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College Learning Mentor
Grade 4 Point 7-11


	Core Purpose

	Responsible for providing day-to-day support for vulnerable students and caseloads of identified students who need additional support over a range of issues. 
Provide administrative support to the school by handling a range of administrative processes and tasks as required

	Specific responsibilities

	• To respond ‘on call’ to day-to-day behaviour concerns of students.
To build appropriate relationships with allocated students to support them in achieving their full potential
• To monitor the allocated students across the curriculum, providing relevant and timely support.
• To contribute to individual learning plans for students to support their access to learning.
• To deal appropriately with allocated students social and behavioural development to maximise learning potential.
• Ensure all relevant parties are consulted and informed about student progress as appropriate, including parents of students.
• Update and review progress of student caseload with college leader/line manager on a regular basis.
• To work in accordance with the aims and policies of the Academy and to promote the Academy and wider Trust.


	Generic Responsibilities 

	· To support, deputise and cover for other administrative staff throughout the Academy as necessary
· To undertake any other administrative work as reasonably requested by the Principal

	Person specification

	Attributes
	Essential
	Desirable

	· Calm, patient and resilient when dealing with challenging behaviour
· Strong commitment to inclusion and supporting vulnerable students 
· Ability to build positive, trusting relationships with young people 
·  Professional, approachable and consistent in approach 
·  High level of emotional intelligence and empathy 
· Flexible and adaptable to respond to day-to-day needs 
· Strong sense of responsibility, integrity and confidentiality 
· Team player, willing to support wider academy needs





	· Experience of working with young people, ideally in an educational or pastoral setting 
· Ability to manage and respond effectively to behavioural issues in real time 
· Strong communication skills (written and verbal), including working with parents and staff 
· Ability to build and maintain positive relationships with students to support their progress 
· Experience of supporting students with social, emotional or behavioural needs 
· Ability to monitor, track and report on student progress 
· Competence in administrative tasks and maintaining accurate records   
· Ability to contribute to individual learning or support plans 
· Good organisational skills and ability to prioritise workload 
· Understanding of safeguarding and child protection responsibilities

	· Previous experience as a Behaviour Mentor or in a similar pastoral role 
· Knowledge of school behaviour systems and restorative approaches 
· Experience working with vulnerable or at-risk students 
· Training in behaviour management strategies or de-escalation techniques 
· Understanding of SEND (Special Educational Needs and Disabilities) 
· Experience contributing to intervention programmes with a track record of success.
· Experience of PACE and Thrive approaches to behaviour management
· Familiarity with school MIS systems (e.g. Bromcom) 
· Relevant qualifications (e.g. youth work, education, counselling)


	Line Manager: 
	College Leader / Office Manager 
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