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Working Together In the Light of the Lord

ST MARTIN DE PORRES CATHOLIC PRIMARY SCHOOL

JOB DESCRIPTION
	TITLE:
	Family Worker with responsibility for Wellbeing and Safeguarding and Senior Mental Health Lead

	
	

	DEPARTMENT:
	St Martin de Porres Catholic Primary School

	
	

	RESPONSIBLE TO:
	Headteacher / Designated Safeguarding Lead

	
	

	GRADE:
	STCAT LL6  SCP 19 - 23


PURPOSE OF POST: Working alongside the SLT, ensure there are policies, procedures, systems, structures, resources and personnel in place to promote the welfare and protection of children at St Martin de Porres Catholic Primary School and support vulnerable families.
Positively engage parents/carers, children and their families in children’s learning and development so that, in partnership with schools and other agencies, children and young people are supported. In particular, the post holder will identify early intervention support systems for the families and work closely with them to action plan and become self sufficient as parents/carers. This role also requires senior mental health lead.
ORGANISATION CHART:                           Head Teacher

Designated Safeguarding Lead
To uphold the school’s Mission Statement in all areas of school life, to enable us to “work together in the light of the lord” so that every aspect of a child’s development will be complemented by all we do. To set an example of punctuality, professionalism and politeness in interactions with all members of the school community or visitors to the school. To maintain confidentiality regarding school business at all times.
All staff are expected to respect and work within the Catholic ethos of the school
PRINCIPAL RESPONSIBILITIES:


Main Duties and Responsibilities

Child Protection and Safeguarding 

· To implement St Martin de Porres Catholic Primary School /DFE child protection policy and procedures including procedures for reporting and referring safeguarding concerns.
· Encourage good practice by promoting and championing the child protection policy and procedures. 
· Respond appropriately to disclosures or concerns which relate to the well-being of a child.

· To maintain accurate, confidential and up-to-date documentation on all cases of safeguarding and child protection and report where required. 

· To work directly with children in need and their families in the community in order to promote, strengthen and develop the potential of parents/carers and their children in order to prevent children becoming looked after and/or suffering significant harm.

· To work directly with families in addressing the specific needs of children and families from early identification to intervention and review. This will include 1:1 and group work, running play sessions and undertaking home visits.

· Where required, liaise with statutory agencies and ensure they have access to all necessary information.

· Development of skills, knowledge and confidence of our communities such as minority ethnic parents, single parents and carers.

· To Identify activities or training for groups and individuals to enable them to enhance their, skills, knowledge and confidence as parents/carers.

· To raise awareness To raise awareness, knowledge and understanding of the significance of play and early learning and to provide the advice, support and services parents need as their children’s first educators.

· To initiate and refer pupils to outside agencies and co-ordinate referrals.

· To liaise with school staff in initiating multi-agency referrals for pupils.

· When appropriate, to act as lead professional and co-ordinate Team Around the Child/Family meetings.

· To ensure that vulnerable pupils who are victims of abuse are supported appropriately and sensitively and that all actions assigned to St Martin’s from planning and interventions meetings are successfully carried out and monitored.

· To collate and produce statistical information with regards to safeguarding and pupil groups.

· To work with identified pupil premium group pupils and their families to narrow the attainment gap.

· To plan and assist on safeguarding training within school.

· To deputise in the absence of the Designated Safeguarding Lead.

· Engage in Continuous Professional Development to further knowledge, skills and good working practice.

· Maintain comprehensive records, including statistical and research based data and records of expenditure on agreed activities, where appropriate, and regularly and punctually submit any such data, as required.

Behaviour and Well-Being

· To promote positive behavior for learning throughout the school in line with the school’s Behaviour for Learning Policy.

· To support pupils and staff to promote positive behavior.

· Ensure minor behavior incidents are resolved in accordance with school policy and that staff concerned (e.g. class teacher) and parents are informed of the outcomes. 

· Where more serious incidents have been referred to a member of the SLT, ensure that the SLT has documentation which outlines the key concerns and the outcomes of any investigation of an incident, to enable the SLT member to make a decision regarding sanction in line with our school policy.

· Meet with parents to inform them any incidents or concerns regarding behavior, with support from a member of the SLT where appropriate.

· Work with MDSs and TAs to promote positive and safe behavior at playtimes and lunchtimes.

· Where appropriate run nurture groups/mentoring for vulnerable pupils in order to remove barriers to learning.
· To support both families and staff members Mental Health.

