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An exciting opportunity has arisen for a talented Senior IT Technician to join our IT Support 

team at Aletheia Academies Trust – a family of sixteen academies across Sevenoaks, 

Northwest Kent and Medway.  This is a Trust-wide role, supporting multiple academies, but 

initially with a focus on supporting Gravesend Grammar School, giving you the chance to 

build strong relationships with staff and students and take real ownership of IT support at 

the school.   

 

The postholder will be required to support all Trust academies and travel between 

academies as part of the role, providing consistent service and support wherever they are 

needed.  You will be based initially between Gravesend Grammar School and the Trust’s 

Head Office at Alkerden C of E Academy. 

 

You will form part of a supportive, Trust-wide IT team, with access to shared expertise, 

resources and career development across all nineteen academies.  With a further three 

academies joining us on 1st October in the Medway area, this is an exciting time to join our 

growing Trust. 

 

The Trust has an excellent reputation for high-quality education, with a relentless focus on 

high expectations and aspiration for every student.  We are a friendly, dynamic and 

innovative Trust, proud of our commitment to student progress through high-quality 

teaching and learning for all. We are looking for someone who shares these values and 

wants to play an active part in our continued success. 

 

Gravesend Grammar School 

Permanent 

Full time 

Network Manager 

 
AAT F.15-G.23 (£32,140 - £39,760) per annum  

 
Local Government Pension Scheme 

 

Senior IT Technician 



 

 

  
IT Support  

 • Provide first and second-line IT support to staff and students at Aletheia Academies Trust, 
both, in person and via the Trust’s central IT Helpdesk. 

• Line manage IT Technicians 

• Detect, diagnose, and resolve hardware and software issues promptly and effectively. 

• Install, maintain and repair a wide range of IT hardware. 

• Ensure appropriate cyber security and GDPR procedures are followed. 

• Proactively monitor and review IT services to identify and resolve issues before they 
impact users. 

• Keep the IT asset register up to date, tagging new equipment as required. 

• Maintain an accurate software inventory. 

• Administration of user accounts and groups within Active Directory, Office 365 and the 
Trust’s MIS system (Arbor). 

• Deploy, manage and reimage software installations and computer images. 

• Carry out routine safety checks to ensure IT equipment is safe to use, following relevant 
Health and Safety procedures. 

• Observe and report IT risks to the Network Manager. 

• Provide documentation and training to staff, where appropriate. 

• Adhere to academy and Trust policies. 

• Provide support to users of the Trust’s MIS system (Arbor). 

 



 

  

Personal Development  

 

• Undertake work within confines of Risk Assessments, under the direction of the Network 
Manager. 

• Abide by and contribute to systems in place to enable the identification of hazards and 
risks.  

• Ensure the maximum level of safeguarding and security consistent with the ethos of the 
Trust.  

• To engage with a culture where health and safety is paramount and where continuous 
improvement is sought in efficient delivery of service to all customers.  

• Undertake health and safety training, as required 

 

This job description will be reviewed annually and may be updated or amended at any time in 

consultation with the post holder. The job description does not form part of the contract of 

employment but describes the way the post holder is expected and required to perform and 

complete the duties set out above.  

 

 

Health and Safety  

 

• Regularly undertake training and CPD which improves and maintains knowledge and 
ability to perform duties. 

• Take part in regular performance reviews and self-evaluation. 

• Maintain own training record. 

 

Safeguarding and Duty of Care  

 All staff, regardless of role, level of seniority and location, have a responsibility to ensure the 

highest levels of safeguarding and promoting the welfare of our pupils.  Annual safeguarding 

training is offered to all staff and it is the individual’s responsibility to be aware of the most up-to-

date guidance in the Keeping Safe in Children Safe in Education document ‘KCSIE’. 

 



 

Qualifications and Experience  

• Educated to at least A-Level or equivalent 

• Relevant Professional Qualification(s) or Experience 

• Health and Safety Qualification(s) 

• Educated to a degree level 

• Access to a vehicle insured for business use 

• Relevant Professional Qualification(s) or Experience 

• Health and Safety Qualification(s) 

• Educated to a degree level 

• Ability to analyse complex problems and present coherent, achievable 
solutions. 

• Flexibility of approach. 

• Commitment to excellence. 

• Willingness to seek out and implement new ideas and innovative 
solutions. 

• Willingness and ability to travel independently and at short notice 
between Trust sites as a routine part of the role. 

• Willingness to engage in wider school life. 

•  
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Skills and Knowledge  

• Excellent communication skills, both verbally and in writing 

• Able to communicate effectively across all levels and to a range of 
stakeholders 

• Good understanding of customer service requirements 

• Effective time management and organisation skills, working to deadlines 

• Ability to support and troubleshoot issues independently and as part of a 
team 

• Knowledge of Microsoft Operating systems, including commonly used 
applications (for example Office 365) 

• Experience in the education sector 

• Experience in a similar role 

Personal Qualities  
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