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JOB DESCRIPTION                                                                 
Job Title:	Health Care Assistant (Night duty - Diabetes support)
Location:	Radley College, Abingdon  	
Responsible To: 	Senior Nursing team
Job Purpose:	To provide safe, responsive and compassionate overnight health care support to boarding pupils with diabetes.  This will be on an on-call basis responding only when additional assistance to the pupil is required.  The postholder will be on call throughout the night.  This is a job-share role covering 7 nights per week during the College’s term-time (33 weeks per year).  Working closely with other Health Care Assistant(s) and the school’s nursing and boarding teams to ensure continuity of care.    


Key Responsibilities

Overnight Diabetes Care
· Provide on‑call overnight assistance to pupils with diabetes within the boarding houses (currently 4 pupils in 3 boarding houses).
· Respond promptly to alerts, symptoms, or requests for support during the night.
· Support pupils with blood glucose monitoring, insulin administration (in line with training, protocols, and care plans), and management of hypo‑/hyperglycaemic episodes.
· Follow individual healthcare plans, risk assessments, and medical protocols accurately.
· Escalate medical concerns appropriately, including contacting the on-duty Nurse, emergency services where necessary.

Health Centre support
· Participate in nursing care of pupils admitted to the Health Centre.
· Undertake basic clinical assessments and observations.
· General administrative duties including data input on school and NHS records.
· Administration related to school pupils health information and screening.
· Answering the phone and responding to emails.

Pastoral and Safeguarding Support
· Offer reassurance and calm pastoral support to pupils during the night.
· Maintain pupils’ privacy, dignity, and confidentiality at all times.
· Be alert to safeguarding and wellbeing concerns and report them in line with school policies and statutory guidance.

Communication and Record Keeping
· Maintain accurate, timely written records of care provided overnight.
· Handover effectively to the day team and boarding staff at the start of the school day.
· Communicate professionally with colleagues, pupils, and, where appropriate, parents.

Health, Safety and Compliance
· Adhere to requirements on confidentiality, data protection and information sharing, in particular (NHS) Caldicott Principles; Data Protection Act; and the Human Rights Act.
· Adhere to all school policies including safeguarding, health and safety, data protection, and infection control.
· Participate in required training, including diabetes management, safeguarding, first aid, and manual handling.
· Support a safe residential environment during night hours.

Hours and Working Pattern
· 8.30pm to 7.30am (sleepover time from 10.30pm to 6.30am).  
· Night duty, on call, covering 7 nights per week on a job‑share basis
· Term time only
· Overnight presence on site with designated rest facilities provided

Person Specification

Essential
· Experience working in a healthcare, residential, or pastoral care setting
· Understanding of diabetes management or willingness to undertake full training
· Calm, reliable, and confident when responding to medical needs overnight
· Ability to work independently and make sound decisions
· Strong communication and record‑keeping skills
· Commitment to safeguarding and promoting the welfare of children and young people
Desirable
· Healthcare qualification (e.g. NVQ Level 2/3 in Health & Social Care or equivalent)
· Previous experience supporting children or young people with diabetes
· Experience in a boarding school, residential school, or similar environment
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