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JOB DESCRIPTION


Job Title:	Programme Lead – Inspired

Responsible To:  Inspired Centre Manager

Job Purpose

The Programme Lead – Inspired Services is responsible for developing and delivering an engaging, inclusive and person-centred programme for young people and adults with Special Educational Needs and Disabilities (SEND).

The role is key to the delivery of the Inspired offer, including Enterprise, The Loft Enterprise Shop, Wellbeing, Arts & Crafts, Creative Projects and Community Engagement, ensuring programmes promote independence, confidence, employability, creativity, personal wellbeing and social inclusion.

The Programme Lead will ensure every client has access to high-quality opportunities that enable them to develop skills, achieve personal outcomes and prepare for adulthood through meaningful learning and real-life experiences.

The post holder will lead by example, maintaining high standards of programme delivery, safeguarding, professional practice and continuous improvement across the Inspired provision.


Key Responsibilities

Programme Leadership

Through working alongside the Inspired Manager will develop and improve the Inspired offer, ensuring activities remain creative, engaging, meaningful and responsive to individual client needs.

Oversee the delivery of Enterprise, The Loft Enterprise Shop, Wellbeing, Arts & Crafts, Creative Projects and community-based activities.

Develop an annual programme of enterprise and wellbeing activities that supports clients to achieve their personal goals.

Develop The Loft as Youth Inspired's enterprise hub, embedding employability, retail and enterprise skills throughout the curriculum.

Create a welcoming, stimulating and inclusive environment where clients feel safe, valued and empowered to succeed.

Ensure all programmes promote independence, communication, confidence, teamwork, employability and life skills.

Identify opportunities to introduce new projects, partnerships, enterprise initiatives and community engagement opportunities.

Promote innovation and continuous improvement across all Inspired services.


Client Development

Deliver high-quality, person-centred sessions that inspire participation and maximise individual progress.

Complete initial assessments and contribute towards personalised programmes for all new clients.

Monitor client progress and adapt programmes to enable individuals to achieve agreed goals.

Support clients to develop practical, creative, communication, social and employability skills.

Encourage independence, resilience and personal responsibility through meaningful activities.

Provide pastoral support and promote positive wellbeing throughout the programme.  Support clients to make their own choices by providing meaningful opportunities.


Enterprise, The Loft and Community Engagement

Lead and oversee The Loft, Youth Inspired's enterprise shop, ensuring it provides meaningful activities and opportunities for clients.

Plan and coordinate enterprise projects that enable clients to design, create, produce and market products for sale through The Loft and at community events and out online shop.

Support clients throughout the production process, encouraging creativity, teamwork, problem-solving and pride in their achievements.

Develop attractive and commercially viable products that reflect clients' skills, interests and aspirations.

Coordinate stock control, merchandising, pricing and presentation within The Loft.

Organise and oversee the monthly public opening of The Loft, supporting clients to develop customer service, communication, money handling and retail skills through real-life experience.

Work alongside clients during shop opening days, providing coaching and encouragement to help them interact confidently with customers and manage sales.

Evaluate enterprise activities and identify opportunities to expand product ranges, seasonal collections and community commissions.

Organise exhibitions, markets, craft fairs and community events that celebrate client achievements and promote Youth Inspired.

Develop partnerships with local businesses, organisations and community. 

Organise visits and community activities, ensuring appropriate planning, health and safety procedures and risk assessments are completed.


Leadership and Team Development

Provide day-to-day leadership, guidance and support to support staff and volunteers working within the Inspired programme.

Promote effective teamwork, collaboration and positive communication.

Mentor colleagues by sharing best practice and supporting professional development.

Contribute to quality improvement initiatives across the organisation.

Work collaboratively with other Programme Leads to ensure consistency and excellence across Youth Inspired.


Quality Assurance and Administration

Maintain accurate and up-to-date records relating to programme delivery, attendance, progress and client development.

Produce  planning for delivered sessions and documentation that reflect high-quality provision.

Complete assessments, reviews and reports in line with organisational requirements.

Maintain accurate key worker client records, support plans and individual risk assessments where requested.


Safeguarding, Health & Safety and Compliance

Safeguard and promote the welfare of all clients in accordance with Youth Inspired's Safeguarding Policy.

Maintain high standards of health and safety across all programme activities, The Loft and community visits.

Complete and regularly review risk assessments for activities, enterprise projects, educational visits and events.

Promote equality, diversity and inclusion throughout all aspects of programme delivery.

Report safeguarding concerns, incidents and accidents promptly in line with organisational procedures.

Ensure confidentiality is maintained at all times in accordance with data protection legislation and organisational policies.


Professional Duties and Responsibilities

Accept personal responsibility and contribute to the corporate responsibility for promoting the welfare of clients in line with the organisational policy documents.

Read and be familiar with policy documents pertaining to the management and delivery of Youth Inspired’s programmes.

Be aware and act positively within all areas of health and safety, duty of care and equal opportunities.

Take an active role in maintaining staff and client confidentiality.

Act in an appropriate professional manner with all external agencies and organisations.

Act in an appropriate manner with staff, volunteers and clients.

Attend training and professional development as deemed appropriate by Youth Inspired for professional development and in line with national drivers for excellence.


Additional Responsibilities

Attend line management meetings with your designated line manager.

Attend staff meetings.

Contribute to the achievement and execution of the Vision / Values Statements of Youth Inspired.

Undertake additional duties as deemed appropriate to the smooth running and good order of Youth Inspired.


This organisation’s recruitment and selection procedures reflect our commitment to safeguarding and promoting the welfare of children and young people. All staff and volunteers are expected to share this commitment.


Please read and sign this document.

Employee
Signed  ………………………………………………………. Date  ……………………..

On behalf of Youth Inspired C.I.C
Signed  ………………………………………………………. Date  ……

Programme Lead-Job Desc.docx	Page 1 of 2	Date:  July 2026
image1.png
youthtnspured

striving to fulfill potential





