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Brick Technician

	Responsible to:

	Curriculum Manager

	Responsible for:

	N/A

	Grade of post:

	Grade 3

	Hours of work:

	37 hours per week

	Work location:

	Cannock Campus

	Code:
	HR2526-163



	Job Purpose:  
To provide a safe working environment for learners and Staff, ensuring all health and safety systems and procedures are up to date and followed, ensuring machinery and equipment is maintained and safe. 

To provide a quality working area for learners and to assist, when required, to ensure an understanding of the knowledge and theory necessary for the successful completion of qualifications to the relevant awarding body standards. Cover practical classes for short periods. Ensure attendance at college open days, parent’s evenings, and recruitment events.



Key Duties & Responsibilities

1.	Provide a safe working environment for learners and staff, ensuring compliance with all health and safety systems and procedures and ensuring the Workshop is maintained to a high level
2.	Undertake planned maintenance on equipment and facilities.
3.	Undertake timely Preparation and Development of equipment and materials for student and lecturer use.
4.	Assist with materials and equipment inventory and the development of new facilities.
5.	Contribution to standardisation of delivery.
6.	Deliver training where necessary to small groups and individuals to provide underpinning knowledge required for learners to succeed.

Other Duties and Responsibilities 

· To carry out all duties in accordance with the College’s Health and Safety, Safeguarding & Equality & Diversity policies and procedures, practices and procedures.

· To carry out any other duties as directed by your Line Manager.






Safeguarding

The College considers that the job holder for this role should have a DBS Enhanced disclosure with Child.    

Duties and Responsibilities of the role:

	Communication – Oral and written
	· Communicate effectively during team meetings, liaise with colleagues and ensure each system and procedure runs smoothly and methodically
· Use various forms of communication, media, technology to deliver/teach students in a classroom environment
· Communicate with stakeholders/customers timely, oral and written.
· Participate in recruitment assessment days with potential students  
· Presents information which has a positive impact on students, colleagues and key stakeholders. 
· Actively promote Equality and Diversity/British Values through resources and teaching


	Teamwork & Motivation – internal or external, can be fixed, matrix, project groups
	· Work with colleagues professionally and effectively in order to achieve targets set by Curriculum Manager and Head of Faculty
· Engage and contribute in team meetings to monitor students’ progress and maximise achievements
· Participate in recruitment activities to provide assessments or taster activities to increase recruitment
· Support peers by sharing good practice in teaching, learning and assessment 
· Motivate and work closely with your team to achieve targets, manage student groups and to operate within and above awarding body standards
· Liaise with teams to ensure highly effective cover is in place to support the student experience


	Liaison & Networking – Liaison is making and maintaining individual work-related contacts; network is interconnecting group of people (internal and/or external)
	· Work with business support during enrolment and initial assessment activities to increase recruitment
· Liaise with companies / organisations to ensure value for money when ordering supplies
· Make contact with facility staff to organise and book rooms for external users for networking days/afternoons
· Work with internal groups to network, create and liaise to enhance the organisation’s working practices.
· Engage in networking opportunities with key stakeholders during events or CPD days


	Service Delivery – customer is anyone receiving services
	· Create a positive image of the organisation by being responsive and prompt in responding to requests
· Respond to breakdowns, system or mechanical failures or predictable requests for help. For example, ensuring you have alternative options to deliver your session if systems fail 
· Respond to requests for information from employees, students, parents, or members of the public
· Ensure teaching and learning is delivered to the organisations standards 
· Maintain standards for the organisation’s outsourced or in-house services. For example, preventative maintenance tasks


	Decision Making – relates to finance, physical resources, students, staff, and policy
	· Show initiative and be willing to take part in making decisions within the role
· Develop robust planning that will aid delivery across the provision
· Decide on the right tools or techniques to be used to carry out a task in preparation for classes and in conjunction with delivery teams
· To make decisions on resources that will help increase the provisions outcomes. With a focus on student experience


	Planning & Organising – financial, capital and people
	· Work in line with the organisations policies and procedures and ensure the timetabled day is adhered to
· Ensure resources contribute to the quality of the provision
· Promote high expectations of students learning 
· To contribute to the added value via enrichment activities.

