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Hair Apprentice
Saxons Salon

	Responsible to:

	Salon Manager

	Responsible for:

	

	Grade of post:

	Apprentice Rates

	Hours of work:

	37 hours

	Work location:

	Saxons Hair Salon – Tamworth Campus

	Code:
	HR2526 - 067



	Job Purpose: As an Apprentice Hairdresser, you will learn the essential skills needed to begin a successful career in the hair industry. Working alongside experienced stylists, you will support day‑to‑day salon operations while undertaking training towards your Hairdressing qualification.




Key Duties & Responsibilities

1. Support the delivery of salon services (under supervision)
2. Maintain salon hygiene, safety and professional standards.
3. Provide excellent client care and front of house support.
4. Assist in day-to-day salon operations.
5. Actively participate in training and development.
6. Follow college and salon policies and procedures


Other Duties and Responsibilities  	

· To carry out all duties in accordance with the College’s Health and Safety, Safeguarding & Equality & Diversity policies and procedures, practices and procedures.

· To carry out any other duties as directed by your Line Manager.

Safeguarding

The College considers that the job holder for this role should have a DBS Enhanced disclosure.  
 




Duties and responsibilities of the role

	Communication – Oral and written
	· Communicate clearly and politely with clients, stylists, and colleagues, both face‑to‑face and over the phone.
· Take accurate messages for stylists or the manager, ensuring key details are passed on.
· Record training activities, client notes, stock usage, and cleaning logs clearly and accurately.
· Follow verbal instructions from senior stylists and confirm understanding when needed.
· Adapt communication style to suit clients of different ages, needs, and personalities.


	Teamwork & Motivation – internal or external, can be fixed, matrix, project groups
	· Work effectively as part of the salon team, supporting stylists during busy periods.
· Participate in team tasks such as cleaning rotas, stock checks, salon promotions, and events.
· Contribute positively to the salon environment by showing enthusiasm and willingness to learn.
· Seek guidance from stylists and proactively ask for opportunities to practice skills.
· Support colleagues in maintaining high salon standards and assisting during peak times.


	Liaison & Networking – Liaison is making and maintaining individual work-related contacts; network is interconnecting group of people (internal and/or external)
	· Build positive working relationships with colleagues, commercial partners, and product suppliers.
· Liaise with college tutors regarding apprenticeship progress and training needs.
· Engage with external assessors during reviews and practical assessments.
· Represent the salon professionally when attending college days, workshops, or competitions.
· Develop a small network of professional contacts within the hair industry as confidence grows.


	Service Delivery – customer is anyone receiving services
	· Provide exceptional customer service to every client, ensuring they feel welcome and comfortable.
· Offer refreshments, maintain a relaxing atmosphere, and respond promptly to client needs.
· Assist with preparing clients for treatments (gowns, seating, detangling, sectioning).
· Carry out supervised services such as shampooing, basic blow‑drying, treatments, and colour prep.
· Ensure all client interactions reflect the salon’s professional standards and brand reputation.


	Decision Making – relates to finance, physical resources, students, staff, and policy
	· Make safe decisions regarding product quantities, water temperature, and equipment handling.
· Identify when to escalate decisions to a stylist (e.g., unsure about colour mix, cutting risks).
· Prioritise tasks appropriately during busy periods (e.g., supporting stylists first, then housekeeping).
· Use judgement in managing time between clients, training tasks, and salon duties.


	Planning & Organising – financial, capital and people
	· Maintain personal timekeeping and ensure readiness for appointments and training sessions.
· Organise workstations, equipment, and products before and after services.
· Participate in stock rotation, laundry organisation, and replenishment of towels/consumables.
· Keep training folders up to date and plan practice sessions around salon requirements.
· Support the Commercial Salon Manager in preparing for events, promotions, or busy trading days.
· 

	Initiative & Problem Solving – identifying actual/potential problems, considering/devising solutions, implementing.  Consider acting within given boundaries.
	· Identify when stock levels are low and restock or report promptly.
· Notice potential issues (e.g., faulty equipment, client discomfort, spillage) and act to resolve safely.
· Suggest improvements to salon flow or housekeeping where appropriate.
· Troubleshoot small issues independently, such as adapting blow‑drying techniques or adjusting water pressure.
· Show initiative in staying busy — assisting colleagues, tidying, or practicing skills during quiet times.