Attendance

· To assist the Educational Welfare and Attendance Officer in monitoring attendance on a whole school, cohort, class and individual/family basis identifying pupils who are “at risk” as well as any patterns of absence/lateness.

· To support the Educational Welfare and Attendance Officer in devising and implementing intervention strategies to address poor attendance and to implement strategies to celebrate excellent attendance.

· To ensure the Educational Welfare and Attendance Officer and relevant staff are fully informed and have upto date records of pupil collection arrangements based on a court order or other CP issues. 

Family Support and information

· To work with parents in a school context to support them and build their engagement with their child’s learning (e.g. giving practical advice how to support at home).

· To support parents by helping them improve their parenting skills, for example, by running basic parenting classes and providing appropriate information on where additional support can be obtained, included referrals to outside agencies or organisations.

· To promote high-quality parenting at home, such as by encouraging and promoting positive strategies to support behaviour and well-being (e.g. bedtimes, rewards, advice around access to online gaming/internet/social media, friendships, issues related to eating etc.)

· To support parents of children with early signs of social, emotional, health or behavioural issues and together with school staff and other support agencies put in place strategies to support these pupils to ensure they can engage effectively in their learning and wider life of the school.

· To provide impartial information to parents about relevant local services available to children and families including those provided by education, social care, childcare providers, the voluntary sectors and others.

· In partnership with parents, identify the need for support groups or parenting classes for those wishing to enhance their relationship with their children and deal positively with issues arising.
· To support parents feel confident to engage with their child’s learning by facilitating and arranging family learning opportunities at the school, such as English for speakers of other languages (ESOL), family literacy and numeracy and computing classes. 
· To provide a service that is sensitive to the needs of children, parents and carers from different social and cultural backgrounds.
· To work in conjunction with the social care and other agenncies to develop early intervention strategies, which strengthen parent/carers’ bond with their children, helps reduce family breakdown, prevents social exclusion and builds local community cohesion. This will include maintaining an up-to-date knowledge of relevant professional issues.
· To provide support and services which help our parents/carers to meet their child’s emotional,

intellectual, social and physical needs.
· To implement early intervention strategies which will help parents/carers to manage the difficulties they may be experiencing at home particularly around managing children’s behaviour.

· To provide advice, support and practical help that meets individual need which may not be through universal or specialised services. Examples of these include:

· Training in practical skills such managing on a budget, family breakdown

· Guidance and advise in parenting skills at different stages of family/child development
· To support access to specialised services, breaking down barriers between service users, providers and agencies and assisting in the creation of a seamless service.
· To ensure that work is carried out in line with statutory Children Act the aims and objectives of Every Child Matters and adhere to Child Protection procedures.

Accountabilities

· Attend and participate in Child Protection Conferences and Planning and Review meetings whilst working closely with colleague’s in Children’s Services as required, some of which may take place out of normal working hours.

· Plan and complete professional assessments of need and risk in respect of parents and carers using the Local Authority procedure for children in need and significant harm. Taking the lead responsibility to co-ordinate the multi-agency approach to prevent and address child protection issues and children in need within St Martin’s.

· Ensure all documentation is accurate and filed appropriately using agreed school systems

· To maintain confidentiality at all times.

· To liaise and co-ordinate with colleagues and outside organisations regarding the Common Assessment Framework and to co-ordinate and monitor all referrals and recommendations with the academy.

· From referrals, develop a register of students who are “At Risk” or have child protection plans.
· To adhere to the Schools policies as outline in the staff handbook and Code of Conduct.
· To maintain effective relationships with relevant agencies, including attending meetings and providing peer feedback.
· To have a formalised and appropriate case work system to gather and maintain the required information on interventions and case progression. To ensure that the caseload is managed well and that in relation to agreed targets and to ensure that the Children’s Centre outcomes are monitored.
· To write reports and keep accurate records, to signpost and refer appropriately to write referral reports and follow up partner action. To advise and inform colleagues on the any new research and procedures that should be implemented.
· To participate in supervision arrangements to ensure that objectives are being met.
· Able to promote good mental health and wellbeing.

DIMENSIONS:
Supervisory Management: N/A

Financial Resources: One role of Family Workers is to submit funding bids for particular school based activities. There is additionally a responsibility for spending allocated funding of around £500 per term in grant funded posts. 

Physical Resources:  The management of Family Rooms is key aspect of the Family Worker role.

