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Principal’s Welcome  
 

The City of London Academy Southwark (CoLA-S), has been recognised as one of the most 

improved schools in the country at both GCSE and A-Level, and now sits in the top 20% for 

progress and attainment for both. In the five years from Summer 2019 to Summer 2024, A-Level 

A*-B outcomes have improved from 36% to 60%, a jump in ALPS progress scores from 7 to 3. At 

GCSE, the academy’s progress score has improved by +0.97 to a P.8 in 2024 of 0.48. In this time, 

En/Ma 5+ outcomes have also improved from 36% to 63%. The academy is transforming the life 

chances of our students; but we’re not done yet. In the summer of 2027, the academy’s target is to 

be in the top 1% nationally for A-Level and GCSE outcomes.  

How we’ve achieved this transformation is important to understand if you are considering working 

with us. Students thrive because we have instilled a nurturing, but highly academic and ambitious 

environment. The walls of the academy are adorned with the images of the most successful past 

students. On a termly basis, we celebrate the top academic performer alongside the most 

improved academic performer, in every year group, every term, in a whole school assembly. We 

live out the Trust-wide approach to running a ‘Warm/Strict’ school, with our own mantra of ‘Good-

Vibes/High-Expectations’. Therefore, if you want to work in a positive, open and supportive 

environment to change young people’s lives for the better, then look no further.  

However, in order to flourish as a colleague at CoLA-S, you need to be prepared to work hard, 

embrace feedback, and live out our guiding value of Integritas on a daily basis. To us, Integritas 

means doing the right thing and owning your mistakes. Every half-term we anoint one student from 

the CoLA-S community our ‘Integritas winner’; the most highly prized accolade available to 

students. With it comes lunch with the Principal, the prestigious Integritas tie, and a life-time of 

respect. We expect our colleagues to live out this value to its fullest extent. 

Our success has also been built upon rigorous planning. Our academic curriculums are built from 

threshold concepts specific to the subject discipline whilst the pastoral curriculum develops the 

whole child, enabling them to understand their role in a global world. This resonates with the 

academy’s purpose; the Exploration of Life, as we know our students must leave CoLA-S fully 

abreast of the best of what has been thought, said and written from our collective humanity. 

 

By joining CoLA-S you will become a part of the City of London family which includes over twenty 

other schools across the private and state sector as well as many guilds and organisations. We are 

sponsored by the City of London Corporation, an elected body that looks after the business district 

around St Paul’s. Our relationship with the City fosters collaboration with exceptional educators 

across our affiliated schools. 

The City of London Academy is well respected by the Bermondsey and Rotherhithe community. 

We are proud of what we have to offer and invite you to find out more. We would encourage you to 

contact the academy and see what is happening on the ground.  

 

Michael Baxter, Principal  



 

 
 
Post: Pastoral Support Manager  
 
Accountable to: Head of Year 
 
Grade Scale Point Range: JE5 16 – 20, FTE £36,423 – £38,637 for a 35 hour week, Pro-rata’d Salary 
£32,666 – £34,652 
 
*Trust full time hours are 35 per week. This role is required for 37 hours a week. The additional 
hours are subject to an hourly rate paid by an allowance (Salary is pro-rata’d to Term Time plus 1 
week) 
 
Working Pattern: 37 hours per week – 40 weeks per annum Full Time, Permanent 
 
Location: City of London Academy Southwark, 240 Lynton Road, SE1 5LA 
 
Disclosure level: Enhanced  
 
 
 

Main Purpose 

 To model the school’s values and standards at all times, demonstrating the behaviour, attitude, and 

professionalism expected of students, and maintaining the highest expectations for every student 

 To support tutors and teachers to ensure the well-being and highest possible levels of attainment 

of the year group.   

 To support and monitor the pastoral experience of the year group in order to improve attainment 

and achievement  

 To support whole-school pastoral processes and interventions 

 To aim for the year group to behave in an exemplary way and to work with key staff on any 

interventions that may be necessary  

 To conduct in year admissions and ensure new students receive appropriate induction  

 To lead on agreed year specific activities, events and interventions 

 

 

 

Key Accountabilities  

 

Students  

 To promote and work within the school’s behaviour management policy to recognise and reward 

student achievement as well as intervene where behaviour falls short of expectation  

 To support the induction process for new starters through Fair Access Protocol or In-Year 

Admission 

 To work with the Heads of Year to create balanced tutor groups  

 To keep under review the composition of tutor groups and teaching sets ensuring any movement 

between groups and sets is appropriate  

      

  

Job Description   



 

 To work closely with the attendance team to monitor attendance and punctuality as well as 

promote its importance  

 To liaise with key staff as appropriate  

 To lead on and support with year group detentions 

 To organise specific, agreed activities for your year groups; including mentoring and intervention 

 To lead on and support morning line-up for specific year group and the collection of students for 

Reintegration Room and Internal Suspension Centre 

Staff  

 To support tutors in the development and well being of the year group  

 To support staff members with restorative conversations when needed 

 To work with all staff to share information, strategies and good practice  

 To be the lead person for all Looked After Children in the year  

 

 

 

Curriculum, Assessment and Examinations  

 To liaise with the examinations officer to ensure that students and parents are fully informed about 

all examinations  

 At times to support in the cover of lessons if required 

 To ensure that parents receive termly reports of their child’s progress  

 To support the heads of year in the smooth running of the Academic Review Days and parent 

evenings 

  

Record Keeping  

 To work with administration staff to ensure student records are up to date in accordance with 

school procedure  

  

Parents  

 To maintain regular and appropriate contact with parents  

 To support with home visits as and when required 

  

Communication  

 To keep in contact with the parents, as appropriate through the normal means of communication.  

