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	MEADOWHEAD SCHOOL

JOB DESCRIPTION


	
	This school is committed to safeguarding and promoting the welfare of children and young people and expects all staff and volunteers to share this commitment


	POST TITLE

	Behaviour Manager

	GRADE
	Grade 6, scp 21 – 26  

	HOURS
	37 hours per week over 40 weeks 


	RESPONSIBLE TO
	Senior Behaviour Manager


	RESPONSIBLE FOR
	Providing on-call and intervention support for teaching and support staff 
In line with the school’s behaviour policy.



	PURPOSE OF JOB
	· To act as first responder to incidents of student disruption within school.
· To work with others in school to provide guidance and support to students who have been removed from lessons
· To manage the ‘on call’ provision within lesson time

· To act as a mentor for targeted students




SPECIFIC DUTIES AND RESPONSIBILITIES
The post holder must at all times carry out his/her duties and responsibilities within the spirit of Schools policies and within the framework of legislation applicable to Academies and Trusts.
The person appointed will be expected to carry out the responsibilities listed below in conjunction with other people as appropriate, in a manner which is in keeping with the ethos and values of the Trust.

Comply with and assist with the policies and procedures relating to child protection, health, safety and security, confidentiality and data protection, reporting all concerns to an appropriate person.

· To act as first responder to support teaching and support staff with ‘On-Call’ interventions in line with the school’s behaviour policy. This includes supporting students to modify their behaviour and the removal of students from lessons and escorting to faculty behaviour rooms or the internal exclusion room (IER).

· To have a high and assertive profile with the students of Meadowhead School. 
· To support C3 detentions.  
· Work as part of the Learning support team to engage and influence young people with a view to the development of skills that equip them to better manage their behaviour and work constructively with others through effective communication.

· Work with others in providing day to day guidance and support for students that cause disruption to learning and be a point of reference for staff and parents associated with students when On Call is being used

· Take on the role of behaviour mentor for targeted students

· Liaise with others and provide information about students at risk of not achieving positive outcomes

· Maintain regular contact with families/carers of children in need of extra support, keeping them informed of their child’s needs and progress and securing positive family support and involvement

· Be available to support other staff doing On Call duties at busy times, taking account of the need for reasonable breaks during the working day

· Identify problem areas/students and devise and implement strategies to alter behaviour

· Support leaders to identify hotspots across the school where climate for learning is less than good
· Meet parents/carers to secure positive family support and involvement in their child’s learning
· Carry out duties in line with published rotas

· Attendance at parents’ evenings, where required
· To apply and monitor appropriate rewards and sanctions in line with whole school policy

· To advise the designated safeguarding lead and other staff of any relevant concerns regarding student well-being

· Undertake any other reasonable tasks commensurate with the main purpose of the role

Other Duties
· Undertake professional development as required and participate in the school’s annual professional development programme.

· To comply with the requirements of Health and Safety, other relevant legislation and school policies and to understand and comply with the school’s Equal Opportunities Policy.
· Carry out any other reasonable duties within the overall function, commensurate with the grading and level of responsibility of the job.

Development 

· Undertaking personal and professional development

· Keeping abreast of changes in administrative procedures relevant to school management including Child Protection responsibilities

· Continually developing skills and knowledge relevant to improving admin support services within the school
 

· Undertaking other duties and responsibilities as may be determined after negotiation between management, the post-holder and appropriate trade unions.

Team Responsibilities

All education support staff at Meadowhead School are considered part of the overall support team and may be required to assist colleagues in other areas from time to time

To undertake any other duties and responsibilities, which do not change the character and purpose of the post, as may be determined after negotiations between management, the post-holder and the appropriate trade union.
Suggestions to amend/update this job description, which will lead to an improvement in the school's and/or the department's performance will always be welcome.
Person Specification - Behaviour Manager
	Characteristics

	Knowledge, Understanding and Experience
	Essential
	Desirable

	Has worked with secondary-aged students in a learning context
	
	x

	Has a broad understanding of the principles encompassed in Every Child Matters outcome and supports the principles underpinning the Safeguarding of young people
	x
	

	Has worked closely and successfully with children from different social backgrounds
	x
	

	Has the capacity to impact favourably on children with difficult individual personal needs
	x
	

	Has experience of working productively with a range of different agencies
	
	x


	Qualifications and Training

	Is sufficiently literate and numerate to be able to communicate effectively to students and parents.  GCSE grades A*-C or equivalent in English and Mathematics or equivalent qualifications.
	x
	

	Understanding, knowledge and sound application of the Microsoft Office Packages 
	x
	

	Has expertise, training or a record of effectiveness in conflict resolution
	x
	

	Working knowledge and administration of Schools Information Management System (SIMS).
	
	x

	Has experience of working in a Public Service, e.g. Education, Social Service or Police
	x
	


	Leadership and Management

	Is a good communicator and administrator
	x
	

	Has a proven ability to work under pressure
	x
	

	Has shown personal motivation regarding training and personal development
	
	x

	Has a personal sense of presence and impact
	x
	

	Has shown ability to work strategically
	x
	

	Demonstrates perseverance in completing challenging tasks
	x
	

	Operate calmly and effectively under pressure.
	x
	

	Resourceful, resilient and decisive.
	x
	

	Show initiative and self-motivation.
	x
	


	Skills and Attributes

	Recent relevant experience of working with secondary school age children.
	x
	

	Experience of pastoral care, including liaison with parents and outside agencies.
	
	x

	A genuine liking for and concern to improve the lives and learning opportunities of young people
	x
	

	Ability to have challenging conversations, with a range of different stakeholders resulting in positive change.
	x
	

	Is well-organised and has the capacity to lead and manage to defined deadlines
	x
	

	Has shown skill in resolving conflict between young people and adults.
	
	x

	Is trustworthy, honest, shows integrity and has a sense of fairness
	x
	

	Has the skills to be able to work productively and respectfully with all stakeholders
	
	x

	The ability to positively represent the school to students, parents, colleagues and other community groups with the highest level of professionalism.
	x
	

	The ability to motivate students and raise aspiration to improve attainment.
	x
	


	General

	Is willing to give freely of his/her time in support of young people
	
	x

	Has experience of organising events and activities for young people
	
	x

	Shows high levels of competence by their achievements in their current role
	x
	

	Operates corporately within the wider and agreed needs of the school.
	x
	

	Adhere to safeguarding requirements re. Child Protection and Data Protection regulations.
	x
	

	Promote British Values amongst young people and have proper and professional regard for the ethos, policies and practices of the school.  
	x
	