Because of the nature of this job, it will be necessary for the appropriate level of criminal record disclosure to be undertaken. Therefore, it is essential in making your application you disclose whether you have any pending charges, convictions, bind-overs or cautions and, if so, for which offences. This post will be exempt from the provisions of Section 4 (2) of the Rehabilitation of Offenders 1974 (Exemptions) (Amendments) Order 1986. Therefore, applicants are not entitled to withhold information about convictions which for other purposes are ‘spent’ under the provision of the Act, and, in the event of the employment being taken up, any failure to disclose such convictions will result in dismissal or disciplinary action by the Authority. The fact that a pending charge, conviction, bind-over or caution has been recorded against you will not necessarily debar you from consideration for this appointment. 

Physical Effort:  N/A

Working Environment:  N/A
‘The School is committed to safeguarding and promoting the welfare of children and expects all staff to share this commitment. Applicants must be willing to undergo child protection screening appropriate to the post, including checks with past employers and the Disclosure and Barring Service’.


‘CVs will not be accepted for any posts based in schools.

Person Specification

This acts as selection criteria and gives an outline of the types of person and the characteristics required to do the job.

_________________________________________________________________________________
Essential (E) :-  without which candidate would be rejected

Desirable (D):- useful for choosing between two good candidates.

	Please make sure, when completing your application form, you give clear  examples 

of how you meet the essential and desirable criteria.

	Attributes
	Essential
	How Measured
	Desirable
	How Measured

	Experience


	Demonstrable experience of effectively engaging parents/carers in working with their children to support their learning & development, both in groups & on an individual basis.

Experience of working with professionals from a number of agencies or disciplines


	1,2

1,2
	Experience of working with children or families gained in a multi cultural context.
	1,2

	Skills/Abilities


	Able to write and speak in English in order to meet the requirements of the job.

Able to communicate supportively, tactfully and objectively with parents/carers & children to engage them in supporting learning & development.

Able to undertake basic assessments of the social/care/physical/personal and educational needs of children with their families to safeguard and promote the welfare of the child. 

Able to work within policy guidelines and able to exercise judgement as to when to share information & when referrals to external agencies are necessary

Able to manage periods of conflicting work demands & to maintain accurate records that can be used to inform practice.

Able to work on own initiative with minimum of supervision in co-ordinating & managing a programme of activities for parents & children.

Able to work in conjunction with others in the team to develop & share good practice
	1,2,5

1,2

1,2

1,2

1,2

1,2

1,2
	Able to communicate verbally with children and their families in one or more major community languages other than English, where this is appropriate.


	1,2,5

	Competencies
	Able to demonstrate appropriate motivation to work with young people

Able to form appropriate relationships with young people

Emotional resilience in working with challenging behaviours

Appropriate attitudes to use of authority and maintaining discipline.
	1,2

1,2

1,2

1,2
	
	

	Equality Issues


	Able to recognise discrimination and take action within the policies and procedures of the school and the funding agency. 

Possess an understanding and / or experience of cultural and religious issues, which may impact upon child care and education.


	1,2

1,2


	
	

	Specialist Knowledge

	Demonstrable understanding of child development and of how children and adults learn.

Demonstrable understanding of the Children Act 1989 and the Children Act 2004 and child protection procedures including understanding the effects of deprivation and abuse.

Demonstrable knowledge of making Safeguarding referrals.

	1,2

1,2

1, 2
	
	

	Education and Training


	A qualification – to NVQ3 or equivalent or training in child care/development allied to previous work experience with children & families

DfE Assured Senior Mental Health Lead Qualification
	1,2,4
	Certificate in Delivering Adult Learning
	1,2,4


	Other Requirements
	Willingness to work outside office hours infrequently (in the region of 4 times per month)

DBS Clearance.
	1,2

1,2
	
	


(1 = Application Form    2 = Interview    3 = Test    4 = Proof of Qualification    5 = Practical Exercise )

We will consider any reasonable adjustments under the terms of the Disability Discrimination Act (1995), to enable an applicant with a disability (as defined under the Act) to meet the requirements of the post.

The Job-holder will ensure that Safer Luton Partnership and Luton Borough Council policies are reflected in all aspects of his/her work, in particular those relating to; 

(i)    Equal Opportunities

(ii)   Health and Safety

(iii)  Data Protection Act (1984 & 1998).

‘The School is committed to safeguarding and promoting the welfare of children and expects all staff to share this commitment. Applicants must be willing to undergo child protection screening appropriate to the post, including checks with past employers and the Disclosure and Barring Service.
‘CVs will not be accepted for any posts based in schools.


