
Welfare Assistant
   Job Profile  

	

Job Purpose
	To supervise pupils during the mid-day break either in the school grounds or in the school premises i.e., during the time when pupils are taking their meal or if the pupils are unable to use the school grounds because of inclement weather

	Reporting to:
	Teachers/senior staff – teaching and non-teaching

	Responsible for – Staff
	No line manager responsibility

	Liaising with:
	Pupils, teachers, senior staff, parents/carers, visitors to the school

	Disclosure Level:
	Enhanced

	Grade of post:
	SCP 2



	Job Outline

	· To ensure that pupils wash and dry their hands before taking a meal
· To ensure orderly conduct, queuing and controlled dispersal of pupils in the dining room
· To provide social training for pupils, for example, table manners and the correct use of cutlery
· To clear up spillages on tables and the floor or the dining room where a pupil has been sick or spilt his/her meal
· To assist in taking food to the tables if so required
· To assist younger pupils in cutting up food
· To ensure that crockery, beakers, cutlery and trays are taken to the returns area
· To assist in the scraping of plates
· To establish constructive relationships with pupils and interact with them according to individual needs.
· To promote the inclusion and acceptance of all pupils.
· To encourage pupils to interact with others and engage in activities
· To provide regular feedback to teachers on pupils’ achievement, progress and problems.
· To promote good pupil behaviour, dealing promptly with conflict and incidents in line with established policy and encourage pupils to take responsibility for their own behaviour.
· To prevent pupils from taking any action that might result in injury to themselves or other pupils
· To ensure that pupils make proper use of toilets and cloakrooms
· To ensure that pupils do not leave the school grounds without approval
· Be aware of emergency procedures eg. fire drill / lockdown and know what action to take.
· Supervise children in designated areas other than the playground during bad weather.
· Report all accidents and incidents to the designated member of staff as required by the school.
· To be a positive role model at all times.
· To undertake such additional duties as are reasonably commensurate with the level of this post




	Other Specific Duties

	· To carry out the duties in the most effective, efficient and economic manner available.
· To continue personal and professional development in the relevant area.
· To participate in the staff performance management process and be responsible for self-motivation towards agreed targets.


	Health and Safety Training 
· To undertake Health and Safety Training on areas within the designated work area.




Person Specification/Selection Criteria
Welfare Assistant
	
A.	Experience

	Essential
	Desirable
	Source
A 	= Application
I 	= Interview
R 	= References
T   = Task

	Experience of working and interacting with children of a relevant age and or learning need
	E
	
	A, I

	Experience of working with a children with additional needs
	
	D
	A,I



	B.  Training and Qualifications
	Essential
	Desirable
	Source

	NVQ L1 or evidence of equivalent QCF credit value or higher or a comparable level of experience
	
	D
	A, I

	GCSE English and Mathematics, grade C or above, or equivalent
	
	D
	A, I

	To undertake Safeguarding training
	E
	
	A, I

	Willingness to undertake further relevant training
	
	D
	I



Applicants should be able to demonstrate knowledge and understanding of the following areas relevant to the post.
	C.	Knowledge and Understanding
	Essential
	Desirable
	Source

	Knowledge of basic Health and Safety 
	E
	 
	A, I

	Displays commitment to the protection and safeguarding of children
	E
	
	A,I

	Understanding of how to use relevant equipment/resources
	E
	
	A, I

	Some knowledge of children’s games and activities
	E
	
	A, I

	Understanding of relevant policies, codes of practice and awareness of relevant legislation
	
	D
	A, I


	
Applicants should be able to provide evidence that they have the necessary skills and abilities required.
	D.	Personal Skills, Abilities and      
            Competencies
	Essential
	Desirable
	Source

	Ability to communicate with and relate well to pupils and adults
	E
	
	A, I

	Ability to work under supervision and as part of a team
	E
	
	A, I

	Ability to work in accordance with the schools health and safety policies
	E
	
	A, I

	Ability to deal with minor injuries
	E
	
	A, I

	Ability to work as part of a team
	E
	
	I

	Calm, patient, tolerant and empathetic. 
	
	D
	I

	Willingness to be flexible and adaptable as determined by the needs of the school and the Academy
	E
	
	I



	E.	Legal Issues
	Essential
	Desirable
	Source

	Legally entitled to work in the UK
	E
	
	A, I
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