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JOB DESCRIPTION 

Post Title:	Birmingham Pathfinder - Early Years Family Support Worker
Location: 	St Paul’s Catholic Primary School and Hawkesley Primary Academy
Reports To: 	Pathfinder Coordinator/School Leadership Team
Grade: 		3

Job Purpose
To provide high-quality Early Years family support and targeted, relational intervention within the Birmingham SEMH Pathfinder model. The post-holder will work through St Paul’s Catholic Primary School and Hawkesley Primary Academy to build trusted relationships with children and families, identify and reduce social, emotional, developmental and environmental barriers to learning and wellbeing, and strengthen family resilience. Practice will be grounded in Pathfinder’s values of nurture, shared authority, inclusion and social justice, offering sustained support that is responsive to families’ needs and connected to a wider ecosystem of schools, services and community partners.

Key Duties & Responsibilities
1. Early Help & Family Support
· Identify children and families who would benefit from additional Early Help, family support or wider community connection.
· Hold Lead Professional responsibility for an agreed caseload, coordinating support around the whole family.
· Build positive, trusting relationships with families.
· Provide practical, emotional and strengths-based support that helps families build confidence, resilience and agency.
· Maintain accurate and compliant case notes.
· Provide specialist input in an agreed area of practice.
· Working with the Pathfinder Coordinator and Core Team, ensure that all work is recorded accurately, informs trend data and contributes to the evidence needed to secure resources and strengthen support for Pathfinder families across the three estates.

2. Safeguarding & Multi-Agency Working
· Act in line with school safeguarding procedures, statutory guidance and Pathfinder safeguarding expectations, escalating concerns appropriately.
· Work closely with children’s social care, Early Help, health, schools and voluntary sector partners to ensure families receive joined-up support.
· Contribute to multi-agency meetings.
· Follow statutory safeguarding guidance.



3. Early Years Practice
· Deliver high-quality EYFS-aligned provision.
· Promote inclusive early learning environments.
· Plan and evaluate learning experiences.
· Observe and record developmental progress.
· Ensure safety and welfare of children.
· Work with specialist agencies and community partners to access appropriate resources and support for babies, toddlers, preschool children and their families.

4. Shared Authority, Community Connection & Family Voice
· Support the delivery of psychologically informed environments and Non-Violent Resistance approaches where appropriate, helping families and schools build relational, trauma-informed practice.
· Act as a trusted conduit between the primary schools, families and significant community assets, including local faith, sport, recreation and voluntary sector partners.
· Support coordination and development of partnerships that can offer additional practical, social and emotional support for preschool-aged children and their families.
· Identify opportunities for preschool parents and carers to connect with Pathfinder’s established shared authority work across the wider school network.
· Support and co-facilitate family engagement events with both primary schools, families and the Pathfinder Core Team, ensuring family voice informs service development.

5. Professional Standards & Service Development
· Model Pathfinder values in all aspects of practice, demonstrating warmth, reliability, curiosity, respect and a belief in the strengths of families.
· Participate in supervision and CPD.
· Contribute to service development, evaluation and learning by sharing evidence, casework themes, family feedback and examples of impact.
· Work flexibly as required.



PERSON SPECIFICATION

Early Years Family Support Worker
Birmingham Pathfinder
St Paul's Catholic Primary School & Hawkesley Primary Academy

Qualifications
Essential
· GCSE Grade C/4 or above (or equivalent) in English and Mathematics.
· Commitment to continuous professional development.
Desirable
· Relevant qualification in Family Support, Early Help, Parenting Programmes, Mental Health, SEND or Safeguarding.
· Designated Safeguarding, Early Help or Trauma-Informed Practice training.
· Non-Violent Resistance (NVR), Restorative Practice or Attachment-Aware training.
· First Aid qualification.

Experience
Essential
· Experience of working with children aged 0-5 years, including two-year-olds.
· Experience of supporting vulnerable children and families facing social, emotional, financial or environmental challenges.
· Experience of developing positive relationships with parents, carers and wider family members.
· Experience of delivering targeted interventions and support plans to improve outcomes for children and families.
· Experience of working effectively within a multi-agency environment.
· Experience of maintaining accurate records, reports and case notes.
· Experience of promoting safeguarding and child welfare in practice.
· Experience of supporting children with additional needs, developmental delays or SEND.
Desirable
· Experience working in a school-based family support role.
· Experience of holding Lead Professional responsibilities.
· Experience of coordinating Team Around the Family (TAF) or multi-agency meetings.
· Experience working within Early Help services.
· Experience of facilitating parenting programmes, family workshops or community engagement activities.
· Experience of supporting families experiencing domestic abuse, mental health difficulties, poverty, housing challenges or social isolation.



Knowledge and Understanding
Essential
· Good understanding of child attachment, emotional regulation and social development.
· Knowledge of safeguarding legislation, statutory guidance and child protection procedures.
· Understanding of Early Help processes and whole-family approaches.
· Understanding of the impact of trauma, adversity and adverse childhood experiences on children's development and behaviour.
· Understanding of inclusive practice and the needs of children with SEND.
· Awareness of barriers faced by families experiencing disadvantage and deprivation.
· Understanding of the importance of parental engagement in improving outcomes for children.
· Understanding of professional boundaries, confidentiality and information sharing requirements.
Desirable
· In-depth understanding of the Early Years Foundation Stage (EYFS).
· Sound knowledge of child development from birth to five years.
· Knowledge of local support services available to families.
· Understanding of SEMH needs and emotionally based barriers to learning.
· Knowledge of shared authority and relational practice models.
· Understanding of community development and asset-based approaches to family support.

Skills and Competencies
Essential
· Outstanding interpersonal skills with the ability to build trust quickly with children, families and professionals.
· Ability to engage families who may be reluctant, anxious or difficult to reach.
· Strong communication skills, both verbal and written.
· Ability to work in a strengths-based, solution-focused manner.
· Skilled in observation, assessment and identification of need.
· Ability to plan, deliver and evaluate interventions effectively.
· Ability to maintain accurate and timely records.
· Ability to manage a varied caseload and prioritise competing demands.
· Ability to work independently whilst contributing positively to a wider team.
· Strong organisational and time-management skills.
· Ability to analyse information and identify emerging themes or concerns.
· Ability to remain calm and resilient when managing complex situations.
· Competent use of digital systems for recording and reporting.
Desirable
· Ability to facilitate groups and workshops for parents and carers.
· Experience of delivering training or awareness sessions.
· Ability to support service development and contribute to evaluation frameworks.



Personal Qualities
We are seeking an individual who:
· Demonstrates warmth, empathy and a genuine commitment to children and families.
· Believes in the strengths, capabilities and potential of every family.
· Has a strong commitment to inclusion, equity and social justice.
· Is reflective, curious and committed to continuous improvement.
· Demonstrates professional integrity and accountability.
· Builds positive working relationships with colleagues and partners.
· Is flexible and adaptable in response to changing family and service needs.
· Shows initiative and creativity when addressing challenges.
· Has resilience and emotional maturity when working with complex family circumstances.
· Shares the values and ethos of Birmingham Pathfinder and Lumen Christi Catholic Multi Academy Company. 

Special Requirements
· Enhanced DBS clearance.
· Ability to travel between Pathfinder schools and community venues as required.
· Willingness to work occasional evenings to support family engagement activities and multi-agency meetings.
· Commitment to safeguarding and promoting the welfare of children and young people at all times.
· Commitment to equal opportunities, diversity and inclusion
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registered in England and Wales (company number: 09471525) and whose registered office address is at
St. Thomas Aquinas Catholic School, Wychall Lane, Birmingham B38 8AP.
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