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We Change Lives. 

Abbey View School – Pastoral Support Worker
Job Description
Line Manager: 
Assistant Principal
Reporting to:

Assistant Principal
Salary: 

Grade 6 (£30,024 to £32,597)
Contract: 
           Term time only (39 weeks a year). Permanent.
Hours of work: 
32.5 hours per week
Abbey View School is an alternative provision school, catering for up to 48 pupils (age 11 to 16) who are at risk of exclusion from mainstream education. Abbey View School provides its students with a chance to reflect and reform within a happy, safe and supportive environment, which promotes sound emotional well-being and safe lifestyles. 

Our curriculum is designed in such a way to fill the educational gaps that our students so often have. Rather than pushing forward with a mainstream curriculum that has already failed our learners, we focus on creating something bespoke for our students. 
 

We are seeking to appoint a Pastoral Support Worker for our unique school. Our school is unique and our learners seek connections with the adults in front of them.  The ideal applicant would have had experience working with young people who have experienced significant A.C.Es and have a passion for building connections with students who have experienced significant challenges in life.  We provide a happy environment for staff and students alike.  

 

We strongly encourage potential applicants to visit before applying.  To arrange a visit please contact: Nadya Mounsor, Office Manager, nadya.mounsor@abbey-view.org.uk.  
Applications through My New Term via our website www.abbeyviewschool.co.uk.  Closing date is Monday 22nd June at noon.

Abbey View is committed to equality of opportunity and safeguarding and promoting the welfare of children and young people and expects all staff and volunteers to share this commitment. We ensure that all our recruitment and selection practices reflect this commitment. All successful candidates will be subject to satisfactory Enhanced DBS certification and other relevant pre-employment checks.

The amendments to the Rehabilitation of Offenders Act 1974 (Exceptions) Order 1975 (2013 and 2020) provides that when applying for certain jobs and activities, certain convictions and cautions are considered ‘protected’. This means that they do not need to be disclosed to employers, and if they are disclosed, employers cannot take them into account. Guidance about whether a conviction or caution should be disclosed can be found on the Ministry of Justice website

Purpose:

· To support the Assistant Principal in ensuring the students are making the most of their opportunities.
· To support students who may be exhibiting behavioural, emotional or social problems in school to achieve their full potential.
· To be responsible for maintaining up-to-date and accurate records relating to the support offered to students.

Duties/Responsibilities:

Pastoral Support
· Develop trusting and positive relationships with pupils who may have experienced trauma, adverse childhood experiences (ACEs), exclusion, mental health challenges, or disrupted education. 
· Provide one-to-one and small-group interventions focused on emotional wellbeing, resilience, self-esteem, social skills, and behaviour regulation. 
· Support pupils in developing strategies to manage emotions, anxiety, conflict, and challenging situations. 
· Act as a key worker for identified pupils, monitoring progress and wellbeing. 
Behaviour and Engagement
· Promote positive behaviour and restorative approaches throughout the provision. 

· Support pupils in understanding expectations, boundaries, and consequences. 

· Assist in managing challenging behaviour calmly and consistently in line with the provision's policies. 

· Encourage engagement in learning and participation in educational activities. 

Attendance and Family Engagement
· Work collaboratively with parents, carers, and families to support pupil attendance, wellbeing, and progress. 

· Conduct home visits where appropriate and in line with safeguarding procedures. 

· Support reintegration plans for pupils transitioning back into mainstream education or moving on to further provision. 

· Maintain regular communication with families regarding pupil progress and concerns. 

Safeguarding and Welfare
· Promote the safeguarding and welfare of all children and young people. 

· Recognise and respond appropriately to safeguarding concerns in accordance with statutory guidance and organisational policies. 

· Work closely with the Designated Safeguarding Lead (DSL) and other safeguarding professionals. 

· Support pupils experiencing social, emotional, or welfare difficulties. 

Multi-Agency Working
· Liaise with schools, social workers, youth services, mental health professionals, educational psychologists, and other agencies. 

· Attend meetings, reviews, and multi-agency planning sessions as required. 

· Contribute to support plans, risk assessments, and intervention strategies. 

Monitoring and Administration
· Maintain accurate records of interventions, incidents, attendance, and pupil progress. 

· Monitor the effectiveness of support strategies and contribute to reporting processes. 

· Assist with the development and implementation of individual support plans 
General Responsibilities
· Uphold the vision, values, and ethos of the Alternative Provision. 

· Promote equality, diversity, inclusion, and respect for all. 

· Participate in training, supervision, and professional development activities. 

· Carry out other duties appropriate to the role as reasonably requested by senior leaders.

Employee Responsibilities:

· To play a full part in the life of the school community to support it vision and ethos and to encourage staff and students to follow this example.

· To follow all the school’s policies and actively promote the school in the local community.

· To comply with the school’s Health and Safety policy and associated working procedures, undertaking risk assessments as appropriate.

Commencement Date ______________

Employee Signature ___________________

Date _____________

Principal Signature ____________________

Date ______________

Person Specification – Pastoral Support Worker
Qualifications/education/training:

Essential:

· GCSE or equivalent level, including at least a Grade C in English and maths 

Experience/skills/knowledge and abilities:

Essential:

· Experience of working with young people in a school environment or other setting

· Able to create good relationships with students, staff, parents and external agencies 

· Good listening skills 

· Effective written and verbal communication skills

· Patient and calm

· Wants to provide the best possible opportunities for all students

· Organised, good time management, proactive and self-motivated

· Maintains confidentiality at all times

· Committed to safeguarding, equality, diversity and inclusion

· Holds a driving license.
Desirable:

· Experience in a multi-agency setting 
· Can demonstrate an ability to build positive relationships with disaffected young people.
· An understanding of the specialist support services available to young people.
· Has a thorough understanding of child protection legislation and trained in child protection protocol.

· Has attended a range of relevant training courses to develop own knowledge of issues affecting young people and best practice in the management of these issues.
· Knowledge of the barriers to learning that students may face

· Experience in tailoring plans and interventions to individual students

· Able to use IT systems and to conduct analysis and produce reports

· Knowledge of available support services in the local area. 
· A willingness to drive the school minibus
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