	JOB DESCRIPTION 

	Job Title 
	Trust IT Manager 
 

	Salary 
	Salary: STA Range 
Contract: Full Time (Term Time Plus Considered) 
Hours: 37 hours per week 
Responsible for: IT Technician
 

	Location 
	Stephenson Academy 
Crosslands 
Stantobury 
Milton Keynes 
MK14 6AX 
 
(Travel around the Trust Academies in Milton Keynes is a requirement of the role and for which mileage is paid) 
 

	Contract 
	Permanent 

	Responsible to 
	Head of Operations

	Job Purpose: 
 
The IT Manager is responsible for the strategic direction and operational leadership of the IT function, ensuring that systems are secure, reliable and used well, and that the service continues to develop to meet the needs of pupils, staff and the Trust.

The IT Manager line manages the central team IT Technician and works in partnership with school leaders to provide a consistent service across the Trust. The role brings together responsibility for day-to-day service delivery with leadership of the Trust’s longer-term technology development




	Duties and Responsibilities: 
Strategic planning and development

· Conduct a thorough assessment of the trust's current IT landscape, identifying strengths, weaknesses, opportunities, and threats, to inform the development of a robust, multi-year IT strategy. 
· Develop and lead the implementation of a comprehensive IT strategy that addresses areas such as infrastructure modernisation, system integration, data management, cybersecurity, emerging technologies, and professional development, with clear goals, timelines, and performance metrics. 
· Regularly review and update the IT strategy to ensure it remains relevant and responsive to changes in the educational landscape, technological advancements, and the trust's evolving needs
· Advise senior leaders on emerging technologies, risks, and opportunities 

·  Lead the design and implementation of a standardised Trust-wide approach to systems, infrastructure and services through consolidation and modernisation of systems and platforms.
·  Lead compliance inline with DfE Digital and Technology and Cyber Security Standards 
· Contribute to IT policies, procedures, and service standards 

Service Delivery and Support 
·  Develop a secure, effective, consistent and high-quality, responsive IT support service for staff and pupils 
· Maintain a clear route into the service, with effective logging, prioritisation and resolution of incidents and requests.
· Oversee on-site and remote support, balancing responsiveness with planned and preventative work.
· Define and maintain the scope of the IT service and the standards of service that schools can expect. and excellent communication with all stakeholders 
· Monitor service performance and identify areas for improvement 

Infrastructure, Systems and Security 
· Oversee the reliability, security and management of the Trust’s networks, servers, cloud platforms and end-user devices as a single trust-wide estate. These include:
· Networks 
· Servers and cloud platforms (e.g. Microsoft 365) 
· End-user devices and peripherals 
· The Management of core systems including:  
    MIS (e.g. SIMS or equivalent) 
    Telephony 
    Printing and digital signage 
    Websites and learning platforms 
· Ensure effective cyber security controls, filtering and monitoring 
· Maintain backup, disaster recovery and business continuity arrangements 
· Manage user access, identity and permissions 
· Oversee support for the digital aspects of operational technologies, such as access control and CCTV.

IT Service Management and Compliance 
· Maintain appropriate technical security controls, filtering and monitoring across the Trust, meeting the DfE Cyber Security Standards and the Trust’s risk and insurance requirements.
· Maintain effective backup, disaster recovery and incident response arrangements, linked to the Trust’s business continuity planning.
· Provide assurance to the Head of Operations and the Trust’s governance functions on the security and resilience of the IT estate.
· Develop and maintain IT service processes including:  
    Asset and configuration management 
    Change management 
    Documentation and knowledge sharing 
· Ensure compliance with:  
    Data protection requirements (technical controls) 
    Software licensing 
    Safeguarding and filtering regulations 
· Maintain accurate IT asset inventory 
· Support audits and reporting requirements 

Resource and Financial Management 

· Manage the IT budget with the Head of Operations and CFO, securing value for money across staffing, contracts and licensing.
· Procure and manage external suppliers and partners, including specialist and escalation support, against agreed standards.
· Maintain stock control and lifecycle planning of IT equipment 

Leadership and Staff Development 

· Lead, structure and develop the IT team, setting objectives and managing performance.
· Set priorities, objectives and monitor performance 
· Support the continuity and resilience of the service through staff development, knowledge sharing and succession planning.
· Deliver training and guidance to staff across the Trust 
· Promote effective and safe use of IT systems 
· Communicate clearly about services and changes and maintain routes for schools to inform technology decisions.

