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FURZE DOWN SCHOOL
A Specialist School for Communication and Interaction
EYFS| PRIMARY| SECONDARY | SIXTH FORM

Job Description
The successful candidate will be required to complete an induction process and a satisfactory probationary period.

	Post Title: 

	Senior IT Engineer

	Salary:
	Range 3 

	Hours :
	37 hours per week; 52 weeks per year 

	Reports to: 
	IT Manager/IT Lead

	Purpose:   
Provide technical support, training and guidance for users with varying levels of IT knowledge and competence



	Main Responsibilities
	· To provide support on hardware/software and peripherals including Windows, Microsoft Office & 365, Exchange, SIMS.net, etc.
· To carry out general network administration duties e.g. create/modify users, security groups, group/intune policies, file & printer shares, backup and restoration
· Work closely with IT support partner to ensure service levels are achieved
· Work with IT support partner to ensure backups of cloud based and server-based applications
· To ensure effective license management so that no services are interrupted and budgets are kept to a minimum
· Undertake routine preventative measures, maintenance and monitoring of the school’s hardware and network
· To ensure all devices are filtered, managed and monitored, ensuring all relevant updates are applied in line with current Keeping Children Safe in Education guidance
· Ensure Security and Cyber Security Standards in consultation with NCSC, DFE, etc and make changes following advice from IT Partner and safeguarding suppliers where needed.
· To perform general troubleshooting for problems in classrooms and offices around the site
· To carry out installation, fault diagnosis and regular maintenance of all hardware and software acting as a point of escalation for the IT team
· To maintain an up-to-date asset register of all hardware and software, ensuring the school always remains compliant with licensing legislation
· Manage replacement strategy for all devices over 6 years old
· To support staff and students on the agreed learning platform to support learning
· To set up events and attend such events to support when necessary
· To document all jobs on the FDS IT support helpdesk and monitor and analyse tickets to identify common themes
· Review and optimize network architecture and performance moving towards cloud based and modern solutions throughout
· Research new applications and systems 
· Uphold GDPR standards and compliance
· Coach & mentor team members, apprentices and interns through regular 1:1s
· Manage IT projects effectively, delivering on time and within budget using change management processes and managing stakeholders. Delivering out of school hours where necessary to reduce down time.

	Support for The School
	· Comply with school policies and procedures relating to child protection, health, safety and security, confidentiality and data protection, reporting all concerns to an appropriate person
· Contribute to the overall work and vision of the school, modelling the school’s ethos and values at all times
· Appreciate and support the role of other professionals
· Attend and participate in meetings as required 
· Be punctual and professional at all times
· Maintain confidentiality

	Training
	· Employees are expected to participate in training and professional development in order to meet performance objectives.




	Disclosure Level:
	Enhanced

	Safeguarding:
	Furze Down School is fully committed to safeguarding and promoting the welfare of children and young people and expects all staff to share this commitment.

	Confidentiality and Data Protection
	The post holder has a legal responsibility for all records s/he gathers or uses as part of his/her work 
The post holder has a common law duty and statutory duty of confidentiality to protect any identifiable personal information. Guidelines must be closely followed and information must not be disclosed or copied to others unless in pursuance of legitimate duties and in line with the policies of Furze Down School and the Health and Care Professions Council.

	Health and Safety:
	To ensure safe working practices, following school policies and procedures and implementing the regulations relating to Health and Safety

	Inclusion:
	Demonstrate a commitment to raising achievement for all by actively supporting the   School’s Equality Objective




	Other Specific Duties:


	· To play a full part in the life of the school community, to support its vision and ethos and to encourage staff and students to follow this example
· To support the school in meeting its legal and statutory requirements
· To work within and actively promote the school’s policies and values
· To be involved in extended school services

Employees will be expected to comply with any reasonable request to undertake work that is not specified in this job description.

Employees are expected to be courteous to colleagues and provide a welcoming environment to visitors and telephone callers.

The school will endeavor to make any necessary reasonable adjustments to the job and the working environment to enable access to employment opportunities for disabled job applicants or continued employment for any employee who develops a disabling condition.

This Job Description will be reviewed annually as part of the Appraisal process and may be subject to amendment or modification at any time after consultation with the post holder.


	Date: 17/03/26
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