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Welcome from the CEO

Thank you for your interest in joining Christopher Nieper Education Trust (CNET) as Family Support Officer and Deputy DSL.
Christopher Nieper Education Trust is a small, growing, dynamic and ambitious Trust rooted in our local communities. Our Vision is to develop leaders and achievers of the future, giving pupils the winning combination of a first-class academic education and life skills for future employability with excellent pastoral care. We know the challenges and we know that with care, determination, enthusiasm and working together we can support and overcome these.
The Trust was formed in 2016 with a single school, David Nieper Academy, Alfreton 11-19. We were delighted that Stonebroom Primary & Nursery School chose to become the second school and first primary school to join CNET with Shirland Primary School joining the trust as our second primary school in November 2024. Mickley Village Primary & Nursery School is our latest primary school who joined us in May 2025. David Nieper Academy has been a pivotal part of our Trust development team, creating the path for future Trust growth and development. We are very much looking forward to the continued growth of the Trust as additional local schools seek to join us. We are delighted that the Governors of Deer Park Primary School have applied to join the trust.
Are you excited to be part of our Trust team, growing and developing the Trust for the benefit of all our children, staff, families, and communities? 
If you like the sound of the Trust and are keen to be instrumental in its future success, then we would like to hear from you and look forward to receiving your application.



Dr Kathryn Hobbs,
CEO 
Christopher Nieper Education Trust













Welcome from the Headteacher 
[bookmark: _Hlk208316661]
Thank you for showing an interest in the post of Family Support Officer and Deputy DSL at David Nieper Academy. 
Our Academy is sponsored by the Christopher Nieper Education Trust, who together with local employer partners, are highly committed in supporting the development and achievements of our students. As we apply best practice in the use of cognitive and behavioral science, providing pupils with hands-on learning experiences in purpose-built facilities, which opened in February 2017, we believe that this is a truly exciting time to join the academy. We are a growing school now of 780 students 11-18 and will soon be at our full capacity of 850 students 11-18. Our September 2022 Ofsted Inspection graded the academy as ‘Good in all areas’, a fantastic improvement from the ‘inadequate’ Ofsted rating when we took over the academy - and we endeavor to build on this as we grow and develop further. 
Our aim is to raise standards and expectations, inspire excellence and to encourage students to achieve their full potential.  We will help them develop confidence and key lifelong learning skills and to obtain the qualifications required as they look to future careers and explore the many opportunities in further education, apprenticeships, university and beyond. 
David Nieper Academy has a clear distinctive character due to the integrated involvement of its prestigious business partners. High profile local businesses, most being either international or national household names such as Denby Pottery, Owen Taylor & Sons Ltd, Bowmer & Kirkland, Places for People, Equip UK alongside David Nieper Ltd, are committed to bringing the world of work and 21st Century employment practices into every classroom. Practical contextual applied learning has been proven to assist all students in retaining and understanding more fully the concepts and principles taught in the classroom. We are looking for a candidate who will embrace this approach and ensure that David Nieper Academy is adopting this approach through its world class learning pedagogies.
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Benefits

We are committed to investing in our staff and their development as part of this, you will have access to ongoing training, support and mentoring. 

· The support of a growing Multi Academy Trust in continuing to develop the school.
· Working collaboratively with our growing cluster of schools and the local community.
· The support of very effective and knowledgeable Trustees and Academy Governors.
· Free access to Health Assured Employee Assistance Programme.
· Generous discount at the David Nieper Ltd factory shop.

Safeguarding

The Trust Board is committed to the safeguarding of children and young people, so all staff appointments are subject to employment checks and a satisfactory enhanced DBS check.

Candidates should indicate an acceptance of, and a commitment to, the trust’s policies in relation to equality and safeguarding and promoting the welfare of children.

It is an offence to apply for this role if an applicant is barred from engaging in regulated activity relevant to children. 

To view the Christopher Nieper Education Trust Safeguarding/Child Protection Policy, please click here. 

The trust operates a NO SMOKING policy on site.

How to Apply 

CVs will not be accepted, so please apply via our recruitment site, My New Term by clicking here. 

