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Outreach Worker Job Description
	Name:
	Date:

	Job Title:  Outreach Worker 

	Job Purpose:

	Salary Grade:  H5
	Hours:  37

	Line managed by:  Outreach Manager
	Line manager for:

	Job Description
The duties and responsibilities listed describe the post as it is at present.  The post holder is expected to accept any reasonable alterations that may from time to time be necessary.

	Purpose of the Job
· To reengage disaffected pupils in their mainstream school 
· To support students on reintegration or managed moves	
· To work with and engage parents/careers in their child’s educational provision.
· To share in the Multi Academy Trust’s vision, values and ethos		


	Key Accountabilities
You are responsible to the Headteacher through your line manager, for:

· Familiarity with and adherence to the Multi Academy Trust policies, including Safeguarding, Diversity, Curriculum, Teaching & Learning and Behaviour Policies.
· To manage own caseload- including report writing and recording.
· Clear, accurate and informative reporting to schools/ professionals, whether oral or written, on students’ progress.
· Timely liaison with appropriate staff to address concerns re individual student progress.
· Detailed knowledge of specific learning needs for all students on caseload.


	Operational/Strategic Planning
· Contribute to the self-evaluation, monitoring and evaluation of Outreach
· For your individual and/or groups, monitor student progress against targets
· Ensure that you follow Health and Safety policies and practices, including Risk Assessments


	Curriculum Development & Innovation
· Deliver specialised programmes of work/activities to individual or groups with specific reference to behaviour
· Ensure that you meet reporting deadlines and that reports are completed fully and are of high quality
· Assist in the development of specific programmes for groups of pupils with particular reference to social skills
· Supervise and provide individual support for pupils with identified special educational needs, with specific reference to behaviour


	Staff Development/Deployment of Staff
· Undertake performance management review(s)
· Act as a positive role model, demonstrating a passionate commitment to raising standards for all students
· Contribute to a team ethos and take up opportunities to discuss your own personal development and wellbeing
· Seek support as required from the Head teacher/Line manager in your communication with parents/careers, including with challenging parents/carers


	Quality Assurance
· Maintain common high standards of practice
· Continuously seek ways to improve your practice to impact on student outcomes
· Provide accurate information for completion of reports and any other information as requested by Line Manager


	Management Information
•	Keep accurate data as requested by line manager

	Communications
· Ensure effective communication/consultation as appropriate with parents/carers
· Liaise with partner providers including Academies, higher and further education, Health professionals, county teams, and other relevant external bodies
· Meet with professionals as required in order to produce high quality outcomes for students


	Marketing and Liaison
•	Contribute to the positive reputation of the Multi Academy


	Management of Resources
· Manage available resources efficiently within the limits, guidelines and procedures laid down


	Behavioural Management
· Ensure that the Academy Behaviour Policy is consistently carried out
· Use Hertfordshire Steps training techniques to de-escalate, diffuse and distract young people to support their behaviour
· Be aware of the host schools Behaviour Management Policy


	Safeguarding
· Undertake regular safeguarding training as required
· Attend core group/conferences as required and produce reports when required
· Ensure that any safeguarding issues are reported using the correct procedures
· Be aware of host schools safeguarding policy


	General Responsibilities
· Play a full part in the life of the Multi Academy community to support its ethos and policies and to encourage and ensure staff and students follow your example
· Be committed to your own professional learning and undertake relevant training as required to support the functions of the post and to enhance personal development
· Comply with the Multi Academy’s Health and Safety policy and undertake risk assessments as appropriate
· Undertake any other duty as specified by the Headteacher




EQUALITIES
Be aware of and support differences and ensure that the Multi Academy’s equalities and diversity policies are followed.
HEALTH AND SAFETY	
Be aware of and comply with policies and procedures relating to child protection; health and safety; confidentiality; and data protection and report all concerns to an appropriate person.
CRIMINAL RECORDS BUREAU
This post is classed as having a high degree of contact with children or vulnerable adults and is exempt from the Rehabilitation of Offenders Act 1974.  An enhanced disclosure will be sought through the Criminal Records Bureau as part of Hertfordshire County Council’s pre-employment checks.  Please note that additional information referring to the Criminal Records Bureau is in the guidance notes to the application form.  If you are invited to an interview you will receive more information.
ADDITIONAL INFORMATION
The post holder is required to contribute to and support the overall aims and ethos of the Academy.  All staff are required to participate in training and other learning activities, and in performance management and development as required by the academy’s’ policies and practices.
The duties and responsibilities listed above describe the post as it is at present.  The post holder is expected to accept any reasonable alterations that may from time to time be necessary.
Behaviour management training and an induction process will be included for all staff. All staff will be trained through the Hertfordshire ‘Steps’ programme and this is integral in the support and management of the young people on site and in schools.
The post holder is required to work across all Links Academy Trust sites.
CONTACTS
The post holder works directly with teachers, specialist support workers, instructors, support staff and young people and has routine and regular contact with parents and carers and with external agencies.

KNOWLEDGE, EXPERIENCE AND TRAINING
•	See Person spec
We are committed to safeguarding and promoting the welfare of children and young people and expect all staff and volunteers to share this commitment.
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