 At times, when appropriate, to lead assemblies 

 To oversee the arrangements for parents evenings, target setting and review days  

 To make referrals and liaise without outside agencies as the need arises  

 To attend pastoral meetings when required 

 To complete necessary paperwork including e-CAF documentation and other referrals on individual 

students  

 

General  

 To organise year related events and ensure students participate in House events  

 To undertake further tasks that are reasonable within the parameters of the role  

 To support the school’s race equality and cultural diversity policy at all times  

 

Supporting the Academy 

 Liaise, advise and consult with other members of staff supporting the students. 

 Be aware of policies and procedures including those relating to confidentiality. 



 

 Any other task as directed by the Principal, which are consistent with the aims of the post. 

 

Additional Responsibilities 

 Adhere at all times to professional business standards of dress, courtesy and efficiency in line with 

the ethos and specialism of the academy. 

 Attend team and staff meetings. 

 Attend and participate in open evenings. 

Uphold the academy’s behaviour code and uniform regulations 

 

 

Safeguarding Children  

COLAT is committed to safeguarding and promoting the welfare of children and young people. We expect 

all staff to share this commitment and to undergo appropriate checks, including enhanced DBS checks.  

  

The above responsibilities are subject to the general duties and responsibilities contained in the Statement 
of Conditions of Employment. The duties of this post may vary from time to time without changing the general 
character of the post or level of responsibility entailed.  

  

The person undertaking this role is expected to work within the policies, ethos and aims of the Trust and to 
carry out such other duties as may reasonably be assigned. The post holder will be expected to have an agreed 
flexible working pattern to ensure that all relevant functions are fulfilled through direct dialogue with 
employees, contractors and community members.   

  

English Duty  

This role is covered under part 7 of the Immigration Act 2016 and therefore the ability to speak fluent 

spoken English is an essential requirement for this role.   

  

   



 

 
  

Our Values and Vision  

The City of London Academies Trust, sponsored by the City of London Corporation, aims to provide high-

quality education for students and pioneer educational innovation. We are driven by the ambition to 

provide world-class experiences and deliver exceptional educational outcomes for the young people we 

serve.   

  

All City of London schools and academies draw upon the traditions, institutions, heritage and historical 

successes of London to furnish each of their diverse communities with life-transforming learning 

experiences. In doing so, we believe that the young people we serve develop into successful, 

compassionate young adults, who make a positive contribution to their local, national and global 

communities.   

  

Our schools are characterised by a common understanding of what makes outstanding schools, based on 

five key principles which are known as our 'Foundations of Excellence’.  

  

Our Staff  

Our staff have high expectations, are consistent and driven to provide the best teaching and opportunities 

for our students. Teachers work in a well-disciplined environment where they are able to teach creative 

and engaging lessons, and all staff are given exciting opportunities to develop and learn from exceptional 

practitioners.  

  

Equal Opportunities  

The postholder will be expected to carry out all duties in the context of and in compliance with the 

academy Equalities policies.  

  

 

  

 Essential Desirable 

Qualifications 

Educated to degree level or equivalent  x 

Minimum Level 2 qualification in Maths and English   x  

Successful experience of working with students in a school environment   x  

Experience, Skills and Knowledge 

Knowledge and understanding of adolescent development   x  

Knowledge and understanding of the SEAL Programme x  

Skilled in dealing with both challenging and able students   x  

Experience of dealing effectively with parents, staff and students X  

High level of organisational skill  X  

Ability to use ICT effectively x  

Ability to provide high-quality outcomes x  

Experience of dealing effectively with the general public X  

Clarity of communication to a range of audiences  x  

Knowledge of maintaining confidentiality in sensitive situations, knowing 
when to share information and to accept responsibility for decision making 

x  

  

  
Person specification   



 

Understanding of different social backgrounds of students x  

Understanding the needs of students and the appropriate strategies to 
support them 

  

Personal Qualities 

Demonstrate personal enthusiasm and commitment aimed at making a 
positive difference to children and young people and raising standards 

x  

Able to work as part of a team x  

Ability to engage and provide empathy and understanding X  

Evidence of commitment to and understanding of collective responsibility x  

Other 

Commitment to safeguarding and promoting the welfare of children and 
young people  

x  

Willingness to undergo appropriate checks, including enhanced DBS Checks x  

Motivation to work with children and young people  x  

Ability to form and maintain appropriate relationships and personal 
boundaries with children and young people 

x  

An understanding of, and commitment to, Equal Opportunities, and the 
ability to apply this to strategic work and day-to-day situations  

x  

 

 
 
 
 
 
 



 

 

Pastoral Support Manager 

37 hours per week – 40 weeks per annum Full Time, Permanent 

City of London Academy Southwark 

12:00pm Thursday 11th of December 2025 



 

 
 
 
 
 
 