The statement in your application should focus on:
· Candidate’s previous experience, which will help in successfully undertaking the role 

· Personal skills to benefit the learning by students at David Nieper Academy.


Interviews - Candidates invited to interview will:

a. Have the opportunity to tour the academy
b. Complete a set of exercises
c. Have a formal individual interview with the selection panel. 
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	Job Title:
	Family Support Officer and Deputy DSL

	Accountable to:
	Assistant Headteacher – Safeguarding, well-being and attendance

	Hours:
	Permanent
37 Hours / 42 Weeks (term time only, plus INSET days, plus 3 weeks to include a one-week summer school).

	Salary Scale: 
	Grade 8 Points 12-15 FTE £29,719 - £31,691
Actual Salary - £27,528 – £29,355 (pay award pending)


	Closing Date for Applications: 
	9am Monday 8th June 2026 

	Interview Date:
	Week commencing  15th June 2026

	Start Date: 
	ASAP

	School Website: 
	Home - David Nieper Academy

	Contact information: 
	Maria Barnes, CNET HR Manager mbarnes@christopherniepereducation.org         

	
	Telephone: 01773 832331



Main Purpose:
Family Support Officer – 
Work with the Assistant Head and Trust Family Support Manager to -
· Lead the academy’s family support provision 
· Monitor and evaluate pupil and family experience 
· Set a high standard through personal example
· Contribute in a variety of ways to the day to day running of the academy
· Promote the public image of the academy and support academy events

Deputy DSL - 

· Take lead responsibility for safeguarding and child protection across the academy
· Take part in strategy discussions and inter-agency meetings and contribute to the assessment of children. 
· Advise and support other members of staff on child welfare and child protection matters 
· Liaise with relevant agencies such as the local authority and police. 
· Oversee and support the work of the DSOs, including the quality assurance of the safeguarding system used. 



Main Duties and Responsibilities: 
Family Support Officer – 
· To work within the current Family Support model to provide an effective Early Help Offer within the Academy working in close collaboration with the Trust Family Support Manager
· To complete and manage Early Help Assessments, and to act as lead professional for Team Around the Family meetings/ Family Support meetings. 
· To be responsible for holding a caseload of students referred within the academy for a variety of reasons. The work includes but is not limited to one-to-one support for individual students, group work, family consultation and support, liaison with external agencies and partnership working with school and other statutory partners. 
· To work closely with the Pastoral Team to provide emotional and practical support to children and young people, working with school staff and where appropriate external professionals to provide individual care and development plans.
· Provide ongoing support, advice and guidance to enable key pupils to maintain high attendance and to access an appropriate curriculum.
· Develop and maintain effective and supportive mentoring relationships with children and young people and those engaged with them 
· Work closely with the Attendance team to monitor and support students who have low attendance that is causing concern. 
· Ensure there is a support plan for pupils with severe non-attendance. 
· Ensure families and carers are kept informed of the individual action plans to support and encourage their active participation in the process 
· Provide regular opportunities to monitor the progress of individual children and young people and help empower families and carers to resolve issues they may have
· Work closely with others in the academy or external services to set targets, agree action and evaluate outcomes 
· Provide relevant reports/analysis in preparation for meetings. 
· Maintain student files and filing
· Attend home visits to provide ongoing family support 
· Access school or external funding to support vulnerable young people and families.
· Support the Year 7 Pastoral Support Manager with transition, including attending the Summer School. 

Deputy DSL – 

The DSL will be required to safeguard and promote the welfare of children and young people and follow academy policies and the staff code of conduct.
During term time, the DSL or Deputy DSL or Assistant DSLs will always be available during academy hours for staff in the school to discuss any safeguarding concerns. Ideally this will be in person but can also be via phone or video calling in exceptional circumstances. 
Please note that this list of duties is illustrative of the general nature and level of responsibility of the role. It is not a comprehensive list of all tasks that the DSL will carry out. The postholder may be required to do other duties appropriate to the level of the role


