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Pastoral Support Officer – Person Specification

This person specification sets out the qualifications, experience, skills, and attributes required to perform the role of Pastoral Support Officer effectively. Criteria are aligned with the Pastoral Support Officer Job Description (February 2026) and the school’s ethos, safeguarding responsibilities and vision for Pastoral Care.

Essential Qualifications, Training and Experience
· Evidence of competent literacy and numeracy skills (e.g., GCSE English & Maths or equivalent).
· Competent ICT skills including use of Microsoft and a willingness to learn school systems.
· Willingness to undertake training relevant to the role, including safeguarding, First Aid, and medication administration.
· Experience supporting children or young people with Social, Emotional and Mental Health (SEMH) difficulties.
· Experience working collaboratively as part of a multi‑disciplinary or multi‑professional team (e.g., families, teachers, therapists, pastoral staff).
· Experience building positive, trusting relationships with young people.

Desirable Qualifications, Training and Experience
· Training or qualifications related to Social, Emotional and Mental Health (SEMH), behaviour management, trauma‑informed practice, or child development.
· Experience supporting children or young people during crisis or dysregulation, including use of de‑escalation strategies, co-regulation and/or restorative approaches.
· Experience contributing to personalised plans, progress reviews, behaviour/support plans or risk assessments.
· Experience in specialist or alternative education settings.
· Experience in the use of online systems: MyConcerns, Arbor and Outcomes Star.
· First Aid certification.

Essential Knowledge, Understanding, Skills and Abilities
· Understanding of safeguarding and child protection principles, including recognition of concerns and appropriate reporting pathways.
· Awareness of SEMH needs and the barriers these can present to learning, behaviour, and engagement.
· Understanding of trauma‑informed, attachment‑aware and emotionally attuned practice.
· Awareness of the importance of consistent boundaries, routines, and emotionally regulated adult responses.
· Knowledge of confidentiality and data protection expectations in a school setting.
· Ability to communicate clearly, calmly, and effectively with pupils, families, and colleagues.
· Ability to co‑regulate with pupils and provide a calm, predictable and emotionally safe environment.
· Strong relationship‑building skills rooted in empathy, patience and consistency.
· Ability to respond to crises using restorative, reflective and reparative approaches.
· Ability to monitor and record information accurately (e.g., incidents, progress, risk assessments).
· Ability to work flexibly across the school day, supporting transitions, less-structured times and off‑site activities.
· Ability to follow policies, procedures, and safeguarding expectations with professionalism.

Desirable Knowledge, Understanding, Skills and Abilities
· Understanding of preparation for adulthood pathways and supporting pupil independence. 
· Awareness of multi‑agency working processes, Annual Reviews and the role of outside agencies.
· Ability to reflect on practice and participate effectively in team meetings, CPD and multi‑agency meetings.
· Ability to support pupils' holistic needs (e.g., health, wellbeing, cultural or dietary requirements).

Essential Personal Attributes
· Emotionally attuned, predictable and consistent in interactions.
· Compassionate, child‑centred, and committed to nurturing each pupil’s wellbeing and development.
· Resilient and able to remain calm under pressure.
· Reflective practitioner who is open to feedback and professional development.
· Reliable, proactive, and able to work independently and as part of a collaborative team.
· Commitment to promoting pupils’ aspirations, independence and personal growth.
· Commitment to equality, diversity and inclusion.
· Commitment to safeguarding the welfare of children and young people.

Any job offer will be conditional, subject to a full Enhanced disclosure clearance by DBS and the completion of relevant safer-recruitment checks.
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