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PERSON SPECIFICATION

	Job Title: 
	Supervisory Assistant
	Salary: Grade 1

	Location: 
	Meadow Park School
	



	
	
JOB REQUIREMENTS


	
KNOWLEDGE

	How to serve food and beverages to customers.
Personal hygiene in a kitchen environment.
Basic health and safety in a kitchen environment.
Basic Health & Safety in a Building Cleaning environment.
Basic reading and writing skills to check pupils have paid for meals or  maintain records of acsidents and first aid

	
SKILLS
&
ABILITIES

	Able to communicate face to face with all customers in a courteous and polite manner, including students to keep control, pass instructions and organise activities
Able to undertake simple catering, cleaning and food preparation duties.
Able to add, subtract, divide and multiply in order to handle large sums of money.
Able to operate a cashless till system and occasionally handle cash.
Able to lift heavy items on a regular daily basis.
Able to work in a hot and busy environment often under pressure.
Able to clean to a required standard.
Able to understand and respond to verbal instructions.
Able to lift and move heavy cleaning equipment.
Able to bend and stretch on a regular basis. 
Able to work to varying deadlines. 
Able to work without constant supervision.
Able to adhere to School and Trust policies
Able to work as part of a team, in order to ensure that tasks are completed.

	
EXPERIENCE

	Experience in serving the public, cash handling and food preparation in either a paid or non-paid capacity.
Experience of children in some capacity

	
ATTITUDE &
PERSONAL QUALITIES

	Flexibility
Approachable
Sense of humour
Sympathetic and supportive towards children
Customer focussed 

	Special Requirements
	We are an equal opportunities employer and are committed to safeguarding and promoting the welfare of children.  This post is exempted under the Rehabilitation of Offenders Act 1974 and as such, appointment will be conditional upon the receipt of a satisfactory response to a check of police records via the Disclosure and Barring Service (DBS).
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