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Success through Wellbeing






	Parent Ambassador:  Person Specification

	CRITERIA
	ESSENTIAL
	DESIRABLE
	HOW OBTAINED?

	
	
	
	Application
	Interview
	References / Checks

	Current DBS or check to be undertaken
	(
	
	(
	
	(

	Ability to work as part of a team
	(
	
	
	(
	(

	Effective interpersonal skills and communication skills
	(
	
	
	(
	

	Ability to build positive relationships with parents and demonstrate understanding and empathy
	(
	
	(
	(
	

	Good organisational skills to plan events and meetings
	(
	
	(
	(
	(

	Flexibility to vary days and the occasional evening as needed
	(
	
	(
	(
	

	Ability to work with a range of groups and services
	(
	
	
	(
	(

	Ability to keep confidentiality
	(
	
	(
	
	(

	Urdu and/or Punjabi speaker
	
	(
	(
	
	(

	Basic ICT skills – use of Office
	(
	
	(
	(
	(

	GCSE or equivalent maths and English
	(
	
	(
	(
	(

	Previous experience of working with children and families in the public, private or voluntary sector
	
	(
	(
	(
	(

	Basic knowledge of child protection issues
	
	(
	(
	(
	

	Knowledge of special educational needs
	
	(
	(
	(
	

	Experience of working with families 
	(
	
	(
	
	

	Qualifications or willingness to undertake training to run recognised parent courses such as Early Birds 
	
	(
	(
	(
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