[image: ] Job Description: 
AP Support Worker



Working Hours:  Term Time plus one week INSET, 20-25 hours per week
Pay Grade:  H4
Location:  Stevenage Education Support Centre (SESC) and off-site Alternative Provision settings


AP Support Worker

Purpose of the role:  To provide high-quality, consistent support for students accessing Alternative Provision (AP), ensuring they are safe, engaged, and able to progress academically, socially, and emotionally. The AP Support Worker acts as a key link between the school, providers, families, and external agencies, supporting students with SEND, SEMH needs, and those at risk of exclusion.


Responsibilities	:							

Support students on-site and in external AP placements
Monitor attendance, punctuality, and engagement using Talaxy
Provide 1:1 and small group SEMH support
Maintain safeguarding vigilance and report concerns
Liaise with staff, providers, and families
Maintain accurate records and follow feedback processes
Support students with SEND and EHCPs
Promote positive behaviour and independence

Key Skills & Attributes
Calm, resilient and adaptable
Proactive and solution-focused
Strong organisational and record-keeping ability
Empathetic with high expectations for student outcomes
Able to work independently and as part of a wider team

Safeguarding Commitment
SESC is committed to safeguarding and promoting the welfare of children and young people. All staff are expected to share this commitment. This role is subject to an enhanced DBS check.

Person Specification:

	Desirable / Essential
	Personal Quality 

	D
	Experience within Alternative Provision or similar settings

	D
	Knowledge of SEND Code of Practice (2015)

	D
	Experience of working with external agencies and providers

	D
	Training in behaviour management or trauma-informed practice

	E
	Experience working with young people

	E
	Strong communication skills

	E
	Ability to build relationships

	E
	Understanding of safeguarding

	E
	Flexible and adaptable

	E
	Full, clean driving licence
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