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Main Pu.rpose of the Role

The Health Care Assistant (HCA) will provide coordinated, safe and responsive medical
and personal care support within a specialist setting for pupils with complex Special

Educational Needs and Disabilities (SEND).

The postho[d.er will oversee medical intake proced.u.res, first aid sgstems, intimate care
delivery and day-to-day liaison with the specialist nursing team. The role focuses on
coordination, organisation and so,fe i.mplem.en.to.tion of care plans rather than frontli.n.e
nursing or clinical decision-making.

The HCA will not have access to RIO and will not undertake frontline nursing
responsibilities beyond general first aid provision.

Context o_f the School
The school supports pupils aged EYFS to Post-I6 with complex needs, including:
o Autism Spectrum Condition (ASC)
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Severe and profou.nd learnlng d.'Lff'Lcult'Les

Non-verbal or mi.n.'tmallg verbal communication prof'Lles
Sensory processing differences

Physical and medical needs

Social, emotional and behavioural regulation needs

Mo.ng pu.p'L[s use alternative and augmentative communication (AAC), visual systems or

total communication o.pproo.ches. Pu.pi.ls may not verballg express pain or discomfort;

therefore, co.reful observation, professiono.l curiosity and strong communication with

class teams are essential.

Medical and personal care needs are embedded within the educational day and must

be delivered conststentlg, safelg and with dtgnttg.

Key Responsibilities
l. Medical Intake & Record Oversight

Coordinate new pupil medical intake processes.

Collate medical 'mformatlon from parents/co.rers and external professionals.
Ensure care plans are received, up to date and accessible to relevant sto.ff.
Liaise with the speclallst nursing team rego.rd'mg updates, clo.r'Lf'Lco.t'Lons and
changes to care plans.

Monitor expiry dates of medication and ensure timely renewal.

Chase po.rents/carers for outstandmg medication, documentation or consent
forms.

Maintain organtsed, compllo.nt medical documentation sgstems.

2. First Aid Coordination

Provide 9enero.l fi.rst aid in line with school poL'ch and training.
Maintain and audit f'Lrst aid bags across the school site.

Ensure su.ppl'Les are stoclaed, in date and compllan.t.

Record flrst aid incidents accuratetg and escalate concerns appropri.o.telg.

Support staﬁ in u.nderstand'mg f’Lrst aid procedures relevant to puplls.

This role does not replace the speci.ali.st nursing functi.on and does not include access

to RIO or u.nd.erto.laln.g nursing clinical tasks.
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3. Intimate Care Delivery, Agreements & Oversight

Co.rrg out intimate care as requ’tred, in line with individual care plo.ns and
school policy.

Ensure all intimate care is delivered with dignltg, privacy and respect.

Promote consent-based pro.ct'Lce, recognismg verbal and non-verbal communication
cues.

Ensure appropriate po,rentc.l agreements and consent _forms for intimate care are
in plo.ce, signed. and reviewed regu.[o,rl.g.

Liaise with parents/carers where updates or renewals of agreements are required.
Provide 9u.'Ld.o.rLce and pro.ct'Lco.l support to sto.ﬁ on del'Lver'Lng intimate care so.fe[g
and appropriately.

Su.pport training of sto.ff in relation to dignitg, so.fegu.o.rd.mg, hggiene and
'mfect'LorL control.

Monitor adherence to agreed intimate care procedures and escalate concerns
where necessary.

Maintain accurate records in line with so.fegu,o.rd.tng and comp['Lo.nce

expecto.tions.

k. Care Plan Coordination, Trai.n.'Ln.g & Staﬂ: Competencg

Track which staff are trained and confident to deliver specific care plans.

Liaise with the spec‘LalLst nursing team regard.'mg training requirements, u.pd.o.tes
and identified competency gaps.

Coordinate tra'm'mg schedules and ensure o.pproprlo.te staﬁ: attendance.

Monitor refresher tra'm'mg cyc[es and ensure compllo.nce.

Maintain an up-'to-do.te overview of sto.ﬁ competencg in relation to medical
proced.u.res.

Ensure care p[an 'Lnforrn.ati.on is shared approprlate[g with relevant class teams.

Escalate gaps in tra.‘Ln.‘Ln.g, competencg or compl‘tan.ce to Leadersh’tp.
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5. Communication & Liaison
e Actasa keg non-clinical liaison between school and the spec'Lo.l'Lst nursing team.
o Work collaboratively with therapists and class teams to ensure safe
implementation of medical and care plans.
e Communicate senslti.velg with parents/carers regard'mg medication,

documentation and care u.pdo,tes.

L] SLLPPOF{'. so.fegu,o.rdlng PFOCQC'.U,FQS where med.'Lco.l or welfo.re concerns arise.

Safequarding
The postholder will:
e Promote the welfo.re and so.fetg of pu.p'tl.s at all times.
o Adhere to safequarding, health and safety, infection control and intimate care
po['Lci.es.

. Report concerns ’Lm.medi.atelg in line with statutory 9uidance.




-

INSPIRE, EMPOWER, ACHIEVE

Points for Applicants to Consider
This is a hlghlg spec'Lo.l’Lsed. environment. Appllco.nts should carefu.llg consider the
following:
o Pupils may communicate distress non-verbally through behaviour, physiological
signs or withdrawal.
e The environment can include sensory sensitivities, dysregu.lati.on. and high-
intensity moments.
e Intimate care is delivered d.o.'ng and requ'Lres pro_fesslono.lism, discretion and
safequarding awareness.
o Medical needs can range from epilepsy management (under nursing guidance) to
complex medication routines.
e The role requires assertiveness when cho.s'mg documentation or ensuring
comp['Lo.nce, while mo,'mto.'m'mg pos'Lt'Lve relo.ttonshlps with fo.m'Ll'Les.

e Emotional resilience, v'Lg'L[o.rLce and strong communication skills are essential.

Visits to the school are encou.ro.ged., pleo.se arrange bg emo,'Ll'Lng

e riversidebridae com.

Additional Information

This job descrlptlon outlines the main respons'Lb'L['Lt'Les of the role but is not exhaustive. The
postho[der may be reclu'tred_ to undertake additional duties appropriate to the level and
responsi.b'L['Ltg of the post, as directed blj the Depu.tg Headteachers, Senior Depu.tg Headteacher or
Headteacher.

Riverside Bridge School is committed to safegua.rdi.ng and promoti.ng the welfare of all pu,pils and
expects all staﬁ and volunteers to share this commitment. A criminal record check via the DBS will

be undertaken for any successful candidate.

This post is exempt from the Rehabilitation of Oﬁfenders Act and a comprehensive screening process,

including a disclosure check, will be undertaken on all applicants.
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