
[image: ]

WESTCOUNTRY SCHOOLS TRUST
JOB DESCRIPTION

Job Title:     		Deputy Facilities Manager 
Location:	Across the Trust (based at Westcountry Schools Trust Head Office currently)
Grade:	WeST Plymouth Grade G (£37,280-£39,862)
Hours:			37 hours a week, all year  
Reports to:		Facilities Manager
Key Relationship:	Facilities Manager, Director of Estates, school leadership and premise teams, finance team, Procurement Officer.

Job Purpose
Under the high-level guidance of the Facilities Manager, manage the operational delivery of hard facilities (compliance, maintenance and project works) and property management services, to deliver effective high performance productive workplaces that meets the needs of WeST customers and employees and, in their absence, deputise for them.

Support the delivery of the transformation of WeST workplaces and corporate estate buildings with the objective of driving change and improving performance through the provision of cost-effective stimulating workplace environments.

To support the culture of safeguarding within the Trust and line with the expectation of Keeping Children Safe in Education.

Duties and Responsibilities
· At all times demonstrate and uphold WeST’s core values, ensuring that behaviour, actions and decisions align with the principles that guide our work. 
· To provide technical advice and support and professional leadership to Schools Premises Teams
· To provide planned and reactive maintenance technical expertise and respond to urgent situations.
· Delivery of routine and emergency operational delivery of the facilities, property and workplace management function, and develop, implement and maintain best practice in relation to this function across our estates.
· As part of WeST, you will work with the Estates Team (or contracted services), to manage or carry out repairs and adjustments, workplace moves and planned preventative maintenance and responsive repairs, etc.
· [bookmark: _Hlk200351165]Drive continuous improvement of the Estates management function and implementing change to increase and deliver optimum performance under the high-level guidance of the Facilities Manager.
· Undertake project delivery to include scope, design, tender, project delivery, testing commissioning and handover under the high-level guidance of the Facilities Manager.
· Manage the planning and delivery of all aspects of operational facilities and workplace management services in liaison with school leaders and Trust leadership, to ensure workplaces are managed to best practice.
· Primarily responsible for the day-to-day management of site-based facilities resources, and contract management of some outsourced service providers.
· Provide technical property and facilities management expertise to colleagues, Director of Estates, School principals and head teachers and colleagues as required.
· Develop, manage, maintain and set up all aspects of building services and control systems to ensure a safe, stimulating environment that also delivers value for money.
· Responsible for planning, implementation, and monitoring of reactive and planned maintenance schedules of corporate estate, including building fabric, plant, machinery, systems and equipment.
· Ensure maintenance contracts are administrated (fire safety systems, lifts, electrical services, water, PAT testing, security etc), to ensure legislative compliance.
· Support energy management, sustainability and recycling initiatives relating to corporate sites, including the investigation and evaluation of schemes, development of business cases to improve efficiency to deliver savings, reduce carbon footprint and implement those which are approved.
· Ensure proactive building inspections and condition surveys are undertaken to identify dilapidations and action remedial action
· Manage and deliver actions and monitor performance, taking corrective action where appropriate to ensure that organisational performance indicators, benchmarking and other workplace management targets are achieved.
· Ensure maintenance records are kept up to date and accurate including O & M Manuals, asset register, asbestos register and building log etc.
· Lead in development of building handbooks and facilities management policy and procedure and ensure knowledge transfer to Trusts teams at all levels.
· Be available for emergency call out and respond to building services and systems failures.

PERSON SPECIFICATION                                                                            E = Essential, D = Desirable
	Method of Assessment
The table indicates the possible method/s by which the skills/knowledge/level of competence in each area will be assessed.
	Essential or Desirable
	Application Form
	Interview (or other selection activity)

	VALUES-LED CULTURE (The WeST Way) - It is important to us that your values align with ours:

	Collaboration:

	We are "Stronger Together," sharing expertise across the trust to
lift every school
	E
	
	X

	Aspiration:

	We refuse to accept that geography or disadvantage dictates destiny
	E
	
	X

	Integrity:

	We act ethically, transparently, and with financial propriety
	E
	
	X

	Compassion:

	We recognise need and act with positive intention to support wellbeing.
	E
	
	X

	Respect:

	We value diversity, listen to our communities, and treat every individual with dignity.
	E
	
	X

	QUALIFICATIONS:

	Level of education equivalent to 5 passes at GCSE (levels 9-4/A-C)/NVQ 2 or demonstrable relevant experience
	E
	X
	

	Trade qualification relevant to the role
	D
	X
	

	H&S qualifications
	D
	X
	

	Undertaken training including Legionella awareness, Asbestos awareness, IOSH
	D
	X
	

	Experience:

	Leadership experience
	D
	X
	X

	Project Management Experience
	E
	X
	X

	Management of a compliance system
	E
	X
	X

	Experience of Legionella, fire safety regulations/safety
	E
	X
	X

	Experience of managing third party service providers
	D
	X
	X

	Knowledge, Skills and Abilities:

	Able to demonstrate a good practical knowledge and experience in the trade works
	E
	X
	X

	Knowledge of control systems including the ability to diagnose and remedy faults
	D
	X
	X

	Knowledge of procurement processes and preparation of specifications including invitation to quote/tender
	D
	X
	X

	Health and safety legislation
	E
	X
	X

	A team-based approach to work, with the ability to build and maintain good working relationships at all levels
	E
	
	X

	The ability to work under pressure, delivering by deadlines with a flexible approach to meet business requirements
	E
	X
	X

	Have a methodical approach to problem solving
	E
	X
	X

	Further Requirements:

	Able to display an awareness, understanding and commitment to the protection and safeguarding of children and vulnerable adults
	E
	X
	X

	Due to the nature of the role, the ability and willingness to work at and travel to different Trust sites from time to time is essential
	E
	X
	X



1
This job description provides a general reflection of the key accountabilities associated with the post, and you may be expected to take on other reasonable activities to assist in efficient service delivery.
Emphasis on specific accountabilities and indicators of success will be agreed as part of your PDR.
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