ORMISTON SUDBURY ACADEMY
JOB DESCRIPTION PASTORAL MANAGER

	Job Title:
	Pastoral Manager

	Responsible to:
	Vice Principal 



VISION AND PURPOSE:

To support students in fulfilling our values of ambition, respect and endeavour. 

This post is a high-profile non-teaching position representing a key link between the students, staff, families and other agencies.  

Under the direction of the Vice Principal and working with a head of year, the pastoral manager will have a key role in supporting students and helping them overcome barriers to learning both within and outside the Academy including:
· Attendance
· Behaviour
· Achievement
· Relationships
· Self esteem
· Mental health management

The role will support the transition of students from Key Stage 2 to Key Stage 3, Key Stage 3 to 4 as well as their progression to KS5 post 16 courses or employment.  

RESPONSIBLE FOR:

· Being a key point of contact for students and parents, offering frontline pastoral care. 

· Investigating and resolving pastoral and behavioural incidents and conflicts, contacting home as appropriate. 

· Regular liaison with the SENDCO, outside agencies and other key pastoral staff to ensure appropriate programmes are in place for vulnerable and identified groups.

· Developing a supportive relationship with students, including, as appropriate, weekly one-to-one discussions for either support or advice and offering appropriate assistance in overcoming barriers to learning and social and emotional development.

· Liaising with students, parents, Attendance Officer and the EWO regarding Attendance with daily actions and analysis.

· Completing and reviewing risk assessments and any other pastoral support plans. 

· Meeting regularly with the Heads of Year and Vice Principal to ensure that appropriate and consistent interventions are in place for individuals / groups of students. 

· Maintaining regular contact with the families/carers of students as appropriate and encouraging positive family involvement in the learning process (including home visits where deemed appropriate by the Head of Year/Vice Principal); supporting students and their parents through any transition process and other relevant procedures.

· Attending meetings, both internal and external, linked to pastoral issues, attendance or improving behaviour, including re-admittances and reporting back to the line manager and other audiences as required.

· Attending reviews both internally and externally such as CAF, attendance and behaviour meetings case conferences and other meetings as required;

· Contributing to celebration events including awards evenings, celebration assemblies, and ensuring certificates and awards are in place. 

· Working with the Head of Year 7 in the organisation of Transition, when appropriate. 

· Working within a policy of inclusion by ensuring that out-of-academy activities and projects, involve students being involved to assist with any transition process including:

· Induction programmes.
· Summer schools/activities.
· Extra-curricular activities

· Promoting the ethos of the Academy by ensuring that students meet the standards of behaviour, dress code, punctuality and attendance.

· With the Head of Year, develop of a positive wellbeing ethos within the year group.  

· Carry out his/her responsibilities with due regard to the Academy’s policy, organisation and arrangements for Health and Safety at Work.

· Deputy Designated Safeguarding Lead


PERFORMANCE MANAGEMENT:

You are required to participate in the Academy’s arrangements for performance management, professional development and the Academy’s arrangements for quality assurance and internal verification.
KNOWLEDGE AND EXPERIENCE:
· Extensive experience of working effectively in the support of young people in a learning environment.
· Good understanding of the principles of child development and learning processes and in particular barriers to learning.
· Evidence of having developed and sustained effective relationships with young people in a pastoral context.
· Evidence of implementing excellent behaviour management strategies leading to the development of positive attitudes in young people, particularly towards education and learning.
· Effective use of ICT and technology.
· A strong understanding and commitment to the Academy’s ethos and approach to student learning and achievement.
· Evidence of ability to contribute to safeguarding and protecting the welfare of children.
· Evidence of the ability to successfully motivate young people.
· The ability to communicate effectively to different audiences both orally and in writing, including the ability to promote the image of the school.
· Experience of working effectively with a range of internal and external stakeholders, including parents and carers.
PERSON SPECIFICATION:
Education, training and qualifications:
· Educated to at least NVQ Level 3 or equivalent 
· Plus, a minimum of GCSE grade C/4 in English and Mathematics or equivalent.
· Current First Aid Certificate (or a willingness to be trained in First Aid).
· Evidence of relevant and challenging continuing professional development.

CONTEXT:

All staff are part of a whole Academy team.  Each individual is required to support the values and ethos of the Academy and Academy priorities as defined in the Academy Improvement Plan.  This will mean focusing on the needs of colleagues, parents and students and being flexible in a busy environment.

Other Job Requirements:

· Act, at all times, in accordance with appropriate legislation and regulations, codes of practice, the provisions of the Academy’s constitution and its policies and procedures.
· Be active in continued professional development and have an interest and ambition in improving practice.
· Undertake other duties appropriate to the grade of the post. 
This document outlines the duties required of the post-holder for the time being, to indicate the level of responsibility.  It is not a comprehensive or exclusive list and from time to time, duties may be varied which do not change the level of responsibility or the general character of the job. 

This job description may be reviewed at the end of the academic year, or earlier, if necessary.  In addition, it may be amended at any time after consultation with you. 







