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Person Specification
Pastoral Assistant 

	Criteria
	Essential
	Desirable

	Qualifications & Training
	Good standard of education including GCSE English and Maths (or equivalent).
	Qualification in SEMH, behaviour, youth work or education

	
	Training in safeguarding, trauma-informed and therapeutic training. Or willingness to train and update. 
	Training in trauma-informed or therapeutic approaches

	
	Willingness to complete Team Teach / Norfolk Steps training
	Qualified Team Teach / Norfolk Steps tutor

	
	Full UK driving licence and ability to travel to support families.
	MIDAS training or willingness to complete.

	Experience
	Experience working with children, young people or families facing social, emotional or behavioural challenges.
	Experience working within a SEMH, SEND or alternative provision setting.

	
	Experience supporting behaviour, regulation and de-escalation
	Experience leading behaviour systems or reward systems

	
	Experience building positive, trusting relationships with pupils who may have previously disengaged from services or education.
	Experience delivering 1:1 or small group interventions delivering Protective Behaviours or similar programmes

	
	Experience working alongside external agencies to support vulnerable pupils including experience coordinating alternative provision.
	Experience contributing to safeguarding meetings, strategy discussions or multi-agency reviews.

	
	Experience supporting reintegration following suspension including behaviour support plans
	Experience in a multi-disciplinary pastoral team

	Knowledge & Understanding
	Strong understanding of safeguarding responsibilities and child protection procedures when working with vulnerable children and families.
	Knowledge of Early Help processes, Child Protection, Child in Need and multi-agency safeguarding systems.

	
	Understanding of the impact of trauma, poverty, adverse childhood experiences and family stress on children’s behaviour and engagement with school.
	Knowledge of trauma-informed and therapeutic approaches to supporting pupils.

	
	Strong understanding of behaviour as communication and support pupils to thrive
	Understanding of relational and restorative approaches

	
	Understanding of safe handling and physical intervention principles
	Knowledge of behaviour data systems

	
	Understanding of barriers to school attendance, engagement and inclusion, particularly for disadvantaged pupils.
	Knowledge of local authority services, community support networks and voluntary organisations.

	
	Understanding of preparation for responsible citizenship
	Knowledge and understanding of PSHE and PFA curriculum

	
	Knowledge of medical care needs and implementation of health and medical plans in schools
	Knowledge of working with professional health services and nursing teams to contribute to plans

	Skills & Abilities
	Ability to build trusting, respectful and non-judgemental relationships with children, parents and carers.
	Ability to build strong, trusting relationships with pupils

	
	Strong communication and interpersonal skills with the ability to manage challenging or sensitive conversations.
	Ability to remain calm in high-pressure situations

	
	Ability to work effectively with school leaders, safeguarding leads and external professionals.
	

	
	Ability to maintain accurate records and documentation relating to safeguarding, attendance and family support interventions.
	

	
	Ability to organise and manage systems (AP, behaviour tracking, records)
	

	
	Ability to work collaboratively within a pastoral team
	Ability to train or coach staff

	
	Strong attention to detail in recording and reporting
	

	Personal Qualities
	A strong commitment to safeguarding and protecting vulnerable children.
	

	
	Compassionate, resilient and able to remain calm when working with pupils and families experiencing crisis or adversity.
	

	
	High levels of integrity, professionalism and confidentiality.
	

	
	A belief that every child and family can succeed with the right support.
	

	
	Commitment to equality, inclusion and improving outcomes for disadvantaged pupils.
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