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Equine Team Commercial Coordinator

	Responsible to:

	Equestrian Centre Manager

	Responsible for:

	N/A

	Grade of post:

	Grade 4 , SP-17

	Hours of work:

	22.2 hours per week

	Work location:

	Rodbaston Campus

	Code:
	HR2526-113



	Job Purpose:

The Equine Team Commercial Coordinator will be responsible through the Equestrian Centre Manager for the maintenance and development of the Equestrian Centre in line with the college’s Development and Strategic Plan.  The Commercial Co-Ordinator will adopt a hands on approach and be expected to demonstrate innovation and maintain high quality and welfare standards throughout the management of the Centre. 

The Commercial Coordinator will drive the equine Centre to provide a resource that meets the needs of all users of the Centre including supporting shows, events, facility hire, livery enterprises to provide a first rate customer experience.  The post is responsible for the ongoing growth and financial income for all commercial enterprises on the Equine Centre. 




Key Duties & Responsibilities

· Effectively plan the Equine commercial activity on an annual basis.
· Maximise equine commercial income and meet or exceed budget targets. 
· Ensure all shows are planned and are executed efficiently to provide excellent customer satisfaction.
· Ensure the required staff are planned and trained to ensure the operation of the events. 
· To plan and ensure budgets are set and all events to make a financial contribution.
· Coordinate show teams and monitor variable hours in line with budget allocation.
· Any other duties that may be required commensurate with the post.

Other Duties and Responsibilities  	

· To carry out all duties in accordance with the College’s Health and Safety, Safeguarding & Equality & Diversity policies and procedures, practices and procedures.

· To carry out any other duties as directed by your Line Manager.


Safeguarding

The College considers that the job holder for this role should have a DBS Enhanced disclosure.    

Duties and responsibilities of the role:

	Communication – Oral and written
	· Communicate effectively with all governing bodies for events (British Dressage, British Show jumping etc).
· Provide monthly cash flow reports of income generated.
· Advertising of events as necessary on social media and website.

	Teamwork & Motivation – internal or external, can be fixed, matrix, project groups
	· Developing and running of commercial events and shows throughout the year. 
· Ensure the required staff are planned and trained to ensure the operation of the events. 
· To work weekends as is necessary for the smooth running of events.

	Liaison & Networking – Liaison is making and maintaining individual work-related contacts; network is interconnecting group of people (internal and/or external)
	· Liaison with external equine and other organisations.
· Liaison with event caterer to ensure suitable catering provision.


	Service Delivery – customer is anyone receiving services
	· Ensure all shows are planned and are executed efficiently to provide excellent customer satisfaction.
· Maintain areas for shows and events to include set ups and take downs for events.
· Ensure the high standard and reputation of South Staffs College and Rodbaston Equestrian Centre is upheld at all times.

	Decision Making – relates to finance, physical resources, students, staff, and policy
	· Maximise equine commercial income and meet or exceed budget targets. 
· Arrange and book judges as required for all events in a timely manner.


	Planning & Organising – financial, capital and people
	· Effectively plan the Equine commercial activity on an annual basis.
· Ordering of consumables for the effective running of all events.
· Coordinate show teams and monitor variable hours in line with budget allocation.
· Raising invoices, monitoring payments, show registration.
· To work weekends as is necessary for the smooth running of events.


	Initiative & Problem Solving – identifying actual/potential problems, considering/devising solutions, implementing.  Consider acting within given boundaries.
	· Explore and develop new income streams for the centre.
· Promote and coordinate all external bookings.


	Investigation & Analysis – includes research
	· Explore and develop new income streams for the centre.

	Sensory & Physical Demands – uses senses singly or in combination and use of physical skills/ effort
	· Physically fit and able to carry out duties including set up and take down of arena.

	Work Environment – conditions under which they work. Risk/H&S
	· Undertake first aid and fire marshal training.
· Maintenance of a safe and healthy working environment for users of the centre.


	Pastoral Care & Welfare – physical, mental health & wellbeing 
	· Maintenance of a safe and healthy working environment for users of the centre.
· Willingness to use authority and maintain discipline in an educational environment.

	Team Development – coaching, development of team (not others)
	· Ensure the required staff are planned and trained to ensure the operation of the events. 


	Teaching & Learning -Support all types of teaching and learning support outside of immediate work team
	· Ensure all shows are planned and are executed efficiently to provide excellent customer satisfaction.


	Knowledge & Experience – knowledge acquired through education/ qualifications and experience
	· BHS stage 2 or equivalent
· Knowledge of word and excel
· Liaising with National Governing Bodies for equine sporting disciplines
· Experience in the Equine Industry  - at least 4 years industrial / vocational experience









PERSON SPECIFICATION
	Education/Qualifications
	
	
	

	Essential:
	S/L
	I
	A

	· BHS stage 2 or equivalent
	x
	
	

	Desirable:
	
	
	

	· Level 3 Equine Qualification (C&G, BTEC or equivalent)
	x
	
	

	Experience and Technical Skills
	
	
	

	Essential:
	S/L
	I
	A

	· Knowledge of word and excel
	x
	x
	

	· The ideal applicant will be able to demonstrate good experience in the Equine Industry  - at least 4 years industrial / vocational experience
	x
	x
	

	· Must have or be willing to take a first aid qualification.
	x
	x
	

	Desirable:
	
	
	

	· Experience liaising with National Governing Bodies for equine sporting disciplines
	x
	
	

	· The successful candidate should be able to demonstrate experience and ability in managing and taking forwards commercial enterprises including organisation of equine shows.
	x
	
	

	Personal/Behavioural Attributes
	
	
	

	Essential:
	S/L
	I
	A

	· Ability to work in a team.
	
	x
	

	· Personal warmth, openness and sensitivity.
	
	x
	

	· Highly motivated to personal and team achievement and able to work on their own initiative.
	
	x
	

	· Effective in problem solving
	
	x
	

	· Able to prioritise work to ensure achievement of targets.
	
	x
	

	· Willingness to use authority and maintain discipline in an educational environment.
	
	x
	

	Other Requirements
	
	
	

	Essential:
	S/L
	I
	A

	· Clean enhanced DBS record.
	x
	
	

	
	
	
	



S/L = Short Listing        I= Interview         A=Assessment 
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