across the Trust


4. 	Security
· Support schools in ensuring the physical security of devices and the ICT network equipment.
· Ensure data is held securely within school and Trust systems and that systems are aligned to comply with the requirements of UK GDPR and the Data Protection Act 2018.
· Support schools in the management of the site security, aid configuration of the key fobs and support of CCTV systems.
· Support the ICT Services Manager in maintaining asset registers for all ICT equipment.
· Deploy backup and security protocols under the direction of the ICT Services Manager.
· Support the ICT Services Manager in the development of existing systems.
5. 	Website Management
· Develop and implement routine audits of school and Trust websites to secure compliance to to the latest standards and requirements.
· Responsibility for the development and application of a consistent approach in website management across the Trust
· Be proactive in sourcing content from 
· A proactive approach to the sourcing and upload of content for the Trust and its schools
· Development of effective file sharing systems for website management.
Professional Standards
· Ethics: Uphold the Nolan Principles (Principles of Public Life) and maintain high standards of professional conduct. 
· Safeguarding: Commitment to the welfare of children; all post-holders must undergo DBS and child protection screening. 
· Confidentiality: Maintain strict discretion regarding sensitive Trust data.
· Flexibility: Post holders may be required to work flexibly in order to meet the business needs.
· Appraisal and Development: All staff are required to partake in performance management and training activities.

The above list is not exclusive or exhaustive and the Trust may require the post holder to undertake other
duties commensurate with the level of the position. 
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	Requirements
	Essential (E) or
Desirable (D)
	AF Application Form
I – Interview
R - Reference

	Qualifications
	
	

	Good general education, must include GCSE Grade C/5 or above in English
and Maths (or equivalent)
	D
	AF/I/R

	Qualifications in ICT
	D
	AF/I/R

	Willingness to undertake CPD relevant to the role
	E
	AF/I/R

	Experience
	
	

	Demonstrable knowledge of technical aspects of IT 
	E
	AF/I/R

	Demonstrable knowledge of technical developments in IT and their application within an educational context
	E
	AF/I/

	Experience in the use of Office 365 or Google Suite
	E
	AF/I/R

	Excellent understanding of the importance of discretion and confidentiality
	E
	AF/I/R

	Experience of building relationships within an organisation
	E
	AF/I/R

	Ability to identify, analyse, and resolve problems both individually and working with others
	E
	AF/I/R

	Demonstrable understanding of the concepts of value for money 
	E
	AF/I/R

	Experience of working in an educational environment 
	D
	AF/I/R

	Experience of website management / development
	D
	[bookmark: _GoBack]AF/I/R

	Skills and Abilities 

	Strong listener and the ability to communicate in a clear and concise manner 
	E
	AF/I

	A strong ability to analyse, interpret and resolve problems and to develop and implement practical, efficient solutions
	E
	AF/I/R

	Ability to work under pressure and complete work to the required standards and agreed deadlines
	E
	AF/I/R

	Ability to develop and maintain effective working relationships with a wide range of people and to work in a team.
	E
	AF/I/R

	Excellent organisational skills, with the ability to use own initiative and work proactively both in a team and independently and demonstrate a flexible approach to work to enable effective support
	E
	AF/I/R

	 Understanding and commitment to the safeguarding of children
	E
	AF/I

	 Understand the safeguarding implications re: use of IT
	
	

	 Commitment to the Trust’s ethos and aims
	E
	AF/I

	 Ability to establish successful relationships at all levels and have good communication skills   both verbal and written
	E
	AF/I/R

	Commitment, drive and the ability to achieve high standards and best practice
	E
	I

	Other (including special requirements)

	Commitment to Health and Safety
	E
	I

	Full driving license and access to own vehicle for movement between school sites
	E
	AF

	  Experience of working in a complex organisation such as a MAT
	D
	AF/I/R
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