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PASSMORES CO-OPERATIVE LEARNING COMMUNITY



Job Description

Position: Head of House Pastoral and Behaviour

Line Manager: Deputy Headteacher Pastoral

Performance Management Reviewer: Deputy Headteacher Pastoral

Job Purpose
The Head of House will provide outstanding pastoral leadership within their House, ensuring high standards of behaviour, safeguarding, inclusion, attendance, punctuality, and student wellbeing.
The post holder will lead a culture of respect, safety, belonging, and aspiration, ensuring that all students are known, supported, and challenged to achieve their full potential both academically and personally.
The Head of House will line manage the Assistant Head of House and lead the Tutor Team, ensuring consistent implementation of school systems and a high-quality pastoral experience for every student.




Key Responsibilities
1. Pastoral Leadership and Student Welfare
· Provide strategic and operational leadership for the pastoral care of all students within the House.
· Ensure that every student feels safe, valued, and supported.
· Promote a culture of mutual respect, dignity, and inclusion.
· Monitor student wellbeing and intervene early where concerns arise.
· Coordinate support plans for vulnerable students in collaboration with safeguarding, SEND, and inclusion teams.
· Act as a visible and approachable presence within the House area and around the school.
2. Behaviour and Culture
· Lead the implementation of the school’s behaviour policy within the House.
· Monitor behaviour data, identify trends, and implement targeted interventions.
· Support staff in managing behaviour effectively and consistently.
· Meet with students to address behavioural concerns and set clear expectations.
· Ensure restorative approaches are used where appropriate.
· Promote and model high standards of conduct, courtesy, and respect.
· Celebrate positive behaviour through rewards, recognition, and House systems.
· Organise and supervise centralised detentions for the house after school each day.
3. Safeguarding
· Act in accordance with the school’s safeguarding and child protection policies at all times.
· Work closely with the Designated Safeguarding Lead (DSL) and safeguarding team.
· Ensure safeguarding concerns are reported promptly and accurately.
· Support students who are subject to safeguarding or child protection plans.
· Promote a culture where students understand how to stay safe and know who to speak to if they have concerns.
· Contribute to safeguarding reviews and multi-agency meetings where required.


4. Inclusion
· Promote an inclusive ethos that celebrates diversity and ensures equity of opportunity.
· Support students with SEND, disadvantaged students, and those facing barriers to learning.
· Work closely with the SENDCo, inclusion team, and external agencies.
· Ensure reasonable adjustments and pastoral support are in place.
· Challenge discrimination and promote equality in line with statutory responsibilities.
5. Attendance and Punctuality
· Monitor attendance and punctuality data for the House.
· Implement early intervention strategies for students at risk of persistent absence.
· Conduct attendance meetings with students and parents/carers.
· Work with the attendance officer and senior leaders to improve attendance outcomes.
· Promote a culture where attendance and punctuality are valued and expected.
· Proactively work with parents, carers and students to ensure students are punctual to school every day.
6. Uniform and Personal Presentation
· Uphold and promote high standards of uniform and personal presentation.
· Ensure consistent application of school policy across the Tutor Team.
· Address concerns with students and liaise with parents/carers where necessary.
· Promote pride in the school and House identity.
· Consistently ensure that all students in the house are wearing uniform correctly and are meeting the standards on personal presentation throughout every school day.
7. House Identity and Student Engagement
· Lead and promote House competitions, events, and enrichment activities.
· Foster a strong sense of belonging and House spirit.
· Encourage high levels of student participation in House events.
· Work collaboratively with other Heads of House to promote whole-school engagement.
· Celebrate achievements within the House through assemblies, communications, and displays.
8. Student Voice
· Develop meaningful student voice opportunities within the House.
· Facilitate House councils and representative structures.
· Ensure student feedback informs pastoral and cultural development.
· Support students in leadership roles and promote democratic engagement.
9. Visibility and whole school responsibilities
· Be on duty before school to greet students as they arrive at school, at break time, and at lunchtime.
· Visit sites off the school site in order to support behaviour in the community and punctuality.
· Ensure maximum visibility around the school throughout the school day in order to support students and staff.
10. Engagement with Parents and Carers
· Build strong, positive relationships with parents and carers.
· Lead parental meetings relating to behaviour, attendance, and wellbeing.
· Communicate proactively regarding student progress and concerns.
· Support families in accessing appropriate services and guidance.
· Represent the House at parental events and information evenings.
11. Line Management and Leadership
Assistant Head of House
· Line manage and support the Assistant Head of House.
· Provide regular supervision, coaching, and professional development.
· Delegate responsibilities effectively while maintaining oversight.
· Conduct performance management in line with school procedures.
Tutor Team
· Lead and support the Tutor Team to ensure high-quality tutor time.
· Ensure tutors implement pastoral systems consistently.
· Monitor the effectiveness of tutor programmes.
· Hold regular House/tutor meetings to share information and best practice.
· Support tutors in managing student concerns and parent communication.

General Responsibilities
· Contribute to the school’s wider strategic development as part of the pastoral leadership team.
· Support whole-school events and duties.
· Maintain accurate records and use data effectively.
· Undertake professional development as required.
· Uphold the school’s ethos, values, and policies at all times.
Whole School

· To participate in the performance and development review process, taking personal responsibility for identification of learning, development, and training opportunities in discussion with line manager.
· To comply with individual responsibilities in accordance with the role for health & safety in the workplace.
· To ensure that all duties and services provided are in accordance with the academy’s Equal Opportunities Policy.
· The Governing Body is committed to safeguarding and promoting the welfare of children and young people and expects all staff and volunteers to share in this commitment.

Well-Being and Mental Health

As a member of staff at PCLC, we take responsibility for looking after our own mental health and wellbeing and that of other adults and children by:

· Supporting and adopting evidence-based practice from credible organizations (e.g. Mind), which have been proven to improve and sustain positive mental health and wellbeing for children and adults.
· Developing knowledge and awareness of how children's mental health can impact on their wellbeing and development. 
· Managing our own health and wellbeing, by adopting good health behaviours (for example in relation to diet, exercise, alcohol consumption and smoking).
· Informing a line manager or mental health first aid team member if concerned about the mental health or wellbeing of ourselves or of others.
· Tackling and challenging any stigma regarding mental health and offering support, kindness and understanding to others in need.


In addition to the above areas, the postholder is responsible for the following actions:

Liaising with line manager, relevant support staff, subject staff, pastoral staff, LA staff, parents/carers and outside agencies, as and when required.

Health and Safety

1. To assist with the carrying out of risk assessments.
2. To ensure that Health and Safety policies and procedures are followed.

Other specific duties

1. To play an active part in the life of the school community

The job description is current at the date shown, but in consultation with you, may be changed by the Principal / CEO to reflect or anticipate changes in the job commensurate with the grade and the job title

Vic Goddard 
CEO 
January 2026
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