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National Head of Learning Technology
JOB DESCRIPTION

REPORTING TO 	Director of IT
LOCATION 	Trust-wide, with travel to academies as required
CONTRACT 	Permanent, full-time, all year round
SALARY 	SCP 48 - SCP 52 (£60,440 - £65,819)


ROLE PURPOSE
To lead the practical implementation and consistent use of learning technology across the Trust, ensuring that digital tools, classroom technology, and emerging capabilities deliver measurable improvements in teaching, staff workload, pupil engagement, and inclusion.
The role acts as the operational bridge between IT services and classroom practice, translating technical capability into real educational impact through training, support, and effective deployment of technology in schools.


KEY RESPONSIBILTIES
Educational Technology Implementation
· Support schools to embed technology effectively in teaching, assessment, communication, and administration, including the effective classroom use of:
· tablet and mobile learning devices (e.g. iPad deployment and management)
· classroom audio-visual systems and presentation technologies
· cloud productivity and collaboration platforms (e.g. Microsoft 365)
· digital learning, assessment, and communication tools adopted by the Trust
· Lead Trust-wide rollout, optimisation, and consistency of these technologies to ensure reliable classroom experience across academies and phases.

Staff Capability and Adoption
· Design and deliver professional development, onboarding, and guidance that improves staff confidence and effective technology use.
· Provide practical support to school leaders and teachers in applying technology to reduce workload and enhance learning.
· Promote inclusive and accessible digital practice for all learners.



Operational Alignment with IT
· Work closely with IT Systems to ensure infrastructure, devices, and platforms support classroom need.
· Translate educational requirements into clear technical specifications and priorities.
· Support testing, rollout, and continuous improvement of systems affecting teaching and learning.

Technology Environment Awareness
Maintain a strong working understanding of the Trust’s core digital ecosystem, ensuring classroom practice is aligned with:
· cloud identity, safeguarding, and security controls
· device management and filtering arrangements
· accessibility and inclusion technologies
· data protection and appropriate use expectations
· Translate classroom requirements into clear operational priorities for IT services.
· Ensure digital practice aligns with safeguarding expectations, online safety guidance, and appropriate monitoring arrangements.

Impact, Quality, and Assurance
· Define and monitor measures of classroom technology impact, including staff workload, engagement, and consistency of use.
· Evaluate effectiveness of digital tools and recommend improvements.
· Ensure safeguarding, data protection, and accessibility considerations are embedded in classroom technology use.
· This includes supporting reductions in staff workload, improved pupil engagement, and more consistent use of digital tools in teaching and learning.
· The postholder will ensure a consistent and equitable digital classroom experience for pupils and staff across all academies in the Trust.

Collaboration
· Work in partnership with Education, SEND, Safeguarding, and School Improvement teams.
· Engage with sector networks and partners to maintain awareness of effective classroom technology practice.



PERSON SPECIFICATION 
Whether you’re a 3 year old in nursery learning to explore the world around you, an 18 year old preparing to go to university, a new teacher understanding the demands of the job, a headteacher leading the learning in your academy, a member of the regional team ensuring efficient and effective operations or a trustee scrutinising and challenging the CEO, we want every single person within E-ACT to be driven by three core values:  
· We want everyone to think big for yourselves and for the world around you; 
· We want everyone to do the right thing in everything you do, even when this means doing something that’s hard, not popular or takes a lot of time; 
· We want everyone to show strong team spirit, always supporting and driving your team forward  
We really believe that if we all do the right thing, support our teams and we all think big, believe big, act big, then the results will be big too!  
 
This means that if you want to be part of E-ACT, you need to be able to embrace and embody these values in all that you do. 
OUR VALUES
	
Thinking Big
	· Show energy, enthusiasm and passion for what you do 
· Demand the highest quality in all that you do, and in the work of your team 
· Willing to champion new ideas and think beyond the status quo 
· Show an ability to think creatively and ‘outside of the box’ in your area of expertise, continually seeking improvements in what you do to make the organisation better 
· Be open to new ideas and change where it will have a positive impact on the organisation 
· Show a willingness to embrace different ideas and ways of thinking to improve E-ACT 
· Ability to ‘look outside’ – to continually learn about innovations in your field, new ways of doing things, and bring that learning into your work 
· Commitment to self-development, and developing your wider Team 
· Ability to self-reflect on yourself, your performance, and to think about how this could be improved further 
· Ability to encourage ideas from others in order to improve the organisation and build your team’s confidence





	
Doing the Right Thing
	· Have integrity and honesty in all that you do 
· Make decisions that are based on doing the right thing, even when this means that they’re unpopular or will lead to more work  
· Take responsibility and ownership for your area of work 
· Have difficult conversations or deliver difficult messages if that’s what’s required to do the right thing by our pupils 
· Be transparent and open 
· Be resilient and trustworthy 
· Stand firm and stay true to our mission


	
Showing Team Spirit
	· Understand how you can have a greater impact as a team than you can as an individual 
· Understand how you are part of your immediate team but also a much wider organisational team, in working towards our mission 
· Recognise that everyone is important within E-ACT, and show an ability to build strong working relationships at every level 
· Recognise and celebrate the success and achievements, no matter how small of your colleagues 
· Be generous with sharing your knowledge to help to develop others 
· Understand and be willing to receive suggestions and input on your area of work from others 
· Support your colleagues, even when this means staying a little later, or re-prioritising some of your work 
· Be aware of other peoples’ needs and show an ability to offer genuine support 
· Show an awareness and respect for peoples’ differences, and recognise how different characteristics and personal strengths build dynamic and great teams






KNOWLEDGE, EXPERIENCE & SKILLS
Requirement	Assessed at 
E	–	Essential 	A	–	Application Stage 
D	–	Desirable 	I	–	Interview Stage 
			P	–	During the probationary period 
	 
	 
	E
	D
	A
	I
	P

	Organisational 
Fit 
	Thinking Big 
	X
	
	X
	X
	X

	
	Doing the Right Thing 
	X
	
	X
	X
	X

	
	Showing Team Spirit 
	X
	
	X
	X
	X

	Experience 
	Experience supporting the educational use of technology in schools or trusts.
	X
	
	X
	X
	

	
	Demonstrable impact on teaching practice, workload reduction, or learner engagement through technology.
	X
	
	X
	X
	X

	
	Experience delivering staff training or digital adoption programmes.
	X
	
	X
	X
	X

	
	Strong working knowledge of Microsoft 365 in education and classroom AV environments.
	X
	
	X
	X
	X

	
	Experience working alongside IT services and school leadership.
	X
	
	X
	X
	X

	
	Experience with 1:1 or shared device programmes (e.g. iPads).
	
	X
	X
	X
	X

	
	Experience implementing assistive or inclusive technologies.
	
	X
	X
	X
	X

	
	Experience evaluating digital learning tools or platforms at scale.
	
	X
	X
	X
	X

	Qualifications 
	Relevant degree or equivalent professional experience in education technology, digital learning, or IT-related discipline.

	X
	
	X
	X
	X

	
	Microsoft Certified Educator (MCE)
	
	X
	X
	X
	X

	
	Microsoft 365 Certified: Fundamentals or Modern Desktop Administrator
	
	X
	X
	X
	X

	
	Apple Teacher / Apple Learning Coach
	
	X
	X
	X
	X
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