Job Description – Pupil-Parent Support Team

	Pupil-Parent Support Worker 

	Salary
	Grade 6 pro-rata, term time only

	Purpose of job:
The role of the Pupil-Parent Support Worker is to support pupil engagement with learning and promote high expectations, particularly amongst vulnerable and disadvantaged pupils. He or she will support the well-being of pupils, striving to ensure that our children have the stability, security and level of care which enable them to flourish and reach their potential.
Other Duties - The duties and responsibilities in this job description are not exhaustive. The post holder may be required to undertake other duties within the general scope of the post. Any such duties should not substantially change the general character of the post. Duties and responsibilities outside of the general scope of this grade of post will be with the consent of the post holder.

	· To work with the Pupil-Parent Support Lead and Senior Leadership Team to identify, and meet the needs of, pupils who would benefit most from additional support (pastoral and/or academic). 
· To directly support children with barriers to learning, including those with challenging behaviour and those with low levels of attendance.
· To implement interventions and to devise bespoke programmes of learning, to meet the personal, emotional and academic needs of vulnerable pupils.
· To engage in the Pastoral Support Plan (PSP) process and support pupils by working towards agreed PSP targets.
· To develop a mentoring relationship with pupils needing support, with the aim of achieving goals identified in pupil action plans. 
· To maintain regular contact with parents/carers of identified pupils, to keep them informed of their child’s needs and progress, and to promote positive family support and involvement. 
· To provide information and advice to enable pupils to make choices about their own learning, behaviour and/or attendance. 
· To participate in the process of pupils being admitted or returning to school (eg following exclusion of intervention placements), and to identify those who need extra help to overcome barriers to learning, both in and out of school. 
· [bookmark: _GoBack]To assist the Designated Safeguarding Lead with CP issues, as appropriate to the role, including the management of confidential records (including CPOMS) and attendance at meetings and to act as one of the school’s Deputy Designated Safeguarding Leads.
· To provide a varied menu of activities at break times and lunchtimes, particularly to cater for the needs of pupils who have difficulty with regular break time/outside provision. 
· To take the lead role, in liaison with the Executive Principal and wider SLT, in the development and implementation of appropriate behaviour management strategies. 
· To facilitate the sharing of information between local agencies, schools, authorities and other Pupil Well-being Leaders/Pastoral Support Managers within the locality.
· To be a point of contact for accessing a range of community and business based programmes and specialist services, e.g. health care, children’s centres, social services, education welfare, out of school study support, etc.
· To contribute to the CPD of all other staff (teaching and non-teaching), attending staff meetings (as appropriate to the role) and delivering INSET in line with the school’s needs.
· To carry out and complete the administrative duties, alongside administrative and teaching staff, as are relevant to the role.









Person Specification 

	Attributes                            Essential                                      Desirable                                           Evidence

	Qualifications

	· A relevant qualification (minimum level 3 NVQ equivalent), or relevant experience
	
	Interview/ Application



	Knowledge
 
	· Understanding of the Children’s Act 1989
· Understanding of child development
· 
· Understanding of education provision
·  Awareness of Children’s Social Care provision.
· Awareness of cultures and needs of communities in the school and locality.
· Understanding of the Common Assessment Framework
	
	Interview/ Application 

	Experience

	· Pre or post qualifying Children’s Social Work experience within a statutory or voluntary setting.
· Experience of assessment work with children in need and children in our care
	· Experience of working with families
· Experience of working in or with schools
	Application  / Interview


	Skills and Abilities 
	· Collaborating & Team Working: Demonstrates commitment to working as part of a team within school and with other professionals involved in supporting pupils and their families
· Initiative and Independence: Ability to work on own initiative and to face emerging issues
· Communication: Produces clear, succinct and well-structured reports conveying key information effectively, to a variety of audiences.
· Planning & Co-ordinating: Establishes clear targets, defines plans and co-ordinates resources in order to meet them.
· Resilience and Professionalism: Works to the highest standards, demonstrating resistance to pressure and retaining professional focus and behaviour.
· Confidentiality: Keeping information and records confidential and communicating discretely with relevant parties
· Promoting Diversity: Respects people, recognises different needs and expectations and challenges oppressive behaviour.
· Prioritisation and Time Management: Manages a workload with appropriate leadership support.
· Supportive and Positive Attitude to children and their families
	· Applying New Technology: Develops the skills necessary to effectively use IT and information systems
.
	Interview / Application 



	Other
	· Commitment to undertake in-service development
· Commitment to safeguarding and protecting the welfare of children and young people
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