Progress Mentor Advert 
Job Advert — Progress Mentor (The Ladder School, Walsall)
Salary: Grade 5
Contract: 35 hours Full‑time, term‑time only
 Start date: September 2026 (or earlier by negotiation) 
Location: The Ladder School, Walsall (The Mercian Trust)

About The Ladder School
The Ladder School is a specialist Key Stage 4 Alternative Provision for pupils who have experienced significant disruption in their education, including permanent exclusion. Our students often arrive with complex needs, including trauma, SEND, social care involvement, mental health challenges, and gaps in learning.
We believe every young person deserves a fresh start, a future, and a team who never gives up on them.
 The Role: Progress Mentor
We are seeking a committed, resilient and relational Progress Mentor to join our team. This role is central to our model: supporting high‑quality teaching and learning, building strong relationships, and helping students re‑engage with education.
You will work closely with teachers, pastoral staff and external agencies to ensure every student feels safe, understood and capable of success.
 What You Will Do
· Provide in‑class support to ensure students can access learning and make progress
· Work proactively alongside teaching staff to help plan, prepare and adapt learning activities so that students can access the curriculum, develop confidence and make meaningful progress
· Build trusting, consistent relationships with students who may have experienced trauma or rejection and negative attitudes to education
· Support teachers with adaptive teaching, behaviour regulation and personalised support strategies
· Deliver 1:1 and small‑group interventions (literacy, numeracy, SEMH, engagement)
· Act as a key adult for identified students, modelling calm, boundaries and emotional regulation
· Support with de‑escalation, restorative conversations and relational practice
· Contribute to EHCP reviews, behaviour plans, risk assessments and safeguarding processes
· Promote attendance, engagement and a sense of belonging
· Work as part of a multi‑agency team to support complex needs
· Uphold The Ladder School’s values
· Any other roles as designated by the Head Teacher, as appropriate.

Person Specification 
Essential Skills & Experience
· A relevant qualification in teaching and learning
· Experience working with vulnerable young people, ideally in AP, PRU, SEMH or SEND settings
· Understanding of trauma‑informed practice and how adverse experiences affect behaviour and learning
· Ability to support teaching and learning through scaffolding, modelling and adaptive strategies
· Strong behaviour regulation skills using relational, non‑confrontational approaches
· Ability to build trust with students who may initially reject support
· Excellent communication with students, staff, families and external agencies
· Commitment to safeguarding and promoting the welfare of children
· Resilience and emotional stability when working with challenging situations
· Ability to work as part of a multi‑disciplinary team
Desirable Skills & Experience
· Experience in Alternative Provision or PRU settings
· Experience delivering interventions (academic or SEMH)
· Knowledge of SEND, particularly ASD, ADHD, SEMH
· Training in de‑escalation (Team Teach, PRICE, MAPA etc.)
· Experience supporting literacy or numeracy
· Understanding of restorative practice
· Ability to contribute to behaviour plans and risk assessments
 Personal Qualities
· Calm, consistent and patient
· High expectations with unconditional positive regard
· Reflective and open to feedback
· Creative problem‑solver
· Committed to inclusion and believing in every child’s potential