	Investigation & Analysis – includes research
	· Research new hair trends, products, and techniques as part of ongoing learning.
· Analyse feedback from stylists and tutors to improve practical skills.
· Reflect on completed tasks (e.g., blow‑dries, colour applications) to identify strengths and areas for development.
· Follow manufacturer guidance on product mixing, processing times, and suitability for client hair types.


	Sensory & Physical Demands – uses senses singly or in combination and use of physical skills/ effort
	· Stand for extended periods while assisting stylists or performing services.
· Use fine motor skills for sectioning, combing, applying products, and handling tools.
· Use touch, sight, and smell to assess hair condition, product reactions, and scalp health.
· Maintain safe posture and lifting techniques while shampooing or cleaning.
· Work efficiently in a warm, busy, and often noisy environment.


	Work Environment – conditions under which they work. Risk/H&S
	· Adhere to all Health & Safety and COSHH regulations in the salon.
· Maintain safe working areas free of hazards such as hair on the floor or trailing cables.
· Understand emergency procedures, including fire safety and first aid support.
· Use PPE appropriately (gloves, aprons, etc.) when handling chemicals or equipment.
· Ensure work is completed in a fast‑paced environment with constant public interaction.


	Pastoral Care & Welfare – physical, mental health & wellbeing 
	· Promote a calm and welcoming atmosphere for clients who may feel nervous or self‑conscious.
· Support colleagues by maintaining a positive and respectful working relationship.
· Look after your own wellbeing, seeking support if workload becomes challenging.
· Maintain professional boundaries while being friendly and approachable.


	Team Development – coaching, development of team (not others)
	· Support junior or new team members by demonstrating basic tasks appropriately (when competent).
· Share learning from college or training workshops with salon colleagues.
· Participate in salon team meetings and contribute ideas for improvement.
· Encourage teamwork by helping to create a supportive environment.


	Teaching & Learning -Support all types of teaching and learning support outside of immediate work team
	· Take part in all training sessions, either in‑salon or at college, and apply learning to practice.
· Assist in practical demonstrations when tutors or stylists show new techniques.
· Support the wider learning environment by helping prepare equipment for assessments or workshops.
· Engage with college learning materials, online platforms, and reflective journals.


	Knowledge & Experience – knowledge acquired through education/ qualifications and experience
	· Build knowledge of key hairdressing principles including hair structure, product chemistry, colour theory, and salon protocols.
· Apply theoretical learning from the Level 2 Hair Professional qualification to practical salon tasks.
· Gain experience in customer service, salon operations, supervised technical services, and teamwork.
· Develop confidence in using a range of tools such as hairdryers, straighteners, rollers, tint bowls, and mixing scales.





[When completing the person specification be as specific as possible in particular about what you are looking for an individual to complete on an application form and ensure it can be measured on an application form so that effective shortlisting can take place]

PERSON SPECIFICATION
	Education/Qualifications
	
	
	

	Essential:
	S/L
	I
	A

	· Willingness to work towards a Level 2 Functional Skill in Maths and English (if required)
· Willingness to work towards a level 2 Hair Professional (Hairdressing) Apprenticeship 
· Commitment to complete mandatory training
	
	
	

	Desirable:
	
	
	

	· GCSE grade 4 in maths and/or English
· Level 1 Entry-Level Hairdressing qualification
· First Aid Training
	
	
	

	Experience and Technical Skills
	
	
	

	Essential:
	S/L
	I
	A

	· Experience working with people in any setting
	
	
	

	· Ability to carry out basic salon duties under supervision
	
	
	

	Desirable:
	
	
	

	· Informal or formal experience in a salon
	
	
	

	Personal/Behavioural Attributes
	
	
	

	Essential:
	S/L
	I
	A

	· Excellent verbal communication skills
	
	
	

	· High levels of accuracy and attention to detail
	
	
	

	· Reliable, punctual and responsible
· 
	
	
	

	· Strong organisational skills
	
	
	

	· Positive, helpful and collaborative attitude
	
	
	

	Other Requirements
	
	
	

	Essential:
	S/L
	I
	A

	· You will be required to work Saturdays and at least one late evening a week
· Clean enhanced DBS record.
	
	
	

	Safety Critical Role
Able to travel between sites timely
	
	
	



S/L = Short Listing        I= Interview         A=Assessment 

[Anything in square brackets please remove]
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