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Job Description

	[bookmark: _GoBack]Job Title
	Residential Support Worker (Marland School)

	Location
	Marland Residential School, Peters Marland. 

	Reporting to
	Senior Residential Support Worker. 

	Employment status
	Permanent

	Effective date of JD
	January 2024

	Evaluated Grade
	E  
	Hours of work. 
	




Job Purpose including main duties and responsibilities:

To be a member of the residential support staff team (care) working on a rota basis across a 24 hour / 5-day week, term time basis incorporating split shifts on weekdays (including sleep in duties with additional shift payments). To be responsible for all care, social and welfare needs of the students during these rota’d periods. 

Supporting the Senior RSWs to maintain high standards of health & safety, care and social education during residential time.

Suggesting, planning and undertaking a broad, interesting, stimulating and socially educational range of evening activities to ensure that the needs of all students are fully met.


Applying sound judgement to appropriately and effectively manage reactive situations without over or under reacting.  

To actively contribute in a positive, constructive manner to all staff meetings, briefings and debriefs.

To work as an integral part of the care team ensuring that:

· the school is fully compliant with all care standards as designated by Ofsted
· that the whole school behaviour management system is applied on an effective and consistent basis.

To offer realistic and appropriate models of behaviour which will equip each student for future life within mainstream society

To be confident, consistent, approachable and firm but fair with the students.

To enable young people to develop a wider educational, social and cultural understanding of life by acting as a responsible ‘parent’ and role model.

Under the direction of the Senior RSW actively contribute to an interesting and appropriate student centered leisure activities programme to encourage students to participate and develop appropriate personal interests and abilities.

To have a working understanding of the Health and Safety at Work Act and all evacuation, lock down  and fire/emergency routines.


To understand and work within all adopted school policies. 

Administrative duties, the production of review/planning minutes and reports and any other  student focused paperwork as required.


To monitor and assess new students during the process of admission into residential care.

To assess new student’s needs and support with any specific needs and vulnerabilities.


To act as the key/link worker for individual children and offer informal counselling (supervision) as appropriate, and be the Care point of contact with these students parents/carers.

To be involved in Child Care Planning.

To liaise and work with the student's family to develop appropriate relationships and home / school links.

To plan for and prepare the child’s transition  into the community through Independence Training.

















Person specification:

	Attribute
	Essential
	Desirable
	Method of Assessment

	Experience & Knowledge
	· Experience of working with children and young people with SEMH needs, ideally in a residential or similar setting.
· Values and respects the views and needs of children and young people.
· Demonstrate commitment to the protection and safeguarding of children and young people.
· Willing to be trained in approaches to improve outcomes for children and young people in our care.
· Knowledge of child development and the impact of trauma/ ACEs
· Knowledge of the Children’s Act and what constitutes good childcare practice
	
	· Application
· Interview

	Practical Skills
	· Skills relating to a good range of interests and activities that could be delivered to the children and young people.
· Ability to engage and motivate children and young people.
· Ability to understand and formulate care plans, risk assessments and write incident reports.
	
	· Application
· Interview
· References

	Communication
	· Ability to maintain legible and accurate records using the schools agreed methods/sytems.
· Ability to demonstrate effective communication skills, both verbal and written
· Use of appropriate language, gestures and tone when communicating with others
· Respects and value different experiences, ideas and backgrounds others can bring to work and teams
	
	· Application
· Interview
· References 

	Personal Qualities
	· Ability to demonstrate and maintain emotional resilience
· Ability to work as a supportive effective member of a staff team.
· Understanding of the importance of self-awareness
· Ability to reflect and modify actions or behaviour
· Respond positively to constructive feedback.
· Passionate and enthusiastic about supporting children and young people in care. 
· Ability to carry out the duties of the post including physical intervention where appropriate.
· Ability to remain calm in conflict/difficult and at times potentially dangerous situations.
· Ability to work in a highly pressurised and emotional environment.
· Commitment to continual personal and professional development 
· Good sense of humour.
· The ability to be sympathetic/empathetic towards the complex and highly challenging special needs of our student cohort. 
· Good contextual judgement, particularly when responding to highly sensitive personal issues raised by students, parents/ carers and associated professionals. 
· Responsible with a good work ethic.
· Demonstrate a solution focussed approach to problem solving. 
· Able to set a good example to students and colleagues alike.
· Able to build effective positive relationships with colleagues and challenging children. 
· Able to manage children and young people, and report to senior staff in a professional manner. 
· Have excellent interpersonal skills.
· Able to positively interact, relate to and communicate with colleagues and students alike.
· Be a good sympathetic listener who is able to respond in an appropriate but realistic manner. 
· Good at being able to absorb, filter and disseminate information with colleagues and students alike. 
· Able to present as a positive role model who can gain the respect of colleagues and challenging SEMH students alike.


	
	· Application
· Interview
· References

	Technology / IT Skills
	· Good IT skills
	
	· Application


	Education and Training
	Willingness to work towards the Work Force Diploma and any relevant qualifications. 
















	NVQ 3 relevant qualification (e.g. Health and Social Care, Children and Young People’s Workforce Diploma), or, other relevant qualification.

Or 

Willingness to undertake this qualification within three months of confirmation of employment (after a successful probation period) and complete it within two years as required by Ofsted)




PIPS 
First aid at work.
Child protection. 

	· Application
· Interview
· Certificates

	Equal Opportunities
	Devon County Council and its staff seek to eliminate discrimination, advance equality and foster good relations
	· Interview

	Special factors
	Be prepared to work with potentially volatile, abusive (and at times dangerous) students and associated individuals. 
Be prepared to sleep in on a regular rota basis.
Be prepared to work flexible hours by prior arrangement if/as required. 
Be prepared to undertake further training as dictated by the evolving / developing professional role. 
Hold a full valid driving license permitting the driving of manual gearbox MPV vehicles. PSV license not required but the confidence, experience and ability to drive a large MPV / 9 seat minibus is required. 
Be prepared to undertake any other reasonable duties as directed by the Head of Pastoral Care or Executive principal. 

	· Interview






Signatures

Job Description agreed by:


Line/Originating Manager

Name ……………………  Signature …………………. Date …………………………   			   				


Executive Principal

Name ……………………  Signature …………………. Date …………………………   			   				
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