Managing referrals-
· Refer cases of suspected abuse to the local authority children’s social care 
· Support staff who make referrals to local authority children’s social care
· Refer cases to the Channel programme where there is a radicalisation concern 
· Support staff who make referrals to the Channel programme
· Refer cases to the Disclosure and Barring Service where a person is dismissed or left due to risk or harm to a child  
· Refer cases where a crime may have been committed to the police
· Keep detailed, accurate and secure written records of concerns and referrals
· Act as a source of support, advice and expertise for staff
· Understand the assessment process for providing early help and intervention
· Develop a working knowledge of how local authorities conduct a child protection case conference and a child protection review conference 

Working with staff and other agencies
· Ensure staff can access and understand the academy's child protection and safeguarding policy and procedures (especially new and part-time staff)
· Provide Safeguarding training for all new staff starters at the academy

Training-
· Undergo training to develop and maintain the knowledge and skills required to carry out the role
· Undergo Prevent training and be able to: 
· Support the academy in meeting the requirements of the Prevent duty
· Provide advice and support to staff on protecting children from the risk of radicalisation
· Undergo training on female genital mutilation (FGM) and be able to:
· Provide advice and support to staff on protecting and identifying children at risk of FGM 
· Report known cases of FGM to the police, and help others to do so
· Refresh knowledge and skills at least annually so remain up to date with any developments relevant to the role
· Obtain access to relevant resources 

Raise awareness
· Be alert to the specific needs of children in need, those with special educational needs and young carers
· Encourage a culture of listening to children among all staff, ensuring that children’s feelings are heard where the academy puts measures in place to protect them


Other areas of responsibility
· Where children leave the academy, securely transfer their child protection file to their new school as soon as possible, separately from the main pupil file 
· Provide safeguarding reports to the SLT and Trust Safeguarding and Family Support Manager
· Model best practice and uphold the principles of confidentiality and data protection at all times
· Ensure that quality assurance is taking place with the schools safeguarding reporting system (CPOMS). 

General 
· Attend and participate in staff and working group meetings and training as appropriate. 
· Adhere to work practices and policies including those relating to Equal Opportunities.
· Any other duties requested by the Headteacher.
































Job Specification

	 
	Essential 
	Desirable

	Qualifications 
	Educated to NVQ Level 3 or equivalent in a relevant field
	Higher Level Qualifications 

	
	GCSE (Level 2) or higher qualifications in English and Maths
	Training and professional qualifications in a related profession 

	
	Up to date and ongoing Safeguarding and relevant training
	Evidence of ongoing professional development

	Skills & Experience
	Ability to conduct Early Help Assessments
	Experience of working in a school or other educational institute 

	
	Excellent communication skills both written and oral
	Experience of working across two or more schools

	
	Experience of dealing with children and families, within an educational context.
	Experience of using CPOMS

	
	Awareness of Safeguarding and Child Protection issues
	 

	
	Awareness of Early Help support within schools
	 

	
	 Evidence of responding quickly to stakeholder needs and resolving concerns
	 

	
	Experience of working with external agencies
	 

	
	Proven ability to work to deadlines
	 

	
	Working with management information systems
	 

	
	Experience of managing safeguarding in a school or other relevant organisation, including:
 - Building relationships with children and their parents, particularly the most vulnerable
- Working and communicating effectively with relevant agencies
- Implementing and encouraging good safeguarding practice throughout a large team of people
	 

	
	Demonstrable evidence of developing and implementing strategies to help children and their families
	 

	
	Experience of handling large amounts of sensitive data and upholding the principles of confidentiality
	 

	
	Expert knowledge of legislation and guidance on safeguarding and working with young people, including knowledge of the responsibilities of schools and other agencies
	 

	
	Awareness of local and national agencies that provide support for children and their families
	 

	
	Excellent record keeping skills and attention to detail, in order to produce reports, take minutes of meetings, and document safeguarding concerns
	 

	
	Use of IT systems to compile reports and analyse data
	 

	PERSONAL QUALITIES
	Ability to communicate clearly with pupils, parents and professionals and a willingness to help and advise others
	 

	
	Empathetic 
	

	
	Solution focused
	

	
	Highly organised 
	

	
	Ability to adapt to changing work loads
	

	
	Flexible team worker
	

	
	Well presented & personable 
	

	
	Sense of humour
	

	
	Genuine enthusiasm and the ability to work well within a wider staff team and academy community
	

	
	Maintain confidentiality at all times
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