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	Job Title:
	Midday Support Assistant  

	Location: 
	Esteem North Academy – Barrow Hill Site, Chesterfield





[image: A logo with colorful triangles

Description automatically generated]
Job Description

	
	
	



Job Description 
	Job Title
	Midday Support Assistant   

	Location:
	Esteem North Academy – Barrow Hill site -Chesterfield

	Hours per week:
	15  

	Weeks worked per year:
	39 weeks

	Reporting to:
	Site Leadership Team

	Salary Scale:
	Grade 5 (04-05) 



Main purpose of Role
· To assist with the welfare of pupils at lunchtime including provision of food and drink and pupil supervision during lunch and play time. This role involves collection of pupil lunches from the school directly opposite, serving of lunches and clearing/cleaning away afterwards. Supervision of pupils will be required and therefore you will be required to manage behaviour with a trauma informed approach. To engage pupils with lunch time activities. 
 

Principal Accountabilities: 
	Main Duties
	The post-holder will demonstrate essential professional characteristics, and in particular will: 
· Provide and serve food and drinks for lunchtime, tidy and clean 
· Collect any food items sourced from other schools daily (or trade stores occasionally if required)
· Ensure the weekly shopping order is completed
· Comply with food hygiene and health and safety at all times across the academy
· Organise the site kitchen and food stores with correct labelling and storage
· Support with the organisation, preparation, ordering and clearing away of lunchtime (and any food lessons if required)
· Ensure that any cooking lessons are resourced and prepared so that the teacher has all resources
· Produce associated risk assessment for the handling and storage of food in the kitchen and classrooms and COSHH requirements
· Supervise pupils throughout lunchtimes
· 
· Support pupils whilst they are having a meal and promote good behaviour at all times
· Support with staff wellbeing by ensuring drinks are prepared and available swiftly for staff if required so that learning can continue
· Supervise use of the pupil toilets
· Respond quickly and appropriately to demands made by individual pupils to meet general care, mobility, and personal hygiene needs  
· Organise appropriate recreational activities during lunch time if required, encouraging positive interaction and development of social skills, especially on wet days
· Be a first Aider

	General Requirements
	· Promote the inclusion and acceptance of all pupils within the classroom, academy and wider community  
· Encourage pupils to interact and work cooperatively  
· Promote independence and employ strategies to recognise and reward achievement of self-reliance and build self-esteem  
· Promote social and emotional development of the pupils alongside other team members 
· Liaise with other team members and parents/carers in a professional manner
· Be aware of all academy policies and how to implement them 
· Review and develop your own professional practice and engage with all training deemed necessary for the post 
· Be sensitive to the issues surrounding pupils who may exhibit challenging behaviour, are disaffected, have learning difficulties and complex needs
· To follow the academy’s behaviour policy using positive language to encourage acceptable behaviour. To undertake appropriate training as necessary to meet the pupil’s needs.
· Work as a flexible, collaborative team member with and under the guidance of a variety of teaching staff 


PROFESSIONAL PRACTICE:  
· Maintain, develop and apply professional knowledge to enable effective teaching and learning support  
· Share such knowledge with colleagues to improve whole school effectiveness  
· Promote positive values, attitudes and good pupil behaviour, dealing promptly with conflict and incidents in line with established policy and encourage pupils to take responsibility for their own behaviour  
· Respond quickly and appropriately to demands made by individual pupils to meet general care, mobility, and personal hygiene needs  
· Understand and apply the principles of good classroom management  
· Be conversant with the academy’s safeguarding policy and actively employ said policy in order to keep pupils across academy safe 
· Be aware of the Data Protection Act and other legislation to ensure confidentiality of records and information  
· To apply the academy’s emergency procedures as necessary in respect of illness, injury and fire
· To report incidents of concerns to the site lead or Head of school in accordance with the safeguarding procedure of the academy
· To carry out other instructions given by SLT which reasonably fall within the purpose of the post. 
· Carry out any other duties that may reasonably be regarded as within the nature of the duties, responsibilities and grade of this post 



