





  Person Specification


	Job Title
	3G ATP Assistant
	Department
	Facilities

	Grade
	Casual contract - £14.40 including holiday pay
	

	Location
	South Bromsgrove High Academy Trust
	
	



	Criteria (**Essential    *Desirable) 

	Experience

	· Previous experience of working in Sport, ideally football or the private sector industry *
· Good knowledge of customer care **

	Qualifications/Training

	· First Aid Qualification*
· Experience of leisure industry*
· Awareness of Health and Safety requirements *
· Educated to GCSE/Btec Level 2 **


	Practical Skills

	· Supervising customers & exercising the appropriate level of control **
· Communicate effectively with users and colleagues **
· Anticipate problems and prevent accidents **
· Enforce Facility Rules **
· Intervene to prevent behaviour which is unsafe **
· Identify emergencies quickly and take a appropriate action **
· Give immediate first aid **


	Personal Qualities and Attributes

	· Able to work unsupervised **
· Able to work in a busy environment**
· Able to work as part of a team **
· Ability to communicate assertively but in a friendly and positive manner. **






South Bromsgrove High is committed to safeguarding and promoting the welfare of children and young people and expects
 all staff and volunteers to share this commitment.  The successful applicant will be required to undertake 
an Enhanced Disclosure via the Disclosure & Barring Service.
