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Student Support Officer 
0.86FTE Permanent

    
Closing date: 	Monday 18th May 2026 at 9am 
Interview date:	Wednesday 20 May 2026
Contract type:	Permanent
Hours:			37.5 hrs per week/39 weeks a year (0.86FTE)
Salary:			D8 £27,709 – D12 £29,542 pro rata (0.86FTE) 
Pro rata pay range approx. range £23,829- £25,406
Start date:		2 June 2026 or as soon as possible

Required from June 2026, a Student Support Officer who will work as part of our dedicated pastoral team meeting the pastoral needs of our students. As part of the pastoral team, you will have responsibility for the day-to-day welfare needs of a year group of students. 

Coombeshead Academy is an inspirational and inclusive place to work and visitors to the school all comment on the warmth, behaviour and qualities of our young people. 

At Coombeshead Academy we offer you:
· The opportunity to work in a school where all staff are viewed as part of a family.
· A school where we value inclusivity and work hard to meet the needs of all students.
· Somewhere where leaders look after you as well as encourage you to pursue your aspirations and goals (For example training in Rights for Children, Level 3 Safeguarding and first aid).
· A school where the learning and wellbeing of students is at the heart of everything that we do.
· A supportive team of 6 Student Support Officers with dedicated team line manager and senior leader support. 
· A school with a healthy view of the work life balance needed to be a great team member.
· A clear behaviour policy which supports the ambition of a disruption free learning environment.
· Opportunities to share your practice and learn from others across the trust 

Why not come and have a look round the school before you apply. Get to meet the team you will be working with and gain an understanding of why Coombeshead Academy is such a special place. If you have a genuine desire to do the best for young people, then we would welcome your application.  
 
Please. visit our school website - www.coombesheadacademy.org.uk . If you have any further questions please contact Mrs Battong, PA to the Headteacher via email - caroline.battong@educationsouthwest.org.uk .  
Applications must be made by submission of the My New Term application form on Vacancies - Coombeshead Academy .  The closing date for applications is Monday 18 May 2026 at 9am with interviews likely to take place on Wednesday 20 April 2026.  
Education South West is committed to safeguarding and protecting the welfare of children. Applicants must be willing to undergo child protection screening appropriate to the post. This includes checks with past employers, an online check of publicly available information, including social media, and an enhanced disclosure via the Disclosure and Barring Service 

Completing your application
Candidates are asked to complete all the standard information required on the application form, and to submit a supporting statement outlining your suitability for the role.

The Governors are committed to safeguarding and promoting the welfare of children and applicants must be willing to undergo child protection screening appropriate to the post, including checks with past employers and an enhanced disclosure via the Disclosure and Barring Service. 

It is the Governors’ Policy to ask to see original certificates for all qualifications of A Level or equivalent, and above, at interview.

Discussion and visits
Informal discussions with the Pastoral Team Leader are welcomed, as well as visits to the school.  Please arrange a suitable time with Caroline Battong caroline.battong@educationsouthwest.org.uk  /Telephone: 01626 248971

References
Candidates are advised that references will be taken up immediately after shortlisting. Candidates are asked to ensure that their referees are informed of the need to respond within the timescale set. In all cases, at least one professional reference is required.

The post will be offered subject to satisfactory completion of pre-employment checks.
Online and social media searches
In line with the guidance outlined in Keeping Children Safe in Education, ESW schools undertake an online and social media check of all shortlisted candidates.  

Interviews
We would also request that interviewees bring to the interview original copies of relevant exam certificates, and where available original copies of their DBS disclosure form.



Student Support Officer Job Description



Post Title: 		Student Support Officer 
Responsible to: 	Pastoral Team leader
Scale:			D8 – D12	
Start:			June 2026

Purpose of the Post: Working with the Pastoral team including the Year Team Leaders, to take the lead within the school to address the needs of pupils who need particular help to overcome barriers to learning focusing specifically on student attendance and behaviour. 

General Responsibilities: 
· To work closely with the Year Team Leader of the year group to ensure both are aware of any issues/concerns about a particular student so they can be supported in all areas. 
· To observe confidentiality in all aspects of work. 
· To participate in the supervision process and/or appraisal process. 
· To demonstrate a willingness to undertake training development and learning opportunities to improve skills. 
· Comply with and support others to observe Health and Safety procedures and processes. 
· To work within the school’s policy and procedures in respect of equal opportunity, anti-discriminatory and anti-oppressive practices. 
· To accept that this job description may be periodically subject to review. 
· To undertake any other duties and/or times of work as may be reasonably required of you, commensurate with your grade or general level of responsibility within the school or based in any other establishment. 

Team Membership: Pastoral/Inclusion Team 

Key Responsibilities: 
Pastoral support: 
· Take a lead role in managing Pastoral Support, Behaviour and Attendance for all pupils in the designated year group. 
· Establish productive working relationships with students, acting as a role model. 
· To work with identified students (cause for concern) within their year group, to follow and implement the hierarchy of support outlined in the Inclusion Protocol document. 
· Hold all appropriate meetings and complete and share all supporting paperwork for students as they move through different levels of the Inclusion Protocol. 
· Work with other members of the Pastoral/Inclusion team to develop, implement and monitor various support plans for individual students. 
· Manage and supervise pupils excluded from and/or otherwise working to modified timetable. 
· Provide advice to pupils relating to their social, health, hygiene and emotional development needs. 
· Undertake comprehensive assessments of pupils to determine those in need of particular help. 
· Work closely with the SEND department to identify any students with SEND and to support their needs. 
· Arrange and develop 1:1 mentoring with pupils and provide support for pupils individually or in small groups. 
· To work closely with the Attendance Officer to immediately identify any attendance concerns and enact follow up actions. There will be a designated period each day to do this. 
· Work closely with students and parents to reduce any barriers that cause attendance issues. 
· Work closely with Year Team Leaders, tutors and staff to support student’s attendance and behaviour. 
· Take a lead role in managing the effective transfer of pupils across phases and support the reintegration of those who have been absent. 
· Challenge and motivate pupils, promote and reinforce self-esteem. 
· Establish constructive relationships with carers/parents, exchanging information, facilitating their support for their child’s attendance, access and learning and supporting home to school and community links. 
· To be part of the school safeguarding team. 
· To be part on the school duty team i.e., attend lessons when called to pick up specific issues or student. 
· Be part of the first aid team. 
· Make home visits for our vulnerable students.
· Cover periods of time in the Inclusion area (bridge) and reset room when required.
· Will cover a lesson in exceptional cases of emergency cover being needed.
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