	Other General Requirements
	· Represent and promote the ethos and values of Esteem Multi-Academy Trust 
· To take and be accountable for all decisions made within the parameters of the job description 
· Participate with performance management and training and activities that contribute to personal and professional development 
· Actively promote and act at all times in accordance with the policies of the MAT e.g. Safeguarding, Health and Safety, Equal Opportunities & GDPR.
· Provide a high standard of customer service in all dealings internal and external to the MAT  
· Follow the latest version of Keeping Children Safe in Education



This Job Description is non-exhaustive and sets out the main expectations of the post holder. This Job Description can be altered with the agreement of the postholder and will be reviewed regularly. Employees will be expected to comply with any reasonable request from a manager to undertake work of a similar level that is not specified in this job description  

The MAT will endeavour to make any necessary reasonable adjustments to the job and the working environment to enable access to employment opportunities for disabled job applicants or continued employment for any employee who develops a disabling condition.

Esteem Multi-Academy Trust is committed to safeguarding and promoting the welfare of all its students.    We expect all staff, volunteers and agency staff to share this commitment.  The successful candidate will be required to undertake a Disclosure and Barring Service (DBS) check.  The possession of a criminal record will not necessarily prevent an applicant from obtaining this post, as all cases are judged individually according to the nature of the role and information provided.




Person Specification

	Criteria 
	Essential 
	Desirable

	Qualifications 
	· Full UK Driving Licence 
· Business insurance
· Car
· GCSE (or equivalent) Maths and English

	· Food Hygiene and safety certificates/qualifications
· Behaviour Management training 
· Team Teach certificate
· First Aid 


	Experience
	· Good understanding of food hygiene and food safety
· Of handling food correctly following policy
· Of managing stock levels
· Of producing and working to food related risk assessments
· Participation in development and training opportunities
· Successful experience of working with young people with behavioural needs 
· Of previously working in a school kitchen/café/in the food industry  
· Of working in a team

	· Of providing food to children in a school setting
· Of COSHH
· Experience of de-escalation strategies to support behaviour for learning 
· Of an alternative educational setting other than mainstream
· Of first aid
· Of supporting children with personal care and hygiene

	Knowledge
	· Of safe food handling, storage and hygiene procedures
· Of food related risk assessments
· Of safeguarding and child protection policies and procedures
· Of special educational needs of children (SEND) 
· Of confidentiality/data protection issues
· Of the use of ICT (ie word processing, e-mail and internet capabilities) 
· Of how to contribute to the provision of a safe and supportive environment, health and safety

	· Of first aid treatment
· Of COSHH

	Abilities 
	· To safely and correctly manage all food related areas in a school
· To work to risk assessments and identify where they may require updating 
· To ensure all food areas are clean and tidy
· To ensure other colleagues work to all food related guidelines
· To organise engaging activities for children at recreational times 
· Ability to diffuse and divert obstructive behaviour and assist all staff in maintaining agreed acceptable standards of pupil behaviour
· Willing to engage in any professional development activities which will aid the effective completion of tasks required by the post
· Promote and reinforce pupils’ self-esteem, independence and participation within the educational setting
· Ability to be creative and think outside of the box with innovative ideas
· Excellent verbal and written communication skills and a good standard of numeracy
· Ability to take responsibility and work with autonomy within set boundaries

	

	Personal Qualities
	· A good team worker who can work in a collaborative manner under the direction of a variety of teaching staff
· Works with energy and enthusiasm
· Hardworking
· Honest
· Can work quickly at pace 
· To be flexible to meet academy need
· Be creative with new ideas or ways of working
· To have a growth mindset and work with positivity at all times
· Good communication and interpersonal skills  
· Self -reflective
· Can accept constructive feedback well and act on this

	




Signed: 

Date:  



image1.jpeg
o
g

esteem

Multi-Academy TrustAA
Stvonger Togetiner... AA

t

A
A
AA|

> >

>





image2.png
2 Registered Office

esteem -~ it 43 Pure Offces,Loke View Drive, Annele, Notingham NG15 00T

Multi-Academy Trust A‘A‘A‘A Telephone: 01623 859749
Stronger Together... o A i i Email:info@esteemmat.co.uk

Website: www.esteemmat.co.uk





image3.png
Working Together Enjoying Learning ~ Celebrating Difference 4. Being Brave
Registered in England & Wales: Company Number 11403922