Projects and Continuous Improvement 
· Lead implementation of IT projects (e.g. upgrades, migrations, new systems) 
· Support onboarding of new schools into Trust IT systems (if applicable) 
· Identify opportunities to improve efficiency, security and user experience 
· Keep up to date with developments in education technology 

The position will require when necessary long working hours in order to keep the systems operational and implement new systems to meet deadlines.
General:

· To work as an effective member of a team and to promote team work at all times 
· Observe good working practices and current health and safety regulations 
· Exercise flexibility in working hours / days in carrying out your own duties
· Observe and adhere to all Policies, Procedures and Regulations 
· The post-holder is also required to undertake such other duties as may be required by or on behalf of Stephenson MK Trust provided that they are consistent with the nature of the post
· Be committed to and attend relevant continuous professional development
· Undertake any reasonable instruction given by your mentor or Leadership Group member to ensure the smooth and efficient delivery of your role
· The above responsibilities are subject to the general duties and responsibilities contained in the statement of Conditions of Employment
· This job description allocates general duties and responsibilities but does not direct the particular amount of time to be spent on carrying them out and no part of it may be so construed
· The job description is not necessarily a comprehensive definition of the post. It will be reviewed regularly and it may be subject to modification or amendment at any time after consultation with the holder of the post
· This job description may be varied to meet the changing demands of the Trust at the reasonable discretion of the line manager
· This job description does not form part of the contract of employment. It describes the way the post holder is expected and required to perform and complete the particular duties as set out in the foregoing
·  The post-holder will deal with sensitive material and should maintain confidentiality in all School related matters
·  This list is an outline of the responsibilities. The post holder will be expected to undertake other duties relevant to the post in discussion with the Head of Operations and CEO
· All posts are subject to a satisfactory enhanced DBS declaration which is a commitment by the school to safeguarding children.  The post holder is required to share this commitment.


	


[image: ] 
 
 
Stephenson (MK) Trust is committed to safeguarding and promoting the welfare of children, young people and vulnerable adults and expects all staff and volunteers to share this commitment and individually take responsibility for doing so 
	PERSON SPECIFICATION 

	Personal Attributes required (on the basis of the job description) 
	Essential (E) 
Or 
Desirable (D) 
	Identified by: 
Application Form (AF), Interview (I), Test (T) or other 

	QUALIFICATIONS AND TRAINING 

	Degree in IT or related field, or equivalent experience. 

Relevant experience in IT roles, such as systems administrator, network engineer, or software developer. 
 
Evidence of ongoing professional development. 

Relevant certifications (e.g. Microsoft, networking, ITIL)  

Knowledge of DfE Digital and Cyber  Security Standards 
 

	E 
 
 
E 
 
 
 
E 
 
 
D
 


E
	AF 
 
 
AF/I 
 
 
 
AF/I 
 
 
AF/I 



AF/I 

	EXPERIENCE 

	Experience managing IT systems, networks and infrastructure 

Experience delivering IT support in a multi-site or complex environment 

Experience managing or supervising IT staff

Experience of cloud platforms (e.g. Microsoft 365) 

Experience in an education or MAT setting

Experience delivering IT projects



	E 



            E

            E


            E


            D

            E
	AF/I 

	KNOWLEDGE AND UNDERSTANDING 

	Strong understanding of:  
· Networking and infrastructure 
· Cyber security best practice 
· Cloud services and modern IT environments 

	E 
	AF/I 

	Knowledge of IT service management principles  
	E 
	AF/I 

	Develop IT Strategies: Align the IT department’s direction with overall organizational goals.
Budget Management: Efficiently allocate resources for IT projects.
Risk Management: Anticipate and mitigate risks associated with IT initiatives.

	E 


E



E

	AF/I 

	SKILLS & ABILITIES 

	Strong problem-solving and technical troubleshooting skills  

Ability to communicate technical information clearly to non-technical staff 
Conflict Management: Handle conflicts within the team constructively.
Financial and Organizational Skills:
Financial Acumen: Understand budgeting, cost control, and financial implications of IT decisions.
Organizational Skills: Manage workflows, prioritize tasks, and ensure efficient operations.
Strong analytical skills and meticulous attention to detail 
	E 



E


E


E



E

            E
	AF/I 

	Continuous Learning and Adaptability:
Stay Relevant: Keep learning and adapting to technological changes.
Listen and Learn: Be open to feedback and new ideas.
Ability to build strong working relationships with a range of stakeholders 
	E 

E


E



          E
	AF/I 

	Self-starter able to prioritise and meet tight deadlines 
	E 
	AF/I 


 
	PERSONAL ATTRIBUTES 

	Leadership and team working 
	E 
	AF/I 

	Commitment to acting with integrity, honesty and loyalty 
	E 
	AF/I 

	Calm under pressure and resilient 
	E 
	AF/I 

	Strong sense of accountability and ownership 
	E 
	AF/I 

	Commitment to safeguarding and equality 
	E 
	AF/I 

	Commitment to promoting the ethos and values of the Trust 
	E 
	AF/I 


 
Stephenson (MK) Trust is committed to safeguarding and promoting the welfare of children, young people and vulnerable adults and expects all staff to share this commitment. This post is subject to an enhanced DBS check. 
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