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Catholic and Church of England                                 Primary School

Southend Road, Sheffield, S2 5FT    Tel:0114 2766474
Email: enquiries@emmaus.sheffield.sch.uk  Website:http://www.emmaus.sheffield.sch.uk
Headteacher (Sept 2026):  Mrs Faye Draper
Job Description: Support Worker
Main purpose of the job:
· To work as part of the school team to support the wellbeing, inclusion and personal development of pupils 
· To support pupils in accessing learning and participating fully in school life 
· To promote and safeguard the welfare of children 
· To provide pastoral support for individuals and groups of pupils, particularly those with additional needs 
· To contribute positively to the school community and its Christian ethos 
· To build positive relationships with pupils, staff, parents and external agencies 
· To follow school policies, procedures and professional standards

Teaching and Learning – specific responsibilities:
· To provide pastoral and emotional support to pupils, particularly those with additional or complex needs 
· [bookmark: _GoBack]To support pupils’ social, emotional and behavioural development and to assist in implementing behaviour support strategies and individual plans 
· To work with individual pupils or small groups to support engagement in learning and school routines 
· To help pupils develop independence, resilience and self-confidence 
· To work with and provide feedback to teachers and senior staff on pupil progress, well-being and engagement 
· To support pupils during transitions, unstructured times and throughout the school day 
· To contribute to maintaining a safe, inclusive and supportive environment 
· To use appropriate strategies to de-escalate challenging situations 
· To support safeguarding procedures and report concerns appropriately 
· To carry out administrative and record-keeping tasks related to pupil support

Other responsibilities:
The lists above should not be seen as exhaustive, and the post holder may be asked to take on additional responsibilities related to the role of Teaching Assistant including supervision of pupils during breaktimes, lunchtimes, trips and other activities as required

	Qualifications

	GCSE (or equivalent) in English and Maths (Grade C/4 or above)
	Desirable

	Relevant Level 2 (or above) experience in childcare, support work, or related field
	Desirable

	Experience of working with vulnerable pupils or additional needs

	Desirable



	Knowledge and Understanding

	Understanding of child development and how children learn

	Essential

	Awareness of social, emotional and mental health (SEMH) needs
	Essential

	Knowledge of safeguarding procedures
	Essential

	Awareness of behaviour management and de-escalation strategies
	Essential

	Understanding of SEND and inclusive practice

	Essential

	Ability to support pupils’ emotional wellbeing and engagement
	Essential

	Commitment to teamwork
	Essential

	Experience in a Catholic or Church of England school
	Desirable

	Practising Catholic or Church of England member
	Desirable



	Communication

	Clear communication with pupils, staff and parents
	Essential

	Ability to build positive, trusting relationships with pupils
	Essential

	Ability to work collaboratively with colleagues and external agencies
	Essential

	Ability to provide clear feedback on pupil wellbeing and progress and respond sensitively and appropriately to pupil needs
	Essential

	Basic ICT skills to support record-keeping and communication
	Essential



	Personal Qualities

	Passionate about supporting children’s wellbeing and inclusion
	Essential

	Calm, patient and resilient, particularly in challenging situations
	Essential

	Flexible, proactive and able to use initiative
	Essential

	Reflective and open to professional development
	Essential

	Empathetic, caring and approachable
	Essential

	Committed to safeguarding and promoting the welfare of children
	Essential

	Willing to contribute to the wider life of the school
	Essential



We are proud to belong to:
[image: St Clare Catholic Multi Academy Trust]
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