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Job Title and Level
Learning Mentor Level: 3
Main Purpose of the Role
The main purpose of the Learning Mentor role at Marlborough Primary School is to provide support and guidance to students, promote positive behaviour, improve attendance, and enhance their overall well-being. The Learning Mentor plays a crucial role in addressing barriers to learning, promoting emotional resilience, and fostering positive relationships with students, parents, and staff.
Key Responsibilities and Duties
The key responsibilities and duties of the Learning Mentor include, but are not limited to:
1. Attendance management: 
· Monitor and address student attendance issues, identify patterns of persistent absence, and implement strategies to improve attendance rates.
· Analyse attendance data and to identify trends and patterns, inform intervention strategies, and evaluate the impact of interventions.
· Improve absence and persistent absence: Collaborate with students, parents, and relevant professionals to address barriers to attendance and implement strategies to reduce persistent absence 
· Follow attendance procedures and implement Fast Track: Adhere to school attendance procedures and 
2. Pastoral care: 
· Provide pastoral support to students, offering guidance, advice, and a listening ear. Work closely with students to address personal, social, and emotional challenges that may impact their learning.
3. Safeguarding: 
· Be aware of safeguarding procedures and policies, ensuring the safety and well-being of students at all times. Report any safeguarding concerns promptly and appropriately.
· DSL training: Attend designated safeguarding lead (DSL) training to enhance knowledge and understanding of safeguarding procedures and responsibilities. Ensure staff are supported to deal with any safeguarding concerns and all concerns are dealt with in an appropriate and timely manner and reported to the correct agencies. Log all concerns onto the school safeguarding capture system CPOMs.
· CPOMs actions will be assigned to individuals in the DSL team and you  will work together with the senior safeguarding lead to ensure all jobs are actioned.
4. Behaviour:
· Behaviour management: Promote positive behaviour within the school community by implementing behaviour management strategies, delivering group sessions, and providing individual support to students as needed.
· Analyse behaviour data to identify trends and patterns, inform intervention strategies, and evaluate the impact of interventions.
5. Home-school links: 
· Develop and maintain positive relationships with parents and carers, involving them in supporting the progress and well-being of their children. Working closely with the Home-School Community Link Worker.
6. Work closely with SLT: 
· Collaborate with senior leaders and other staff members to address whole-school attendance and Behaviour issues, develop strategies, and contribute to school improvement initiatives. 
· Deploy and work effectively with office personnel to manage all paperwork: Work closely with office personnel to ensure accurate recording and reporting of attendance and behaviour data, maintaining up-to-date records and documentation.
· Promote, implement and action celebrations for good/improved attendance and behaviour for pupils to motivate others to aspire to improve their attendance and Behaviour
Skills and Competencies
To be successful in the role of Learning Mentor at Marlborough Primary School, the following skills and competencies are required:
· Strong interpersonal and communication skills to build positive relationships with students, parents, and staff.
· Excellent understanding of attendance management, pastoral care, and safeguarding procedures.
· Ability to analyse data, identify patterns, and use data to inform decision-making.
· Effective behaviour management skills and the ability to implement strategies to support positive behaviour.
· Knowledge of interventions and techniques to improve attendance and address persistent absence.
· Excellent organizational and administrative skills to manage paperwork and ensure accurate record-keeping.
· Collaborative approach and the ability to work effectively as part of a team with office personnel and other staff members.
· Empathy, patience, and the ability to provide non-judgmental support to students facing personal challenges.
· Strong commitment to the well-being and academic progress of students.
You will work closely with the senior leaders responsible for attendance, behaviour, safeguarding and the school Home School Community Link Worker.
Professional Development
We recognize the importance of continuous professional development for Learning Mentors at Marlborough Primary School. The successful candidate will have opportunities for ongoing training and development to enhance their knowledge and skills in areas such as attendance management, pastoral care, safeguarding, behaviour management, and data analysis. Professional development will be supported through internal training sessions, external workshops, and relevant courses. Continuous learning is essential to ensure that Learning Mentors are equipped with the latest strategies and best practices to effectively support students and contribute to their overall well-being and success.

