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JOB DESCRIPTION


[bookmark: _Hlk218763416]Role:			Trainee ICT Support Technician
Salary:			Points 6-8, £27826 - £28220
Working Hours:	35–37 hours per week, 52 weeks per annum
Base Site:		PL School
Reporting to:		Director of ICT, SDMs and Site Technicians


Main Duties and Responsibilities
	
Assist in network and user support by interacting with users about ICT problems.
Support the running and operation of the Partnership Learning helpdesk.
Assist in ensuring that our systems remain secure, and promote appropriate measures for cyber security.
Collect, deliver, move and set up ICT equipment as requested.
Troubleshoot technical issues faced on a daily basis.
Assist in the installation of hardware, software, network workstations and peripherals.
Observe, learn from, and work alongside experienced ICT technical staff.
Assist in security marking to minimise the risk of theft or damage to equipment.
Assist with equipment and room booking, logging and inventory management.
Enter new ICT equipment onto the inventory system.
Assist in the repair, cleaning, servicing and maintenance of ICT equipment.
Assist in the safe movement and disposal of ICT equipment.
Refill and replace printer toner and cartridges as required.
Maintain good housekeeping of repair and maintenance areas.
Inform ICT staff or managers of any problems encountered or reported.
Follow good health and safety practices and advise others where appropriate.
Assist in preparation, distribution and updating of user documentation.
Attend school, Partnership Learning and external training or meetings as required.
Perform role related tasks identified by the School/Manager
Support other PL sites where required.
Understand and promote the safeguarding of pupils in our schools
Carry out role-related tasks identified by the School or Manager.

Person Specification

Qualifications
GCSE grade 4 or above (or equivalent) in Maths and English (essential).
Level 3 (or equivalent) qualification in ICT (essential).
Knowledge and Understanding
Interest in ICT support within an educational setting (essential).
Reasonable understanding of computer hardware and operating systems (essential).
Experience in an educational or ICT support environment (desirable).
Basic knowledge of networks, Windows Server or Active Directory (desirable).
Personal Qualities 
Positive, enthusiastic and hardworking attitude (essential).
Good self-management and time management skills (essential).
Willingness to learn and develop ICT skills in an educational environment (essential).
Ability to work well as part of a team (essential).
Good interpersonal and communication skills (essential).
Flexible approach to changing demands and priorities (essential).
High levels of integrity and professionalism (essential).
Commitment to self-development and keeping up to date with ICT technologies (essential)
Commitment to safeguarding of pupils (essential).

Partnership Learning is committed to safeguarding and promoting the welfare of children and young people. We expect all staff to share this commitment and to undergo appropriate checks including enhanced DBS checks
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