	Initiative & Problem Solving – identifying actual/potential problems, considering/devising solutions, implementing.  Consider acting within given boundaries.
	· Deal with student behaviour and issues by taking appropriate action
· Solving and using initiative in times of need
· Solving routine IT system failures
· Initiating new guidelines or procedures, such as those regulating the organisation of stores or ordering protocols


	Investigation & Analysis – includes research
	· Ensure enough stock is available to enable classes to follow schemes of work 

	Sensory & Physical Demands – uses senses singly or in combination and use of physical skills/ effort
	· Be confident and competent with specialised equipment as per subject specialist area 
· Use College systems to input data or finding information 


	Work Environment – conditions under which they work. Risk/H&S
	· Be confident and competent with specialised environment as per subject specialist area 
· Monitor workshop risk assessments to ensure the safety of all. Carry out visual risk assessments on equipment and reporting issues
· Ensure work environments are tidy and fit for purpose, prepared for sessions
· Comply and adheres to standard health and safety guidance in regard to self and others, and reports concerns to others for action 
· Complete mandatory Health and Safety training

	Pastoral Care & Welfare – physical, mental health & wellbeing 
	· Initiate the disciplinary process and manage other performance issues
· Ensure all students feel safe in College and they understand how to keep safe themselves in different situations 
· Report safeguarding issues to the Safeguarding team as appropriate


	Team Development – coaching, development of team (not others)
	· Assist colleagues with day to day tasks and help new employees settle in
· Participate in the College induction process
· Engage in activities to share good practice within teams


	Teaching & Learning -Support all types of teaching and learning support outside of immediate work team
	· Ensure an inclusive learning environment that reflect and value the diversity of students 


	Knowledge & Experience – knowledge acquired through education/ qualifications and experience
	· Working within a diverse environment of active students
· Up to date knowledge of subject specialism
· Experience of interpreting rules, procedures and regulations and provide advice to others on how they should be applied 
· Extensive knowledge and use of industry standards and regulations 
· Experience of following established practice, procedure or techniques





PERSON SPECIFICATION

	Education/Qualifications
	
	
	

	Essential:
	S/L
	I
	A

	· Relevant level 2 or above qualification in the area required
	X

 
	X

	

	Desirable:
	
	
	

	· Relevant level 3 or above qualification
· First-aid certificate 
· Hold IOSH Managing Safety/Risk Assessments or prepared to work towards
· Hold English and Maths GCSE Grade C qualification/Hold level 2 English and Maths or prepared to work towards it and achieve it in the probationary period

	X

X




	X
X
X



X
	

	Knowledge and experience
	
	
	

	Essential:
	
	
	

	· Proven record of relevant and current vocational experience
	X
  
	X
 
	

	Technical Skills
	
	
	

	Essential:
	S/L
	I
	A

	· Knowledge of IT windows based systems.
· Proven knowledge of current health & safety practices to be adhered to in a Workshop environment 
· Strong customer focus – able to articulate when the learner has been put at the centre of all activities

	
X



 
	X
X

X

 
	X


X

	Personal/Behavioural Attributes
	
	
	

	Essential:
	S/L
	I
	A

	· Good interpersonal and communication skills (written and verbal)
· Able to work flexibly as part of a team and use own initiative
· Excellent organizational and planning skills
· Ability to priorities and work to deadlines 
	



	X
X
X
X
	X
X


	Desirable:
	
	
	

	· Demonstrable track record to get the best out of students
	
	X
	

	Other Requirements
	
	
	

	Essential:
	S/L
	I
	A

	· Ability to travel to sites where appropriate and when required
· Clean enhanced DBS check
	X


	X
X

	



	Safety Critical Role
Subject to Enhanced DBS
	
	
x
	


S/L = Short Listing        I= Interview         A=Assessment 
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