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	Role
	Cleaner

	Grade and Range:
	Grade 1, Points 2

	Department:
	Cleaning

	Accountable to:
	Site Manager

	Date last reviewed:
	August 2023



	Position Overview



Under the direction and instruction of senior staff, to undertake the cleaning of designated areas within the school premises to ensure that they are kept in a clean and hygienic condition, to the agreed quality standards.

	Main Duties



· Cleaning, washing, sweeping, mopping, dusting, polishing and vacuum cleaning of designated areas to the required standards.
· Emptying litter bins, etc., and removing waste to designated areas.
· Cleaning of toilets and washrooms to the required standard where allocated.
· Spray cleaning, scrubbing floors and re-sealing with polish.
· Using powered equipment where necessary (scrubbing machines, wet pick-up machines, vacuum cleaners).
· Cleaning of working surfaces and other furniture as directed.
· Clearing up after flooding and/or any other emergency cleaning.
· Effective and efficient on site liaison with site representatives in order to deliver excellent standards of customer care.
· Any other duties which may reasonably be regarded as within the nature of the duties and responsibilities/grade of the post as defined, subject to the proviso that normally any changes of a permanent nature shall be incorporated into the job description in specific terms, following consultation.
· To promote and safeguard the welfare of children and young persons for whom you are responsible and with whom you come into contact with during the course of your duties and responsibilities. Your conduct must at all times be in accordance with the school’s policies and procedures.
· To report any causes for concern relating to the welfare and safety of children to the designated person, and the head teacher, or if unavailable the designated safeguarding governor or a member of the senior leadership team.
· To attend safeguarding training as required by the school and maintain your knowledge and understanding of your responsibility for safeguarding children in this school.

	General Duties

	
· Be a positive influence on the climate and culture of the Flying High Partnership and be a positive example at all times.
· Be aware of and comply with policies and procedures relating to child protection, health, safety and security, confidentiality and data protection, copyright etc. reporting all concerns to your line manager.
· Be aware of and support difference and ensure equal opportunities for all.
· Contribute to the overall aims of the Flying High Partnership by engaging as an active member of the Partnership.
· Attend and participate in relevant meetings as required.
· Participate in training and other learning activities and performance development as required.
· Recognise own strengths and areas of expertise and use these to advise and support others.
· Be a flexible and supportive member of the team.
· To perform any other task under the reasonable direction of your Line Manager which could include assisting in other areas of the Partnership.
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	Essential
	Desirable

	Qualifications and Training

	Basic literacy and numeracy skills gained from general education or equivalent.
	AF
	

	Willingness to undergo training in COSHH (Control of Substances Hazardous to Health).
	
	I

	Experience

	Previous experience in a similar role.
	
	AF/I

	Knowledge of cleaning procedures and proficient use of basic cleaning equipment.
	AF/I
	

	Good understanding of health and safety policy and procedures, including safe work practices.
	AF/I
	

	Respect confidential information and follow safeguarding procedures at all times
	AF/I
	

	Commitment to safeguarding and promoting the welfare of young children and young people
	I
	

	Skills

	Demonstrates composure under pressure.
	I
	

	[bookmark: _Hlk71874645]Able to communicate well with staff and children 
	I
	

	Self-motivated and exhibits enthusiastic 
	I
	

	Strong team player who works effectively within a team.
	AF/I
	

	Be enthusiastic, reliable and flexible (available for work at short notice if required) 
	I
	

	Able to work independently and take initiative.
	AF/I
	

	Maintains patience and remains composed during crisis situations.
	I
	

	Willingness to undertake necessary training, as required.
	I
	

	Takes pride in delivering high-quality work.
	I
	


Skills and Experience Required:

The following requirements will be assessed through either the Application Form (AF), during the Interview (I) or as part of an Assessment (AST).
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